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Tracfone Blu View 2 4G LTE Prepaid
Smartphone

USER MANUAL

1. Introduction

The Tracfone Blu View 2 is a 4G LTE prepaid smartphone designed for essential communication and multimedia
consumption. It offers a balance of functionality and affordability, operating exclusively on the Tracfone wireless
network.

Key features include:

5.5" HD Display

2.0GHz Quad-Core Processor

Android 10 Operating System

3,000mAh Battery

13MP Rear Camera with LED Flash

8MP Front-Facing Selfie Camera

32GB Internal Memory, expandable up to 128GB via Micro SD

4G LTE and Wi-Fi Connectivity (802.11 b/g/n)

Bluetooth 5.1 wireless technology
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Figure 1: Tracfone's service promises, highlighting benefits like no contracts and unlimited carryover.

2. Setup

2.1. SIM Card and Battery Installation

The Tracfone Blu View 2 features a removable back cover, allowing for easy access to the battery and SIM card
slot. To install:

1. Gently pry off the back cover of the phone using your fingernail at the designated notch.

2. Insert the Nano SIM card into the SIM slot.

3. Insert a Micro SD card (up to 128GB, not included) into its dedicated slot if you wish to expand storage.

4. Place the removable battery into its compartment, ensuring the contacts align.

5. Replace the back cover, pressing firmly until it clicks into place.



Figure 2: Rear view of the Tracfone Blu View 2, showing the camera, BLU logo, and Tracfone branding.

2.2. Initial Power-On and Activation

After installing the SIM card and battery, press and hold the power button to turn on the device. Follow the on-
screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and Google account
setup. Activation with Tracfone service is required for full cellular functionality.



Figure 3: Simplified steps for activating Tracfone service.

3. Operating the Device

3.1. User Interface and Navigation



The Blu View 2 runs on Android 10, offering a user-friendly interface. Navigate through apps by swiping up from the
home screen to access the app drawer. Swipe down from the top of the screen to access quick settings and
notifications. The device includes a full suite of Google applications such as Gmail, Chrome, YouTube, and Maps.

3.2. Web Browsing and Media Consumption

Utilize the Google Chrome browser for internet access. While the device supports Wi-Fi, it operates on the 2.4GHz
band only, which may result in slower speeds compared to 5GHz networks. The 5.5-inch HD IPS display (720 x
1280 resolution, 293 PPI) provides a clear and crisp viewing experience for videos and web content.

4. Camera Features

The Tracfone Blu View 2 is equipped with two cameras:

Rear Camera: 13 Megapixels with LED Flash. This camera is suitable for basic photography. Image quality
may vary, particularly in challenging lighting conditions or when precise focus is required.

Front-Facing Camera: 8 Megapixels. Ideal for selfies and video calls.

Video recording capabilities include 1080p resolution at 30 frames per second. Please note that the device does not
feature video stabilization, which may result in shaky footage when recording while moving.

5. Connectivity

The smartphone offers various connectivity options:

Cellular: 4G LTE and CDMA support, locked to the Tracfone network.

Wi-Fi: 802.11 b/g/n for wireless internet access. Supports 2.4GHz networks only.

Bluetooth: Version 5.1 for connecting to wireless accessories like headphones or speakers.

USB Type-C: Located at the bottom for charging and data transfer. It also supports some peripheral devices,
such as a mouse.

Headphone Jack: A 3.5mm headphone jack is located at the top of the device for wired audio connections.

6. Performance

The Tracfone Blu View 2 is powered by a MediaTek Helio A22 Quad-Core processor clocked at 2.0GHz, coupled
with 3GB of RAM. It includes 32GB of internal storage, expandable up to 128GB via a Micro SD card (not included).

For everyday tasks such as web browsing, email, and social media, the phone offers decent performance. Casual
games and less demanding applications run smoothly. However, graphically intensive games or heavy multitasking
may experience slower performance and occasional lag.

In 3DMark Slingshot benchmark tests, the device scored 536, indicating its entry-level performance capabilities.

7. Maintenance

7.1. Battery Care

The device features a removable 3000mAh Lithium-Ion battery. To maximize battery life, avoid extreme
temperatures and fully discharging the battery frequently. The removable design allows for easy replacement if



needed.

7.2. Software Updates

Ensure your device is kept up-to-date with the latest software and security patches. Updates are typically delivered
over Wi-Fi. You can check for updates in the device's settings menu under 'System' > 'System update'.

8. Troubleshooting

Slow Performance: If the phone feels sluggish, especially after initial setup, allow time for all system updates
to complete. Consider uninstalling unused apps and clearing cache regularly.

Network Lock: This phone is locked to the Tracfone network and cannot be used with other carriers.

Wi-Fi Connection Issues: Ensure you are connecting to a 2.4GHz Wi-Fi network, as the device does not
support 5GHz.

Battery Draining Quickly: Reduce screen brightness, close background apps, and limit location services to
conserve battery. If the issue persists, consider replacing the removable battery.

9. Specifications

Feature Detail

Brand TracFone

Model Name BLU View 2

Operating System Android 10 (upgradable to Android 11)

CPU Model MediaTek Helio A22 (Quad-Core)

CPU Speed 2 GHz

RAM Memory Installed Size 3 GB

Memory Storage Capacity 32 GB

Flash Memory Supported Size Maximum 128 GB (Micro SD)

Screen Size 5.5 Inches

Resolution 720 x 1280 (HD)

Display Type LCD

Rear Facing Camera Photo Sensor Resolution 13 MP

Front Photo Sensor Resolution 8 MP

Video Capture Resolution 1080p at 30 fps

Battery Capacity 3000 mAh

Phone Talk Time 13.4 Hours

Wireless Network Technology CDMA, LTE, Wi-Fi (2.4GHz)



Connectivity Technology Bluetooth 5.1, Wi-Fi, USB Type C

Headphones Jack Yes (3.5mm)

Biometric Security Feature Face Recognition

Item Dimensions 2.81 x 0.74 x 6.5 inches

Item Weight 0.99 Pounds

10. Warranty and Support

The Tracfone Blu View 2 comes with a 1-Year Warranty from the manufacturer. For technical support, service
inquiries, or warranty claims, please contact Tracfone directly.

Tracfone Customer Service: 1-800-867-7183

Tracfone Website: www.tracfone.com

© 2023 TracFone. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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http://127.0.0.1/privacy-policy
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