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HyperX Cloud Buds Wireless Headphones

User Manual

INTRODUCTION

The HyperX Cloud Buds are designed for on-the-go audio entertainment, offering a seamless wireless experience. These
lightweight Bluetooth earbuds feature a flexible neckband, an in-line microphone, and multi-function controls, making them
ideal for listening to music, streaming media, and managing calls with ease. With comfortable silicone ear tips available in
three sizes, the Cloud Buds provide a secure and comfortable fit for extended use.

PAackAGE CONTENTS

The HyperX Cloud Buds package includes everything you need to get started and keep your earbuds protected. Inside
the box, you will find:

o HyperX Cloud Buds Wireless Headphones
o Mesh Travel Pouch
e USB-C Charging Cable

o Silicone Ear Tips (Small, Medium, Large)

Probuct OVERVIEW

Familiarize yourself with the main components of your HyperX Cloud Buds:
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Earbuds and Neckband

The earbuds feature 14mm drivers for premium HyperX sound. They are connected by a flexible, lightweight
neckband designed for comfort and stability during use. The neckband rests around your neck, keeping the earbuds
secure when not in your ears.

In-line Mic and Controls

Located on the neckband, the in-line control module allows you to manage your audio and calls. It includes a multi-
function button and volume controls for easy access to features like answering calls, controlling music tracks, and

activating digital assistants.
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Silicone Ear Tips

The Cloud Buds come with three sizes of patented silicone ear tips (Small, Medium, Large) to ensure a comfortable
and secure fit for various ear shapes and sizes. Choosing the correct ear tip size is crucial for optimal sound quality
and comfort.

SETUP



1. Charging Your Cloud Buds

Before first use, fully charge your HyperX Cloud Buds. Connect the included USB-C charging cable to the charging port
on the earbuds and the other end to a USB power source. A full charge provides up to 10 hours of battery life.

2. Bluetooth Pairing

1. Ensure your Cloud Buds are powered off.

2. Press and hold the multi-function button on the in-line control until the LED indicator flashes blue and red, indicating
pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for available devices.

4. Select "HyperX Cloud Buds" from the list of found devices to complete the pairing process. The LED indicator will turn
solid blue when successfully connected.

3. Selecting Ear Tips

Experiment with the three included ear tip sizes (Small, Medium, Large) to find the most comfortable and secure fit for
your ears. A proper fit enhances sound isolation and audio quality.

OPERATING INSTRUCTIONS

Power On/Off

« Power On: Press and hold the multi-function button for 2 seconds.

« Power Off: Press and hold the multi-function button for 4 seconds.

Audio Controls

Play/Pause: Press the multi-function button once.

Next Track: Double-press the multi-function button.

Previous Track: Triple-press the multi-function button.

Volume Up: Press the '+' button.

Volume Down: Press the '-' button.

Call Management

« Answer/End Call: Press the multi-function button once.

« Reject Call: Press and hold the multi-function button for 2 seconds.

Activate Digital Assistant

Press and hold the multi-function button for 1 second to activate your device's digital assistant (e.g., Siri, Google
Assistant).

MAINTENANCE

Cleaning

« Gently wipe the earbuds and neckband with a soft, dry, lint-free cloth.

+ Remove the silicone ear tips and clean them with mild soap and water. Ensure they are completely dry before
reattaching.

« Do not use harsh chemicals or abrasive materials for cleaning.



Storage

When not in use, store your HyperX Cloud Buds in the included mesh travel pouch to protect them from dust, dirt, and
damage. Avoid storing them in extreme temperatures or direct sunlight.

Image: Storing your Cloud Buds in the mesh travel pouch.

TROUBLESHOOTING

Problem Solution

Ensure earbuds are charged.
Check Bluetooth connection to your device.

No sound from earbuds. ,
Increase volume on both the earbuds and your device.

Try re-pairing the earbuds.

Ensure earbuds are in pairing mode (flashing blue/red).
Turn off and on Bluetooth on your device.
Earbuds not pairing.
pairing Move earbuds closer to your device.

Forget the device in your Bluetooth settings and try pairing again.

Ensure ear tips are correctly sized and seated.
Poor sound quality. Check for obstructions in the earbud nozzles.

Move closer to your Bluetooth device to avoid interference.

Verify the charging cable is securely connected.
Earbuds not charging. Try a different USB port or power adapter.

Ensure the charging port on the earbuds is clean and free of debris.

SPECIFICATIONS

Feature Detail

Model Name Cloud Buds

Model Number HEBBXX-MC-RD/G



Feature Detail

_?::;ﬁgli\;;y Bluetooth 5.0

Audio Driver Size 14mm

Frequency Range 20 Hz - 20,000 Hz

Battery Life Up to 10 Hours

Material Silicone (ear tips), Mesh Fabric (carrying case)
Item Weight 50 Grams (1.76 ounces)

Smartphones, Laptops, Tablets, Smart Speakers, Cars (with Bluetooth), Motorcycles (with

Compatible Devices
Bluetooth)

UPC 740617305210, 196188047330

WARRANTY AND SUPPORT

The HyperX Cloud Buds come with a 2-year warranty, as indicated on the product packaging. For detailed warranty
information, technical support, or to register your product, please visit the official HyperX website.

Official HyperX Support: www.hyperx.com/support

For frequently asked questions and additional resources, refer to the support section on the HyperX website.

© 2024 HyperX. All rights reserved. HyperX is a division of HP Inc.
Product specifications are subject to change without notice.

Related Documents - HEBBXX-MC-RD/G

HyperX Cloud Buds User Manual and Installation Guide
Comprehensive documentation for HyperX Cloud Buds wireless earbuds, including setup

instructions, operational details, specifications, and support resources. Learn how to use your
HyperX Cloud Buds effectively.

HyperX Cloud Alpha Wireless Gaming Headset User Guide
Comprehensive user guide for the HyperX Cloud Alpha Wireless Gaming Headset, detailing setup

for PC and PlayStation 5, feature explanations, charging instructions, and software integration.
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HyperX Cloud MIX Buds Quick Start Guide
A quick start guide for the HyperX Cloud MIX Buds, covering setup, pairing, controls, and charging.

e

HyperX Cloud MIX 2 Quick Start Guide: Setup, Features, and Usage
Get started with your HyperX Cloud MIX 2 wireless noise-cancelling headphones. This guide

covers setup, charging, connection modes, controls, and features for optimal audio performance.

HyperX Cloud Buds TWS Quick Start Guide

— A concise guide to setting up and using HyperX Cloud Buds TWS wireless earbuds, covering
pairing, wearing, controls, charging, and status indicators. Includes technical specifications and
compliance information.

HyperX Cloud Stinger 2 Core Gaming Headset Quick Start Guide
EEC === A quick start guide for the HyperX Cloud Stinger 2 Core Gaming Headset, detailing its features,

setup for PlayStation 5, and important safety information regarding volume levels.
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