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aoni A20 Full HD Webcam User Manual

Model: A20

INTRODUCTION

The aoni A20 Full HD Webcam is designed to provide high-quality video and audio for various digital
communication needs, including video conferencing, live streaming, and virtual meetings. This manual
provides essential information for setting up, operating, and maintaining your A20 webcam.

Key FEATURES

o Crystal-Clear Video: Experience sharp 1080p Full HD at 30 frames per second with an advanced
1/2.7" CMOS sensor.

o Effortless Auto Focus: Maintains clear and sharp video focus, even with movement.

o Versatile Compatibility: Plug-and-play USB 2.0 connectivity with Windows, macOS, Android,
Chrome, and Linux systems.

o Superior Audio Quality: Built-in omnidirectional microphone captures clear audio and reduces
background noise.

o Easy Setup & Mounting: Securely attach using the integrated clip or tripod options, with a 6.56-foot
USB cable for flexible placement.

PackAGE CONTENTS

Please check the package for the following items:

o aoni A20 Full HD Webcam with integrated USB cable

o User Manual

SETUP INSTRUCTIONS

1. Unpack the Webcam: Carefully remove the aoni A20 webcam from its packaging.
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Image: Front view of the aoni A20 Full HD Webcam, showing the lens and brand logo.

2. Mount the Webcam:
o On a Monitor: Open the flexible clip base and place it on top of your monitor or laptop screen.
Adjust the angle to ensure the webcam is stable and facing you.

o On a Tripod: The webcam features a standard tripod thread on its base. Attach it to a
compatible tripod (not included) for alternative placement.
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Image: The aoni A20 Webcam shown mounted on top of a computer monitor, demonstrating its clip mechanism.

3. Connect to Your Computer: Plug the integrated USB cable from the webcam into an available USB
2.0 or 3.0 port on your computer.



Image: The aoni A20 Webcam with its attached USB cable, highlighting the USB-A connector.

4. Driver Installation: The aoni A20 is a plug-and-play device. Your operating system (Windows,
macOS, Android, Linux, Chrome OS) should automatically detect and install the necessary drivers.
This process may take a few moments.

5. Verify Installation:
o Windows: Go to Device Manager and check under "Cameras" or "Imaging devices" for "aoni
A20 Webcam".
o macOS: Open "System Preferences" > "Sound" > "Input" and "System Preferences" > "Security
& Privacy" > "Camera" to ensure the webcam is recognized and permissions are granted.

OPERATING INSTRUCTIONS

Once the webcam is successfully installed, you can use it with various video communication and recording
applications.

1. Select the Webcam: In your preferred video application (e.g., Zoom, Skype, Microsoft Teams,
Google Meet, OBS Studio), navigate to the video and audio settings. Select "aoni A20 Webcam" as
your video input device and "aoni A20 Microphone" (or similar) as your audio input device.

2. Adjust Position and Angle: Adjust the webcam's position and tilt on its mount to achieve the
desired framing. The auto-focus feature will automatically adjust for clarity.



3. Lighting Conditions: For optimal video quality, ensure adequate lighting. The A20 features low-light
correction, but direct, harsh backlighting should be avoided.

4. Microphone Usage: The built-in omnidirectional microphone is effective within a range of 9.8 to 16.4

feet. Speak clearly and avoid placing the webcam too far from you for best audio capture.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your aoni A20 webcam.

o Cleaning the Lens: Gently wipe the webcam lens with a soft, lint-free cloth. For stubborn smudges,
use a small amount of lens cleaning solution applied to the cloth, not directly to the lens.

o Cleaning the Body: Use a soft, dry cloth to clean the body of the webcam. Avoid abrasive cleaners

or solvents.

o Storage: When not in use, store the webcam in a clean, dry place away from extreme temperatures

and direct sunlight.

o Cable Care: Avoid bending or twisting the USB cable excessively to prevent internal damage.

TROUBLESHOOTING

Problem

Webcam not detected by
computer.

No video output in
application.

Poor video quality (blurry,
dark, grainy).

Possible Solution

o Ensure the USB cable is securely plugged into both the webcam and
the computer.

o Try a different USB port on your computer.
o Restart your computer.

o Check Device Manager (Windows) or System Information (macOS) to
see if the webcam is listed.

o Verify that "aoni A20 Webcam" is selected as the video input device in
your application's settings.

o Ensure the application has permission to access the camera
(especially on macOS under Security & Privacy).

o Close and reopen the application.

o Ensure the lens is clean.

o Check lighting conditions; add more front lighting if possible and avoid
strong backlighting.

o Allow the auto-focus a few seconds to adjust.

o Ensure your internet connection is stable if streaming or video
conferencing.



Problem

No audio or poor audio
quality.

SPECIFICATIONS

Feature

Model

Sensor

Video Resolution
Frame Rate

Field of View
Focus Type
Microphone
Microphone Range
Connectivity
Cable Length
Compatibility
Special Features
Dimensions

Weight

Possible Solution

o Verify that "aoni A20 Microphone" is selected as the audio input device

in your application's settings.

o Check microphone volume settings in your operating system and

application.
o Ensure the microphone is not muted.

o Reduce background noise in your environment.

Detail

A20

1/2.7" CMOS

1920 x 1080 (Full HD)

30 fps

65 degrees

Auto Focus

Omnidirectional, built-in

9.8 to 16.4 feet (3 to 5 meters)

USB 2.0 (integrated cable)

6.56 feet (2 meters)

Windows, macOS, Android, Linux, Chrome OS
Automatic White Balance, Low-Light Correction
5.5x 4.6 x 2.2 inches

7.7 ounces

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your
purchase or visit the official aoni website. Keep your proof of purchase for warranty claims.
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