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MODEL: 1S5F1PA#ACJ

Introduction

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 240
G7 Laptop, Model 1S5F1PA#ACJ. Please read this guide thoroughly to ensure proper use and to maximize the
lifespan of your device.

Image: Front view of the HP 240 G7 Laptop with the screen displaying the Windows operating system desktop.

Package Contents

Verify that the following items are included in your product package:
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HP 240 G7 Laptop (Model 1S5F1PA#ACJ)

AC Power Adapter and Power Cord

Documentation (Quick Start Guide, Warranty Information)

Product Overview

Familiarize yourself with the physical features and ports of your HP 240 G7 Laptop.

Left Side Components

Image: Left side of the laptop, illustrating the various ports and connectors.

AC Power Connector: For connecting the power adapter.

RJ-45 (Ethernet) Port: For wired network connections.

HDMI 1.4b Port: For connecting to external displays or projectors.

USB 3.1 Gen 1 Ports (x2): For connecting high-speed USB devices.

Headphone/Microphone Combo Jack: For connecting a headset or external audio devices.

Right Side Components



Image: Right side of the laptop, illustrating the USB port and media card reader.

Security Lock Slot: For attaching a security cable.

USB 2.0 Port: For connecting standard USB devices.

Multi-Format Digital Media Reader: Supports SD, SDHC, and SDXC memory cards.

Top and Back Views



Image: Top-down view of the laptop with the lid closed, showing the HP logo.



Image: Angled view of the laptop's back, highlighting the textured finish and HP logo.
The top cover features the HP logo. The back of the laptop is designed for durability and aesthetics.

Setup

1. Connect Power: Plug the AC power adapter into the laptop's AC power connector and then into a wall outlet.

2. Initial Power On: Open the laptop lid and press the power button. The laptop will begin its initial boot
sequence.

3. Operating System Setup: Follow the on-screen instructions to complete the Windows 10 Pro setup, including
language selection, network connection, and user account creation.

Operating

Power Management

Power On: Press the power button located on the keyboard deck.

Shut Down: Click the Start button, then Power > Shut down.

Sleep Mode: Click the Start button, then Power > Sleep, or close the laptop lid.

Keyboard and Touchpad

Keyboard: Use the integrated keyboard for typing. Function keys (F1-F12) provide shortcuts for various
system functions when pressed with the Fn key.

Touchpad: The touchpad supports multi-touch gestures for navigation, scrolling, and zooming. Refer to
Windows settings for customization.

Connectivity

Wi-Fi: Connect to wireless networks via the Realtek RTL8822CE 802.11a/b/g/n/ac (2x2) Wi-Fi adapter.
Access Wi-Fi settings through the Windows taskbar.



Bluetooth: Pair Bluetooth 5 compatible devices such as headphones or mice. Manage Bluetooth devices in
Windows settings.

External Displays: Connect an external monitor or projector using the HDMI 1.4b port. Press Windows key +
P to manage display modes.

Maintenance

Cleaning: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display and
exterior surfaces. Avoid harsh chemicals.

Battery Care: To prolong battery life, avoid extreme temperatures. Periodically allow the battery to discharge
partially before recharging.

Software Updates: Regularly check for and install Windows updates and HP driver updates to ensure optimal
performance and security.

Data Backup: Regularly back up important data to an external drive or cloud storage to prevent data loss.

Troubleshooting

This section addresses common issues you might encounter with your HP 240 G7 Laptop.

System Performance Issues

Slow Performance: If the system feels slow, check for background applications consuming resources. Ensure
sufficient free space on the hard drive. Consider upgrading RAM if performance remains an issue for your
usage.

Laptop Not Booting: Ensure the power adapter is securely connected and the battery has sufficient charge.
Try performing a hard reset by holding the power button for 15 seconds. If the issue persists, contact HP
Support.

Display and Graphics

Whitish/Dull Screen: Adjust display brightness and contrast settings in Windows. Ensure display drivers are
up to date. Note that the display resolution is 1366 x 768, which may appear less sharp compared to higher-
resolution screens.

No Display: If the screen is black, try connecting an external monitor to verify if the issue is with the laptop's
internal display. Restart the laptop.

Overheating

Excessive Heat: Ensure the laptop's vents are not obstructed. Use the laptop on a hard, flat surface to allow
for proper airflow. Avoid operating in direct sunlight or hot environments. If a specific area, like the palm rest,
feels excessively hot, this could indicate internal component heat. Ensure all system drivers and BIOS are
updated.

For further assistance, refer to the HP support website or contact their customer service.

Specifications

Feature Detail

Model Name HP 240 G7



Item Model Number 1S5F1PA#ACJ

Processor
Intel Core i3-1005G1 (1.2 GHz base, up to 3.4 GHz with Intel Turbo Boost, 4
MB L3 Cache, 2 Cores)

RAM 4 GB DDR4-2666 SDRAM (1 x 4 GB)

Storage 1 TB 5400 RPM SATA HDD

Display 14-inch Diagonal, HD (1366 x 768), Anti-glare, 220 Nits, 45% NTSC

Graphics Intel UHD Graphics

Operating System Windows 10 Pro

Wireless Connectivity Realtek RTL8822CE 802.11a/b/g/n/ac (2x2) Wi-Fi and Bluetooth 5 Combo

Ports
2x USB 3.1 Gen 1, 1x USB 2.0, 1x HDMI 1.4b, 1x RJ-45, 1x
Headphone/Microphone Combo, 1x AC Power, 1x Multi-Format Digital Media
Reader

Dimensions (W x D x H) 33.5 x 23.4 x 1.99 cm

Weight 1.52 kg

Battery Lithium Battery, 4.9 Watt Hours

Warranty and Support

Your HP 240 G7 Laptop comes with a standard manufacturer's warranty. Please refer to the warranty
documentation included in your package for specific terms and conditions.

For technical support, driver downloads, or service inquiries, please visit the official HP support website or contact
HP customer service. You can find more information and resources on the HP Store on Amazon or the main HP
website.

https://www.amazon.in/stores/HP/page/DC0D6D54-3324-4C73-9E66-863A76269836
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