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BoxWave SwiftCharge PowerDisc Wireless Charger

BoxWave SwiftCharge PowerDisc 15W Wireless
Charger User Manual

Model: SwiftCharge PowerDisc Wireless Charger

1. SAFETY INFORMATION

Please read all safety instructions before using the BoxWave SwiftCharge PowerDisc Wireless Charger. Failure to follow
these instructions may result in electric shock, fire, or damage to the product or connected devices.

Do not expose the charger to liquids, moisture, or extreme temperatures.

Use only the provided power adapter with the charger. Using an incompatible power adapter may cause damage or
malfunction.

Keep the charger away from strong magnetic fields.

Do not disassemble, modify, or attempt to repair the charger. Contact customer support for assistance.

Ensure proper ventilation around the charger during use.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

One (1) BoxWave SwiftCharge PowerDisc Wireless Charger

One (1) Power Adapter with a 5-foot long cable
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Image: The BoxWave SwiftCharge PowerDisc Wireless Charger shown alongside a smartphone, illustrating the product and its intended
use.

3. SETUP

Follow these steps to set up your wireless charger:

1. Connect the Power Adapter: Insert the cable from the included power adapter into the charging port on the
SwiftCharge PowerDisc Wireless Charger.

2. Plug into Power Outlet: Plug the power adapter into a standard wall outlet.

3. Placement: Place the charger on a flat, stable surface. The silicone ring on the bottom helps stabilize the unit.



Image: The BoxWave SwiftCharge PowerDisc Wireless Charger positioned on a desk, with its power cable connected and ready for use.

4. OPERATING INSTRUCTIONS

The SwiftCharge PowerDisc Wireless Charger utilizes the universal Qi wireless charging protocol.

1. Place Your Device: Gently place your Qi-compatible device (e.g., smartphone) onto the center of the SwiftCharge
PowerDisc Wireless Charger.

2. Charging Indicator: The smart LED indicator on the charger will automatically light up when it detects your device
and begins charging.

3. Charging Completion: The LED indicator will turn off when the device is not in use or when charging is complete
(depending on your device's charging status).

For optimal charging performance, ensure your device is centered on the charging pad and remove any thick cases that
might interfere with wireless charging.



Image: A smartphone placed on the BoxWave SwiftCharge PowerDisc Wireless Charger, demonstrating the device in active charging
mode.

5. MAINTENANCE

To ensure the longevity and proper function of your charger:

Cleaning: Disconnect the charger from the power source before cleaning. Use a soft, dry cloth to wipe the surface.
Do not use harsh chemicals or abrasive materials.

Storage: When not in use, store the charger in a cool, dry place away from direct sunlight and extreme
temperatures.

6. TROUBLESHOOTING

If you encounter issues with your SwiftCharge PowerDisc Wireless Charger, refer to the following common solutions:



Problem Possible Solution

Device not charging

Ensure the charger is properly connected to a power outlet.

Verify your device is Qi-compatible.

Reposition your device to ensure it is centered on the charging pad.

Remove any thick phone cases that may obstruct wireless charging.

Slow charging

Ensure you are using the included 12V 2A (24W) power adapter for optimal 15W
output.

Check for any foreign objects between the device and the charging pad.

Some phone cases can reduce charging efficiency.

LED indicator not lighting
up

Confirm the charger is receiving power.

Ensure a Qi-compatible device is placed correctly on the pad.

7. SPECIFICATIONS

Key technical specifications for the BoxWave SwiftCharge PowerDisc Wireless Charger:

Brand: BoxWave

Model: SwiftCharge PowerDisc Wireless Charger

Wattage: 15 Watts (Wireless Output)

Input Voltage: 12 Volts (via included power adapter)

Connector Type: USB Type C (on charger for power input)

Compatible Devices: Cellular Phones (Qi-compatible)

Special Feature: Wireless Charging

Color: Jet Black

Item Weight: 7 ounces

Specification Met: Qi



Image: An internal view of the BoxWave SwiftCharge PowerDisc Wireless Charger, revealing the copper charging coil and circuit board
components.

8. WARRANTY AND SUPPORT

For warranty information or technical support regarding your BoxWave SwiftCharge PowerDisc Wireless Charger, please
refer to the documentation included with your purchase or visit the official BoxWave website. BoxWave is committed to
providing high-quality accessories and customer satisfaction.

For further assistance, you may contact BoxWave customer support directly through their official channels.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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