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INTRODUCTION

The TOZO W1 Wireless Charger is a sleek and efficient Qi-certified 10W fast charging pad. Designed with aviation-grade
aluminum, it offers a compact and portable solution for charging your compatible devices. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your TOZO W1 Wireless Charger.
Key features include:

Ultra-thin 5mm design for portability.

10W fast charging capability (requires 10W+ adapter, not included).

Qi certification for broad compatibility and interoperability.

Built-in intelligent protection against overvoltage, overtemperature, overcurrent, and short-circuits.

LED indicators for charging status.

Wide compatibility with iOS and Android devices supporting wireless charging.

PACKAGE CONTENTS

Please check the package for the following items:

TOZO W1 Wireless Charger Pad

USB-C Charging Cable

User Manual

SETUP GUIDE

1. Connect to Power:

Insert the USB-C end of the provided charging cable into the port on the TOZO W1 Wireless Charger.

Connect the USB-A end of the cable to a compatible power adapter (not included). For optimal 10W fast charging, a
power adapter with a minimum output of 10W (e.g., QC 2.0/3.0 adapter) is recommended.
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Image: The TOZO W1 Wireless Charger in Champagne color, with a USB-C cable connected to its side. This illustrates the
connection point for power.

2. Placement:

Place the wireless charger on a flat, stable surface, away from direct sunlight, heat sources, and metallic objects.

3. Power On Indicator:

Once connected to power, the LED indicator on the charger will briefly light up, indicating it is ready for use.

OPERATING INSTRUCTIONS

1. Initiating Charge:

Place your Qi-compatible device (e.g., smartphone, wireless earbuds) directly onto the center of the TOZO W1
Wireless Charger. Ensure the device is centered for optimal charging efficiency.



Image: A diagram illustrating the three charging modes (5W, 7.5W, 10W) supported by the TOZO W1, with a cutaway view of the
internal coil.

2. Charging Indicator:

The LED indicator on the charger will change color (e.g., from blue to green or a breathing light effect) to confirm
that your device is charging. Refer to the specific LED behavior section for details.



Image: A smartphone placed on the TOZO W1 wireless charger, showing the LED light illuminating beneath the phone, indicating
active charging.

3. Charging Completion:

Once your device is fully charged, the LED indicator may change again or turn off, depending on the device and
charger's behavior. Remove your device from the charging pad when charging is complete.

4. Case Compatibility:

The charger is designed to work with most phone cases up to 8mm thick. Thicker cases or cases with metal
attachments may interfere with charging.



Image: A smartphone with a protective case being charged wirelessly on the TOZO W1, demonstrating its compatibility with cases up
to 8mm thickness.

LED INDICATOR BEHAVIOR

LED Status Meaning

Solid Blue (or brief flash upon
connection)

Charger is powered on and in standby mode, ready to charge.

Breathing Green/Blue (or similar color
change)

Device is actively charging.

Flashing Blue/Red (or rapid flashing)
Foreign Object Detection (FOD) or error. Remove any metal objects or
reposition the device.

Off (after charging) Device is fully charged, or charger is not connected to power.

MAINTENANCE AND CARE



Keep the charger clean by wiping it with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Avoid exposing the charger to extreme temperatures, humidity, or liquids.

Do not disassemble or attempt to repair the charger yourself. This will void the warranty.

Store the charger in a cool, dry place when not in use.

TROUBLESHOOTING

Device is not charging or charging slowly:

Ensure your device is Qi-compatible and supports wireless charging.

Verify that the charger is properly connected to a power source and the LED indicator is on.

Reposition your device on the center of the charging pad.

Remove any thick cases (over 8mm) or cases with metal attachments, magnets, or credit cards.

Ensure you are using a power adapter with sufficient output (minimum 10W for fast charging).

Check for any foreign objects between the device and the charging pad.

LED indicator is flashing rapidly:

This usually indicates Foreign Object Detection (FOD). Remove any metal objects (coins, keys, credit cards) from
the charging pad.

Ensure your device is correctly placed on the charging pad.

Charger or device gets warm during charging:

It is normal for the charger and device to become slightly warm during wireless charging.

If it becomes excessively hot, remove the device immediately and disconnect the charger. Ensure proper ventilation
and that no foreign objects are present.

The charger has built-in over-temperature protection to prevent damage.

SPECIFICATIONS

Feature Detail

Brand TOZO

Model
Number

Wireless Charger (W1)

Color Champagne

Connectivity
Technology

Wireless

Connector
Type

USB Type C

Input Voltage 5 Volts

Special
Features

Fast Charging, Wireless Charger, Lightweight, Portable



Compatible
Devices

iPhone 14/13/12/11/XS MAX series, Samsung Galaxy S22/S21/S20/S10/Note 20/10 series, other Qi-
compatible phones and TOZO earbuds (excluding A series).

Dimensions
(Approx.)

100 mm (diameter), 5 mm (thickness)

Feature Detail

WARRANTY AND SUPPORT

TOZO products typically come with a standard manufacturer's warranty. Please refer to the warranty card included in your
product packaging or visit the official TOZO website for detailed warranty terms and conditions.
For technical support, troubleshooting assistance, or warranty claims, please contact TOZO customer service through
their official website or the contact information provided in your product documentation.
Official TOZO Website: www.tozostore.com

© 2024 TOZO. All rights reserved.
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