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INTRODUCTION

Thank you for choosing the Trust Rechargeable Wireless Mouse. This manual provides detailed instructions on how to set
up, operate, and maintain your new wireless mouse. Please read this manual carefully before using the product to ensure
optimal performance and longevity.

PACKAGE CONTENTS

Trust Rechargeable Wireless Mouse (Model 24035)

USB Receiver

Micro-USB Charging Cable

User Manual

PRODUCT OVERVIEW

Familiarize yourself with the components of your Trust Rechargeable Wireless Mouse.
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Figure 1: Trust Rechargeable Wireless Mouse, showing the mouse, its USB receiver, and the micro-USB charging cable. The mouse is
white and gray with an ergonomic design.

Figure 2: Side view of the Trust Rechargeable Wireless Mouse, highlighting its ergonomic shape and textured grip area. The Trust logo is
visible on the top surface.



Figure 3: Front view of the Trust Rechargeable Wireless Mouse, displaying the scroll wheel, left and right click buttons, and the micro-USB
charging port located at the front base.



Figure 4: Top-down view of the Trust Rechargeable Wireless Mouse, showing the scroll wheel, DPI button, and the USB receiver detached
from the mouse, ready for connection.

SETUP



1. Charge the Mouse: Before first use, connect the micro-USB charging cable to the mouse's charging port (located at
the front) and the other end to a USB power source (e.g., computer USB port, USB wall adapter). The LED indicator
will show charging status.

2. Insert USB Receiver: Locate the USB receiver, typically stored in a compartment on the underside of the mouse.
Remove it and plug it into an available USB port on your computer.

3. Power On: Turn on the mouse using the On/Off switch located on the underside of the mouse.

4. Automatic Connection: The mouse should automatically connect to your computer. No additional drivers are
typically required for most operating systems (Windows, macOS, Linux).

OPERATING INSTRUCTIONS

Basic Functions

Left Click: Primary selection and activation.

Right Click: Opens context menus.

Scroll Wheel: Scrolls content vertically. Can also be pressed for middle-click functionality.

DPI Adjustment

The mouse features a DPI (Dots Per Inch) button, usually located behind the scroll wheel, allowing you to adjust cursor
sensitivity. Press this button to cycle through different DPI settings. Higher DPI means the cursor moves faster across the
screen with less physical mouse movement.

Side Buttons

The mouse is equipped with side buttons, typically for "Forward" and "Backward" navigation in web browsers or file
explorers. Their functionality may vary depending on the application or operating system settings.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the mouse. For stubborn dirt, slightly dampen the cloth with water. Avoid
using harsh chemicals or abrasive cleaners.

Battery Care: The mouse contains a rechargeable battery. To prolong battery life, avoid fully discharging the mouse
frequently. Charge it when the low battery indicator appears.

Storage: When not in use for extended periods, turn off the mouse to conserve battery life. Store it in a cool, dry
place.

TROUBLESHOOTING

Problem Possible Solution

Mouse not responding

Ensure the mouse is turned on.

Check if the USB receiver is securely plugged into a working USB port. Try a
different USB port.

Charge the mouse. Low battery can cause unresponsiveness.

Restart your computer.



Cursor movement is erratic or
jumpy

Clean the optical sensor on the underside of the mouse.

Use the mouse on a clean, non-reflective surface. A mouse pad is recommended.

Ensure there are no strong wireless interferences nearby (e.g., other 2.4GHz
devices).

Mouse not charging

Verify the charging cable is properly connected to both the mouse and the power
source.

Try a different USB port or power adapter.

Ensure the charging cable is not damaged.

Problem Possible Solution

SPECIFICATIONS

Model: Trust 24035 Rechargeable Wireless Mouse

Connectivity: 2.4 GHz Wireless (USB Receiver)

Movement Detection: Optical

Special Feature: Ergonomic Design

Color: White

Dimensions (L x W x H): 4.65 x 3.03 x 1.81 inches (11.8 x 7.7 x 4.6 cm)

Weight: 4.3 ounces (122 grams)

Battery: 1 A battery (included), Rechargeable

Compatibility: Windows, macOS, Chrome OS, Linux (basic functionality)

WARRANTY INFORMATION

Trust products typically come with a limited warranty. For specific warranty terms and conditions, please refer to the
warranty card included with your product or visit the official Trust website. Keep your proof of purchase for warranty
claims.

SUPPORT

For further assistance, technical support, or frequently asked questions, please visit the official Trust support page:
www.trust.com/support

You may also find helpful resources on the product's Amazon page or by contacting Amazon customer service for
purchase-related inquiries.

© 2024 Trust. All rights reserved. Trust and the Trust logo are trademarks of Trust International B.V.
Manual Version: 1.0

https://www.trust.com/support


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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