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SanDisk iXpand USB 3.0 Flash Drive Luxe User Manual
Model: SDIX70N-064G-GN6NN

INTRODUCTION

The SanDisk iXpand USB 3.0 Flash Drive Luxe is a versatile storage solution designed for seamless data transfer
between various devices. Featuring both Lightning and USB Type-C connectors, it allows you to easily move content
between your iPhone, iPad Pro, Mac, and USB Type-C Android phones, as well as PC. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your iXpand Flash Drive Luxe.
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Figure 1: SanDisk iXpand USB 3.0 Flash Drive Luxe

SETUP

1. Unpack the Device: Carefully remove the SanDisk iXpand Flash Drive Luxe from its packaging.

2. Install the iXpand Drive App:

For iPhone/iPad: Connect the Lightning connector of the iXpand drive to your iOS device. You will be prompted to
download the free SanDisk iXpand Drive app from the App Store. Follow the on-screen instructions to install.

For Android (USB Type-C): Connect the USB Type-C connector to your Android device. You may be prompted to
download the SanDisk iXpand Drive app from the Google Play Store.

For PC/Mac: Connect the USB Type-C connector to your computer. The drive will appear as a removable storage
device. No app installation is required for basic file transfer on computers.

3. Initial App Setup (iOS/Android): Open the iXpand Drive app. Grant necessary permissions for the app to access
your photos, videos, and contacts. The app may guide you through a brief tutorial or firmware update.



OPERATING INSTRUCTIONS

1. Freeing Up Space on Your Device

Figure 2: Freeing up space on an iPhone

When your iPhone or iPad storage is full, the iXpand Drive app can help you transfer photos and videos to the drive,
freeing up valuable space on your device.

1. Connect the iXpand Flash Drive Luxe to your iPhone or iPad.

2. Open the iXpand Drive app.

3. Select the option to 'Free Up iPhone Space' or 'Move Files from Phone'.

4. Follow the prompts to select the content you wish to transfer. Once transferred, the app will offer to delete the original
files from your device.

2. Automatic Backup



Figure 3: Automatic photo backup confirmation

The iXpand Drive app can automatically back up your photos, videos, and contacts whenever the drive is connected.

1. Connect the iXpand Flash Drive Luxe to your iOS or Android device.

2. Open the iXpand Drive app.

3. Navigate to the 'Settings' or 'Backup' section within the app.

4. Enable 'Automatic Backup' for photos, videos, and/or contacts. The app will then perform backups whenever the drive
is connected.

3. Moving Files Between Devices



Figure 4: Moving files between multiple devices

The dual connectors allow for easy file transfer between different device types.

From Phone/Tablet to Drive: Use the iXpand Drive app to copy or move files from your device's internal storage to
the iXpand drive.

From Drive to Phone/Tablet: Use the iXpand Drive app to copy or move files from the iXpand drive to your device's
internal storage.

From Drive to PC/Mac: Connect the USB Type-C connector to your computer. Drag and drop files between the
iXpand drive (which appears as a removable disk) and your computer's folders.

From PC/Mac to Drive: Connect the USB Type-C connector to your computer. Drag and drop files from your
computer's folders to the iXpand drive.

4. Password Protection

You can password-protect your files stored on the iXpand drive for enhanced security.



1. Open the iXpand Drive app.

2. Navigate to the security or settings section.

3. Enable password protection and follow the instructions to set up a password and encrypt your files.

MAINTENANCE

Keep Connectors Clean: Ensure the Lightning and USB Type-C connectors are free from dust, lint, and debris. Use a
soft, dry cloth if cleaning is necessary.

Store Properly: When not in use, store the iXpand Flash Drive Luxe in a clean, dry place away from extreme
temperatures and direct sunlight. The swivel design protects the connectors.

Avoid Physical Damage: While the all-metal casing is durable, avoid dropping the drive or subjecting it to excessive
force. The integrated keyring hole allows for secure attachment to a keychain.

Figure 5: Dual purpose swivel with keyring hole



TROUBLESHOOTING

Problem Possible Cause / Solution

Drive not recognized by device
(phone/tablet)

Ensure the iXpand Drive app is installed and updated.

Disconnect and reconnect the drive firmly.

Check if your device's case is obstructing the connector. Remove the case if
necessary.

Restart your phone/tablet.

Drive not recognized by
computer

Ensure the USB Type-C connector is fully inserted.

Try a different USB port on your computer.

Restart your computer.

Check 'Disk Management' (Windows) or 'Disk Utility' (Mac) to see if the drive is
detected but not assigned a letter/mounted.

"Operation failed" or transfer
errors

Ensure there is sufficient free space on the iXpand drive.

Check file permissions if transferring to a protected folder.

Try transferring a smaller batch of files.

Ensure the iXpand Drive app is up to date.

Slow data transfer speed

While rated for USB 3.0, actual speeds can vary based on file size, type, and host
device performance.

Ensure your computer's USB port supports USB 3.0 for optimal speed.

Avoid running other demanding applications during transfer.

Lightning connector does not
fit with phone case

Some thicker phone cases may obstruct the Lightning connector. Remove the
phone case before connecting the iXpand drive.

SPECIFICATIONS



Figure 6: Product Dimensions

Feature Detail

Brand SanDisk

Model Name iXpand

Model Number SDIX70N-064G-GN6NN

Memory Storage Capacity 64 GB

Hardware Interface USB 3.0

Hardware Connectivity Technology Lightning, USB Type C

Compatible Devices iPhone, iPad Pro, USB Type-C devices (including Android phones), PC, Mac



Read Speed Up to 90 Megabytes Per Second

Special Feature Lightweight, All-metal casing, Dual-connector design

Colour Black

Item Weight Approximately 0.01 Pounds

Box Contents 1 x SanDisk iXpand Flash Drive Luxe

Feature Detail

WARRANTY INFORMATION

The SanDisk iXpand USB 3.0 Flash Drive Luxe (Model SDIX70N-064G-GN6NN) comes with a 2-year limited warranty.
This warranty covers defects in materials and workmanship under normal use. For detailed terms and conditions, please
refer to the warranty documentation included with your product or visit the official SanDisk website.

SUPPORT

For technical assistance, product information, or warranty claims, please contact SanDisk customer support.

Manufacturer: Western Digital UK Ltd

Manufacturer Address: 60 Moo 8, Sethakij Rd., Klong Madeua Kratoom Bean, Samut Sakhon 74110, Thailand.

Importer: Rashi Peripherals Pvt Ltd.

Importer Address: Rashi Complex A Bldg, Survey 186, Dongaripada, Poman, Vasai-E,thane, Maharashtra-401208

Online Support: Visit the official SanDisk support website for FAQs, drivers, and contact options.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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