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Thomson LED TV 55UG6300 User Manual
Model: 55UG6300

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Thomson LED TV
55UG6300. Please read this manual thoroughly before using your television and retain it for future reference.
This television features a 55-inch 4K Ultra HD LED display with Smart TV capabilities, including pre-installed
applications like Netflix and YouTube.

Image 1.1: Front view of the Thomson LED TV 55UG6300. This image displays the television from the front, showcasing its
slim bezel and the Thomson branding at the bottom center. The screen shows a vibrant landscape image with 'THOMSON' and

'SMART TV.3' logos at the top, and '4K Ultra HD' at the bottom right.
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2. SAFETY INFORMATION

Always observe the following safety precautions to prevent fire, electric shock, or injury.

Do not expose the TV to rain or moisture.

Ensure proper ventilation around the TV. Do not block ventilation openings.

Do not place the TV on an unstable cart, stand, tripod, bracket, or table.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

Keep small parts and packaging materials out of reach of children.

3. PACKAGE CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, contact
your retailer.

Thomson LED TV 55UG6300

Remote Control

TV Stand (2 pieces)

Screws for Stand Assembly

Power Cord

User Manual (this document)

4. SETUP

4.1 Attaching the Stand

1. Carefully place the TV face-down on a soft, clean surface to prevent screen damage.

2. Align each stand piece with the corresponding slots on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are tightened firmly.



Image 4.1: Side view of the Thomson LED TV 55UG6300 with its stand attached. This image shows the television from a slight
angle, highlighting the design of the stand and the slim profile of the TV.

4.2 Wall Mounting
The TV supports VESA wall mounting. For wall mounting, remove the stand. The VESA mounting pattern is
300 x 300 mm. Use M6 screws (not included) with a length appropriate for your wall mount bracket and wall
type. Consult a professional for wall mounting installation.

4.3 Connecting Peripherals
Your Thomson TV offers various connectivity options:

HDMI: Connect external devices such as Blu-ray players, game consoles, or set-top boxes using HDMI
cables. The TV has 3 HDMI 2.0b ports.

USB: Connect USB storage devices for media playback. The TV has 2 USB 2.0 ports.

Wi-Fi: Connect to your home wireless network for Smart TV features.

Ethernet (LAN): For a stable wired internet connection, connect an Ethernet cable to the LAN port.

Antenna/Cable: Connect your antenna or cable TV feed for broadcast channels.



4.4 First Time Setup
After connecting the power cord and turning on the TV, follow the on-screen instructions to complete the initial
setup. This typically includes selecting your language, connecting to a network, and scanning for channels.

5. OPERATING THE TV

5.1 Remote Control
Use the included remote control to navigate the TV's functions. Common buttons include Power, Volume
Up/Down, Channel Up/Down, Input Source, Home, and Navigation (Up, Down, Left, Right, OK).

5.2 Smart TV Features
Your Thomson TV is equipped with Smart TV capabilities, allowing access to various online services and
applications.

Home Screen: Press the 'Home' button on your remote to access the Smart TV home screen.

Pre-installed Apps: Popular applications such as Netflix and YouTube are pre-installed for your
convenience.

App Store: Explore and download additional applications from the integrated app store (if available).

Image 5.1: The Smart TV interface of the Thomson TV. This image shows the television screen displaying the Smart TV home
menu, with prominent icons for YouTube and Netflix, along with other content previews and navigation options.

5.3 Navigation
Use the directional buttons and the 'OK' button on your remote to navigate through menus and select options.
The 'Back' button allows you to return to the previous screen, and the 'Exit' button closes menus or
applications.



6. MAINTENANCE

6.1 Cleaning

Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a screen cleaner
specifically designed for TVs, applied to the cloth, not directly to the screen.

Cabinet: Wipe the TV cabinet with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Always unplug the TV before cleaning.

6.2 Software Updates
To ensure optimal performance and access to the latest features, it is recommended to keep your TV's
software updated. Check for updates periodically through the TV's settings menu. Some updates may require a
USB drive if not available over-the-air (OTA).

7. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

No Power: Ensure the power cord is securely plugged into both the TV and a working electrical outlet.
Check the power indicator light on the TV.

No Picture/Sound: Verify the correct input source is selected. Check all cable connections (HDMI,
antenna). Try another channel or input device.

Poor Picture Quality: Check antenna/cable connections. Adjust picture settings (brightness, contrast,
sharpness). Ensure the source content is high quality.

Remote Control Not Working: Replace the batteries. Ensure there are no obstructions between the
remote and the TV's IR sensor.

No Internet Connection: Check your Wi-Fi router and internet service. Reconnect to the Wi-Fi network in
the TV settings. For wired connections, ensure the Ethernet cable is properly connected.

If the problem persists, consult the Thomson support website or contact customer service.

8. SPECIFICATIONS

The following table outlines the technical specifications for the Thomson LED TV 55UG6300.



Image 8.1: Dimensions of the Thomson 55-inch TV. This image provides a visual representation of the television's physical
dimensions, including height, width, and depth, measured in centimeters.

Feature Specification

Brand THOMSON

Model 55UG6300 (Note: Part number 65UG6300 may be used for the series)

Screen Size 55 Inches / 140 cm

Display Technology LED

Resolution 4K Ultra HD (3840 x 2160)

Refresh Rate 60 Hz

Special Features Smart/Internet

Supported Internet Services Netflix, YouTube

Hardware Interface HDMI

HDMI Ports 3 (HDMI 2.0b)

USB Ports 2 (USB 2.0)



Connectivity HDMI, Wi-Fi, Ethernet (LAN)

Sound Output 2 x 8W

Mounting Type Wall Mount (VESA 300x300mm)

Product Dimensions (with stand) 18.49 x 73.2 x 47.9 cm

Product Weight 12.4 kg

Model Year 2020

Power Consumption (SDR) 79.0 W

Power Consumption (HDR) 132.0 W

Standby Power Consumption 0.50 W

Remote Control Included Yes

First Available Date 20 September 2020

Guaranteed Software Updates Until Unknown

Feature Specification

9. WARRANTY AND SUPPORT

Your Thomson LED TV 55UG6300 comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions, including the warranty
period and coverage details.
For technical support, troubleshooting assistance, or warranty claims, please visit the official Thomson support
website or contact their customer service department. Keep your purchase receipt and product serial number
handy when seeking support.

Related Documents - 55UG6300

THOMSON Streaming Stick 140G/145G: Installation and Setup Guide
Comprehensive guide for setting up your THOMSON Streaming Stick 140G/145G, covering
packaging contents, connection steps, technical specifications, and legal notices.
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THOMSON 4K Ultra HD Box THA100 User Manual
User manual for the THOMSON 4K Ultra HD Box THA100, providing setup, connection, operation,
and troubleshooting instructions. Learn about its features, remote control, and system settings.

THOMSON 4K Ultra HD Box THA100 User Manual
Comprehensive user manual for the THOMSON 4K Ultra HD Box (THA100), covering setup,
features, troubleshooting, and technical specifications. Learn how to connect, configure, and use
your Android TV Box.

THOMSON SMART TV Felhasználói Kézikönyv
A THOMSON SMART TV (modellek: 24HT2S15, 32HT2S15, 40FT2S15, 43FT2S15, 43UT4S15,
50UT4S15, 55UT4S15, 65UT4S15) részletes felhasználói útmutatója a telepítéshez, beállításhoz
és a funkciók használatához.

Manual de Utilizare Smart TV Thomson: Ghid Complet pentru Instalare și Configurare
Descoperiți cum să instalați, configurați și utilizați la maximum televizorul dvs. Smart TV Thomson.
Acest manual oferă instrucțiuni detaliate, sfaturi de siguranță și informații despre funcționalități.

Thomson Smart TV Product Information and Specifications
Comprehensive product information, safety guidelines, energy efficiency data, and technical
specifications for Thomson Smart TVs, including models like 32HF2S34, 40FF2S34, and
43FF2S34.
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