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Doro 780X 4G Mobile Phone User Manual

Model: 7970

INTRODUCTION

This manual provides comprehensive instructions for the Doro 780X 4G mobile phone. It covers setup, operation,
maintenance, and troubleshooting to ensure optimal use of the device.

The Doro 780X is designed for ease of use, featuring a simplified keyboard and essential functions for
communication and safety.

WHaT's IN THE Box
Upon unboxing your Doro 780X, please verify that all components are present:

¢ Doro 780X Mobile Phone
Wall Charger

Charging Cradle

Earphones

User Manual (this document)
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Image: The Doro 780X mobile phone shown with its included charging cradle.

SEeTUP

1. Inserting the SIM Card and Battery



1. Carefully remove the back cover of the phone.
2. Insert the SIM card into the designated slot, ensuring correct orientation.
3. Insert the battery, aligning the contacts.

4. Replace the back cover until it clicks into place.

2. Charging the Phone

Before first use, fully charge the phone. Place the phone in the charging cradle or connect the wall charger directly
to the phone.

Image: The Doro 780X phone placed in its charging cradle for convenient charging.

3. Initial Power On and Setup

Press and hold the power button to turn on the phone. Follow the on-screen prompts to set language, time, and
date.



OPERATING INSTRUCTIONS

Simplified Keyboard and Direct Call Buttons

The Doro 780X features a simplified keyboard with three large, programmable direct call buttons (A, B, C). These
buttons allow you to quickly call pre-assigned contacts without navigating menus.
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Image: Close-up of the Doro 780X's simplified keyboard, highlighting the large A, B, and C direct call buttons.

Programming Direct Call Buttons:

1. Access the phone's settings menu.
2. Navigate to 'Direct Call Buttons' or similar option.
3. Select A, B, or C and assign a contact from your phonebook or enter a new number.

4. Save the changes.

Making a Call:



o To call a direct contact, simply press the corresponding A, B, or C button.

o To dial a number manually, use the numeric keypad and press the green call button.

Receiving Calls and Messages

When a call comes in, the phone will ring and display the caller's information. Press the green call button to answer.

To end a call, press the red end call button.
Text messages are displayed on the large screen for easy readability. You can reply to messages using the

simplified keyboard.
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Image: The Doro 780X phone screen showing a clear display, suitable for reading text messages.

HD Voice and Hearing Aid Compatibility (HAC)

The Doro 780X supports HD Voice technology for clear and powerful sound during conversations. It is also
compatible with hearing aids (HAC), ensuring comfortable use for individuals with hearing impairments.

Response by Doro Assistance Button



The phone is equipped with a dedicated assistance button, often located on the back of the device. In an
emergency, pressing this button will alert pre-configured contacts.
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Image: The rear view of the Doro 780X, highlighting the prominent assistance button.
When activated, the Response by Doro feature sends the user's GPS location to designated contacts and
automatically initiates a voice call to them.
This feature also allows trusted contacts to remotely adjust phone settings like volume and text size via their
smartphone, enhancing ease of use for the Doro 780X user.

Your browser does not support the video tag.

Video: An official Doro video demonstrating the features of the Doro 780X, including the simplified keyboard, clear sound, and the
Response by Doro assistance function.

Security Timer

The Doro 780X includes a security timer feature, useful for tasks that might pose a risk. If the timer expires without
user interaction, it can trigger an alert to pre-set contacts, similar to the assistance button.

Battery Life and Charging



The Doro 780X offers extended battery life, with up to 330 hours of standby time. The included charging cradle
ensures the phone is always charged and easily locatable.

MAINTENANCE

Cleaning the Device

Use a soft, dry cloth to clean the phone's screen and body. Avoid using harsh chemicals or abrasive materials.

Water Resistance (IP54)

The Doro 780X has an IP54 rating, meaning it is protected against dust ingress and splashing water from any
direction. It is not designed for submersion in water.

TROUBLESHOOTING
Problem Possible Cause Solution
Phone does not  Battery is depleted or not Charge the phone for at least 30 minutes. Ensure the battery is
turn on. inserted correctly. properly seated.
Cannot make or No network signal or SIM Check network signal strength. Reinsert SIM card. Contact
receive calls. card issue. your service provider if the issue persists.
Sound is . . . .
| ; Volume settings are too low  Adjust the volume using the side buttons. Ensure the speaker
unclear or too
| or speaker is obstructed. is not covered.
ow.
Assistance . .
butt ; Contacts not configured or Verify that emergency contacts are correctly programmed.
utton no
, GPS signal weak. Ensure the phone has a clear view of the sky for GPS.
working.
SPECIFICATIONS
Feature Detail
Brand Doro
Model Name Doro 780X
Model Number 7970
Color Black/White
Operating System DorOS

Screen Size 2.8 Inches



Feature
Resolution

RAM Size
Storage Capacity
Connectivity

Battery Type

Special Features

SAR (Specific
Absorption Rate)

Detail

240 x 320

512 MB

4 GB
Bluetooth, LTE
Lithium-ion

Simplified keyboard, Assistance button with GPS, IP54 Water Resistant, Hearing Aid
Compatible, Security Timer

0.78 W/kg (French regulation limit: 2 W/kg)

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase or
visit the official Doro website. Keep your proof of purchase for warranty claims.
For additional assistance, you may contact Doro customer service through their official channels.

© 2024 Doro. All rights reserved.
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