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Microsoft UTH-00001

Microsoft 4K Wireless Display Adapter User Manual

Model: UTH-00001

1. INTRODUCTION

The Microsoft 4K Wireless Display Adapter provides a robust and reliable method to project your content, photos,
and videos onto a larger screen. Designed for compatibility with 4K TVs and optimized for a quick, seamless
connection, this adapter offers a faster experience than previous wireless display adapters. It is an ideal solution for
Surface and Windows 10 PC users, as well as Android device users, who need to present to clients, collaborate
with students, or establish a quick conferencing setup in various environments.

This manual provides detailed instructions on setting up, operating, and maintaining your Microsoft 4K Wireless
Display Adapter to ensure optimal performance and longevity.

2. Key FEATURES

o 4K Wireless Display: Project content wirelessly to a 4K TV or monitor over Miracast, supporting resolutions
up to 4K at 30 frames per second.

o Easy Setup & Reliable Connection: Enjoy straightforward setup with a stable connection range of up to 10
meters in open environments, or up to 7 meters in typical living room or office settings.

o Broad Device Support: Compatible with Surface Duo and other Miracast-enabled Android devices, as well as
Windows 10 PCs.

« Quick Connect: Features faster bootup times and simpler operation compared to previous Wireless Display
Adapter models.

o« HDMI-CEC Support: Seamlessly connect to your TV without needing to manually change inputs using a
remote control.

3. CompaTIBILITY REQUIREMENTS

To use the Microsoft 4K Wireless Display Adapter, ensure your devices meet the following criteria:

¢ Operating System: Compatible with Windows 10 devices (with the latest updates) and Android phones.
« Miracast Enabled: All source devices (PCs, phones) must be Miracast enabled.

o HDCP Support: Required for most streaming services.

« Display Requirements: An available HDMI port on your TV or monitor.

« Power Requirements: An available USB port for power.

o Supported Devices: Includes Surface devices such as Surface Book 3/2/1, Surface Pro X/7/6/5, Surface
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Laptop 3/2/1, Surface Studio 2/1, Surface Go/Go 2, and other Miracast-enabled Windows 10 and Android
devices.

o Playback Resolution: Playback resolution is 1080p on 4K displays for most entertainment streaming
services.

4. Setup GUIDE

Follow these steps to set up your Microsoft 4K Wireless Display Adapter:

1. Connect the Adapter to Your Display:

Plug the HDMI connector of the Wireless Display Adapter into an available HDMI port on your 4K TV or
monitor. Then, plug the USB connector into an available USB port on your TV or monitor for power. If your
display does not have a USB port, you can use a USB wall adapter (not included).



Image 1: The Microsoft 4K Wireless Display Adapter showing its HDMI and USB connectors. Ensure both are connected to
your display.

2. Power On Your Display:



Turn on your TV or monitor and select the correct HDMI input source to which the adapter is connected.

3. Prepare Your Source Device (Windows 10 PC):

On your Windows 10 PC, press the Windows key + K. This will open the Connect pane.
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Image 2: A laptop displaying a connection prompt, with a TV screen showing the adapter is ready to connect. This screen
appears on your display once the adapter is powered on.

4. Connect to the Adapter:

In the Connect pane on your PC, select the Microsoft Wireless Display Adapter from the list of available
devices. The name will typically appear as "MicrosoftDisplayAdapter_ XXXX" where XXXX are unique
characters.
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Image 3: A laptop displaying a presentation, with a notification indicating the Wireless Display Adapter is ready to connect.
This shows the user interface for connecting.

5. Prepare Your Source Device (Android):
On your Android device, navigate to the screen mirroring or cast settings. This is often found in the Quick
Settings panel or under Display settings. Look for options like "Cast," "Screen Mirroring," "Smart View," or
"Wireless Display."

6. Connect to the Adapter (Android):

Select the Microsoft Wireless Display Adapter from the list of available devices. Your Android device's screen
should now be mirrored on your TV or monitor.

5. OPERATING INSTRUCTIONS

Once connected, you can manage your display settings from your source device:

o Windows 10 Display Modes:

After connecting, you can choose how your screen is projected. PressWindows key + P to open the Project
menu and select one of the following options:

o Duplicate: Shows the same content on both your device and the external display.
o Extend: Extends your desktop across both displays, allowing you to have different content on each.

o Second screen only: Displays content only on the external display, turning off your device's screen.

« Disconnecting:

To disconnect, open the Connect pane (Windows key + K) and click "Disconnect" next to the adapter's name.
For Android, turn off screen mirroring from your device's settings.

« HDMI-CEC Functionality:

If your TV supports HDMI-CEC, the adapter may automatically switch your TV's input to the correct HDMI port
when it detects a signal from your connected device, simplifying the connection process.



6. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your Microsoft 4K Wireless Display Adapter, follow these
simple maintenance guidelines:

o Cleaning: Use a soft, dry, lint-free cloth to clean the adapter. Do not use liquid cleaners, aerosols, or harsh
chemicals.

o Storage: When not in use, store the adapter in a cool, dry place away from direct sunlight and extreme
temperatures.

+ Handling: Avoid bending or twisting the cables excessively. Do not drop the adapter or subject it to strong
impacts.

o Firmware Updates: Periodically check for firmware updates for the adapter through the Microsoft Wireless
Display Adapter app (available on the Microsoft Store) to ensure the best performance and compatibility.

7. TROUBLESHOOTING

If you encounter issues with your Wireless Display Adapter, try the following troubleshooting steps:
+ No Display/Black Screen:

o Ensure the adapter's HDMI and USB cables are securely connected to your TV/monitor.
o Verify your TV/monitor is set to the correct HDMI input source.
o Try connecting the USB power cable to a different USB port or a dedicated USB wall adapter.

o Restart your source device (PC/phone) and try connecting again.
o Cannot Connect/Adapter Not Found:

o Ensure your source device is Miracast-enabled and has the latest operating system updates.
o Move closer to the adapter to ensure you are within range.

o Try resetting the adapter. Locate the small reset button on the side of the adapter (often recessed,
requiring a paperclip to press). Press and hold for about 10 seconds until the adapter restarts.

Image 4: An angled view of the Microsoft 4K Wireless Display Adapter, highlighting the small reset button. Use a

paperclip to press and hold this button for a few seconds to reset the device.



o Temporarily disable any VPN or firewall software on your source device.
o Poor Performance/Lagging Video:

o Reduce the distance between your source device and the adapter.

o Ensure there are no major obstructions (e.g., thick walls, large metal objects) between the devices.

o Close unnecessary applications on your source device to free up resources.

o Check for and install any available firmware updates for the adapter.

8. SPECIFICATIONS

Attribute

Brand

Series

Model Number

Operating System Compatibility
ltem Weight

Product Dimensions (LxWxH)
Color

Connector Type

Specific Uses

Max Resolution

Wireless Range

Detail

Microsoft

4K Wireless Display Adapter

UTH-00001

Windows 10, Miracast-enabled Android devices
0.15 ounces

4.1 x6.95 x 0.88 inches

Black

HDMI

Display, Monitor, TV

4K @ 30fps (1080p for most streaming services)

Up to 10 meters (open environment), 7 meters (living room/office)

9. WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the warranty card included with your purchase or
visit the official Microsoft support website. For technical assistance, troubleshooting guides, and frequently asked
questions, please visit support.microsoft.com.

Always ensure you are using official Microsoft resources for support and updates to guarantee the authenticity and
security of information.

© 2023 Microsoft Corporation. All rights reserved.
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