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1. PRODUCT OVERVIEW

The Nespresso Zenius Professional Coffee Machine is designed for small office environments, offering a quick and
efficient solution for high-quality coffee. It provides a range of coffee options from Ristretto to Lungo, along with a hot
water function, all at the touch of a button.
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Figure 1.1: The Nespresso Zenius machine highlighting its key features: three coffee type settings (Ristretto 25ml, Espresso 40ml, Lungo
110ml), a 2-liter water tank (no direct water connection required), a hot water button (125ml), and a fast pre-heating time of 25 seconds.

This machine is built for convenience and sustainability, utilizing precise amounts of coffee, water, and energy, and
features fully recyclable aluminum capsules.

2. SETUP AND FIRST USE

2.1 Unpacking and Initial Cleaning

1. Carefully remove the machine from its packaging.

2. Wash the water tank, drip tray, and cup support with warm water and a mild detergent. Rinse thoroughly and dry.



2.2 Filling the Water Tank

Figure 2.1: Side view of the Zenius machine, clearly showing the removable water tank on the left side.

1. Remove the water tank from the back of the machine.

2. Fill the tank with fresh drinking water up to the MAX level indicator.

3. Place the water tank back securely on the machine.

2.3 Power Connection and Priming

1. Plug the machine into a grounded power outlet.

2. Press any coffee button to turn on the machine. The buttons will blink during the 25-second pre-heating phase.

3. Once the buttons are steady, the machine is ready. For first use or after a long period of inactivity, perform a priming
cycle: Place a container under the coffee outlet and press the Lungo button (largest cup icon) to run water through
the system without a capsule. Repeat this process for the hot water function.

3. OPERATING INSTRUCTIONS

3.1 Preparing Coffee



Figure 3.1: A user preparing to brew coffee, placing a cup on the adjustable drip tray of the Zenius machine.

1. Lift the handle to open the capsule insertion slot.

2. Insert a Nespresso Professional capsule.

3. Close the handle firmly.

4. Place a cup on the cup support. Adjust the cup support height if necessary.

5. Select your desired coffee size by pressing the corresponding button:

Ristretto: 25 ml (smallest cup icon)

Espresso: 40 ml (middle cup icon)

Lungo: 110 ml (largest cup icon)

6. The machine will automatically stop when the selected volume is reached.

3.2 Hot Water Function
To dispense hot water (125 ml), place a cup under the outlet and press the hot water button (steam icon).

3.3 Ejecting Used Capsules
After brewing, lift the handle to automatically eject the used capsule into the integrated capsule container. Close the
handle.

4. MAINTENANCE

4.1 Daily Cleaning

Empty and rinse the drip tray and used capsule container.

Wipe the machine's exterior with a damp cloth.



Rinse the water tank.

4.2 Descaling
The Zenius machine features a descaling alert to indicate when descaling is required. Regular descaling is crucial for
maintaining machine performance and coffee quality.

1. When the descaling alert illuminates, prepare the machine for descaling according to the Nespresso descaling kit
instructions.

2. Follow the step-by-step guide provided with the descaling solution.

3. Rinse the machine thoroughly after descaling.

Note: Use only Nespresso descaling kits to avoid damaging the machine.

5. TROUBLESHOOTING

Problem Possible Cause Solution

No coffee flow or
very slow flow.

Water tank empty, machine not primed, or
machine needs descaling.

Fill water tank. Perform priming cycle. Descale
the machine.

Water leaking from
machine.

Water tank not correctly positioned, or drip
tray is full.

Ensure water tank is securely in place. Empty
and re-insert drip tray.

Coffee is not hot
enough.

Machine not fully pre-heated, or cups are cold.
Wait for buttons to stop blinking. Pre-heat
cups with hot water.

Descaling alert light
is on.

Machine requires descaling. Perform a descaling cycle as per instructions.

If the problem persists, please contact Nespresso Professional Customer Service for assistance. Do not attempt to repair
the machine yourself.

6. SPECIFICATIONS

Feature Detail

Brand Nespresso

Model Number Zenius

Color Silver

Dimensions (L x W x H) 40 x 19 x 31 cm

Weight 7 Kilograms

Water Tank Capacity 2 Litres

Power 1260 Watts

Voltage 120 Volts

Material Aluminum



Special Feature Automatic Shut-off, Descaling Alert

Coffee Type Compatibility Nespresso Professional Capsules

Recommended Use Office

Feature Detail

7. WARRANTY AND SUPPORT

7.1 Warranty Information
The Nespresso Zenius Professional Coffee Machine comes with a 12-month warranty from the date of purchase. This
warranty covers defects in materials and workmanship under normal use. Please retain your proof of purchase for
warranty claims.

7.2 Customer Support
For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Nespresso Professional
Customer Service. Contact details can typically be found on the official Nespresso website for your region or on your
purchase documentation.
For more information and support, visit the official Nespresso website: www.nespresso.com

© 2024 Nespresso. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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http://127.0.0.1/privacy-policy
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