Manuals+
Q & A | Deep Search | Upload

ARRIS SBG8300

ARRIS SURFboard SBG8300 User Manual

DOCSIS 3.1 Cable Modem & Dual-Band Wi-Fi Router

1. INTRODUCTION
This manual provides essential information for setting up, operating, maintaining, and troubleshooting your ARRIS
SURFboard SBG8300 DOCSIS 3.1 Cable Modem & Dual-Band Wi-Fi Router. The SBG8300 combines a DOCSIS 3.1

cable modem, an AC2350 dual-band Wi-Fi router, and a 4-port Gigabit Ethernet router into a single device, designed to
provide high-speed internet access for your home or business network.

2. SAFETY INFORMATION

Use only the power adapter supplied with the device.

» Do not expose the device to water or moisture.

Ensure proper ventilation; do not block ventilation openings.

Avoid placing the device near heat sources or in direct sunlight.
o Forindoor use only.

« Disconnect power before cleaning.

3. Setup GuiDE

3.1. Package Contents

+ ARRIS SURFboard SBG8300 Modem
o Power Cord

o Quick Start Guide

3.2. System Requirements

o Active cable internet service (compatible with Cox, Spectrum, and other cable internet providers; NOT compatible
with Xfinity/Comcast).

o A computer or mobile device with a web browser for initial setup.

3.3. Connecting Your SBG8300

1. Connect Coaxial Cable: Connect a coaxial cable from your cable wall outlet to the Cable port on the back of your
SBG8300. Ensure the connection is finger-tight.
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2. Connect Ethernet Cable (Optional): For a wired connection, connect an Ethernet cable from one of the Gigabit
Ethernet ports on the SBG8300 to the Ethernet port on your computer or other network device.

3. Connect Power: Connect the power cord to the Power port on the SBG8300 and then plug it into an electrical
outlet. The device will begin its startup sequence.

4. Observe Indicator Lights: Wait for the Online and Wi-Fi indicator lights on the front of the modem to become solid.

This may take several minutes.

|
|

Figure 1: ARRIS SURFboard SBG8300 Cable Modem and Wi-Fi Router. This image shows the front of the device with indicator lights for
Online and Wi-Fi status, and the ARRIS and SURFboard logos.

3.4. Activating Your Internet Service



After connecting the hardware, you will need to activate your internet service with your cable internet provider. This
typically involves:
o Calling your provider's customer service.

¢ Providing the MAC address (HFC MAC ID) and Serial Number of your SBG8300, usually found on a label on the
bottom or back of the device.

o Some providers may allow self-activation through an online portal or a dedicated app.

3.5. Wi-Fi Network Setup

The default Wi-Fi network name (SSID) and password (Wi-Fi Key) are printed on the label on your SBG8300. To connect
your devices:

1. On your Wi-Fi enabled device (smartphone, laptop, tablet), search for available Wi-Fi networks.
2. Select the SSID matching your SBG8300's default network name.
3. Enter the Wi-Fi Key when prompted.

4. For advanced Wi-Fi settings or to change the SSID/password, access the modem's web interface by typing
192.168.0.1 (or as specified in your Quick Start Guide) into a web browser and logging in with the default
credentials (usually printed on the label).

You can also manage your network using theSURFboard Manager app.

4. OpreraTING Your SBG8300

4.1. Indicator Lights

The LED indicators on the front panel provide status information:

Light Status Description

Power Solid Green Power is on.

Online Solid Green Modem is connected to the internet.
Wi-Fi Solid Green Wi-Fi is enabled and active.

Wi-Fi Blinking Green Wi-Fi Protected Setup (WPS) is active.

4.2. Network Management
The SBG8300 can be managed via its web interface or the SURFboard Manager app. These tools allow you to:

o Change Wi-Fi network names (SSIDs) and passwords.
o Configure guest networks.

o Set up parental controls.

» View connected devices.

o Access advanced network settings.

5. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or aerosols.

o Ventilation: Ensure the modem is placed in an area with adequate airflow to prevent overheating. Avoid enclosed
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spaces or stacking other devices on top of it.

o Firmware Updates: The SBG8300 typically receives firmware updates automatically from your cable internet
provider. Do not power off the device during an update.

« Optimal Placement: For best Wi-Fi performance, place the modem in a central location, away from obstructions
and sources of interference (e.g., microwaves, cordless phones).

6. TROUBLESHOOTING

6.1. No Internet Connection

o Check Cables: Ensure all cables (coaxial, Ethernet, power) are securely connected.

o Check Indicator Lights: Verify that the Online light is solid green. If it's blinking or off, there might be an issue with
your cable signal or ISP connection.

¢ Reboot Modem: Disconnect the power cord from the modem, wait 10-15 seconds, then reconnect it. Allow several
minutes for the modem to restart and re-establish connection.

« Contact ISP: If the issue persists after rebooting and checking connections, contact your cable internet service
provider to confirm service status in your area.

6.2. Slow Internet Speed

o Check Plan Speed: Confirm your internet plan speed with your ISP.
o Wired vs. Wireless: Test speed with a wired Ethernet connection to rule out Wi-Fi interference.

« Wi-Fi Interference: Move the modem away from other electronic devices. Ensure optimal placement (central,
elevated).

o Too Many Devices: Disconnect some devices from the network to see if performance improves.

Reboot: Perform a modem reboot as described above.

6.3. Wi-Fi Connection Issues

o Check Wi-Fi Light: Ensure the Wi-Fi light on the modem is solid green.

o Correct Password: Double-check that you are entering the correct Wi-Fi password.

« Signal Strength: Move closer to the modem to improve signal strength.

o Network Name (SSID): Confirm you are connecting to the correct Wi-Fi network name.

o Device Compatibility: Ensure your device's Wi-Fi adapter is compatible with 802.11ac (Wi-Fi 5) or older standards
supported by the modem.

7. SPECIFICATIONS

Feature Description

Model Number SBG8300

DOCSIS Standard DOCSIS 3.1 (32x8 DOCSIS 3.0 channels, 2x2 OFDM DOCSIS 3.1 channels)
Wi-Fi Standard AC2350 Dual-Band (802.11ac Wave 2)

Ethernet Ports 4 Gigabit Ethernet ports

Dimensions (H x W x D) 9.33 x 2.87 x 8 inches



Feature Description

Weight 2.31 pounds
Compatible Devices iPhone, cell phone, computer, tablet, streaming devices, smart TV, loT devices
Frequency Band Class Dual-Band (2.4 GHz and 5 GHz)

8. WARRANTY AND SUPPORT

8.1. Warranty Information

As a renewed product, this ARRIS SURFboard SBG8300 is professionally inspected and tested to work and look like new.
Renewed products are typically eligible for replacement or refund under the Amazon Renewed Guarantee for a specified
period (e.g., 90 days). Please refer to the specific terms of the Amazon Renewed Guarantee at the time of purchase for
detailed warranty information.

8.2. Technical Support
For technical assistance with your ARRIS SURFboard SBG8300, you can:

o Visit the official ARRIS SURFboard support website for FAQs, documentation, and software downloads.
o Contact ARRIS customer support directly.

o Contact your cable internet service provider for issues related to internet service activation or connectivity.
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