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Kuulaa 26800mAh Portable Power Bank (5V/2A Purple)

Kuulaa 26800mAh Portable Power Bank User Manual
Model: 5V/2A Purple

Brand: Kuulaa

1. INTRODUCTION

Thank you for choosing the Kuulaa 26800mAh Portable Power Bank. This high-capacity power bank is designed to
provide reliable and efficient charging for your mobile devices on the go. With its dual USB output ports and intelligent
charging technology, it ensures your devices stay powered throughout the day. This manual provides essential
information for the safe and optimal use of your power bank.
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Figure 1: Kuulaa 26800mAh Portable Power Bank, showcasing its compact design and purple color.

2. PRODUCT OVERVIEW

The Kuulaa 26800mAh Portable Power Bank features multiple ports for versatile charging and recharging.

2.1 Ports and Indicators

Figure 2: Detailed view of the power bank's input and output ports, including Micro USB, Type-C, and two USB-A ports, along with LED



indicators.

USB 1 Output (A1): 5V/2.1A output for charging devices.

USB 2 Output (A2): 5V/2.1A output for charging devices.

Micro USB Input: 5V/2.0A input for recharging the power bank.

Type-C Input: 5V/2.0A input for recharging the power bank. Note: This model does not support Type-C output.

LED Indicators: Four LED lights indicate the remaining battery level:

• 0-25%

•• 25-50%

••• 50-75%

•••• 75-100%



Figure 3: The four LED indicator lights on the power bank, providing real-time monitoring of the remaining power.

3. SETUP

3.1 Initial Charging of the Power Bank

Before first use, fully charge your Kuulaa Portable Power Bank.

1. Connect the provided Micro USB charging cable (or a compatible USB-C cable) to the corresponding input port on



the power bank.

2. Connect the other end of the cable to a USB wall charger (not included) or a computer's USB port.

3. The LED indicators will light up progressively as the power bank charges. All four LEDs will be solid when fully
charged. A full charge typically takes approximately 7 hours with a 2.1A charger.

4. OPERATING INSTRUCTIONS

4.1 Charging Your Devices

The power bank can charge two devices simultaneously using its dual USB output ports.

1. Connect your device's charging cable to one of the USB output ports (A1 or A2) on the power bank.

2. Connect the other end of the cable to your device.

3. The power bank will automatically begin charging your device. The LED indicators will show the remaining power.



Figure 4: The power bank simultaneously charging two smartphones, highlighting its dual output capability.

4.2 Power Capacity and Compatibility

The 26800mAh capacity provides multiple charges for various devices. For example, it can provide over 5 charges for an
iPhone 13, nearly 5 full charges for an iPhone X, and more than 4 charges for a Samsung Galaxy S10. The intelligent chip
ensures optimized charging for a wide range of devices, including smartphones, iWatch, AirPods, and Bluetooth speakers.



Figure 5: Visual representation of the power bank's charging capacity for different devices, such as smartphones and tablets.

4.3 Official Product Video

Your browser does not support the video tag.

Video 1: An official product video demonstrating the features and usage of the Kuulaa 26800mAh Power Bank.

5. MAINTENANCE



Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid dropping or subjecting the power bank to strong impacts.

Do not expose the power bank to water or excessive moisture.

Clean the surface with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

For optimal battery life, fully charge the power bank at least once every three months if not in regular use.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Power bank not
charging.

Charging cable is faulty or not properly
connected. Wall adapter is not working or
insufficient.

Try a different charging cable and/or wall adapter.
Ensure connections are secure.

Device not
charging from
power bank.

Device cable is faulty or not properly
connected. Power bank battery is
depleted.

Ensure the device's charging cable is working and
securely connected. Recharge the power bank.

Slow charging.
Using a low-power wall adapter for
recharging. Device's charging input limit.

Use a 2.1A or higher output wall adapter for faster
power bank recharging. Ensure your device supports
faster charging.

LED indicators
not working.

Power bank is completely discharged or a
malfunction.

Attempt to charge the power bank for an extended
period. If issues persist, contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand Kuulaa

Model 5V/2A Purple

Battery Capacity 26800 Milliamp Hours (mAh)

Connector Type Micro USB, USB Type C, USB Type A

Input (Micro USB / Type-C) 5V/2.0A

Output (USB 1 & USB 2) 5V/2.1A (each port)

Special Features Auto Shut-Off, LED Indicator Lights, Multi-protection System (over current, short circuit)

Certifications UL2056, FCC, CE, RoHS

8. WARRANTY AND SUPPORT

Your Kuulaa 26800mAh Portable Power Bank comes with a 3-year warranty.



Figure 6: The product package contents, including the power bank, charging cable, user manual, and highlighting the 3-year warranty.

For any questions, technical support, or warranty claims, please do not hesitate to contact Kuulaa customer service.
Provide your order number for faster assistance.
Contact Information: Via Amazon Info mail (refer to your purchase platform for specific contact methods).
We are committed to providing 7/24 hours after-sale technical support.

© 2024 Kuulaa. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B08K343QZP
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