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1. INTRODUCTION

Thank you for purchasing the Hisense H20MOWS1 Microwave Oven. This manual provides important information
regarding the installation, operation, maintenance, and troubleshooting of your new appliance. Please read this
manual thoroughly before using the microwave oven and keep it for future reference.
The Hisense H20MOWS1 is a compact 20-liter microwave oven with 700 watts of power, featuring mechanical
controls for ease of use. It is designed for countertop installation and offers efficient heating and defrosting
capabilities.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive microwave
energy, observe the following basic precautions:

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave
energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that
there is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and
sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.
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Do not heat liquids or other foods in sealed containers since they are liable to explode.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Only use utensils that are suitable for use in microwave ovens.

When heating food in plastic or paper containers, keep an eye on the oven due to the possibility of ignition.

If smoke is observed, switch off or unplug the appliance and keep the door closed in order to stifle any flames.

Overheating liquids can cause sudden boiling. Exercise caution when removing containers.

3. PACKAGE CONTENTS

Upon unpacking, please ensure all items listed below are present and in good condition:

Hisense H20MOWS1 Microwave Oven

Glass Turntable

Turntable Ring Assembly

Instruction Manual (this document)

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your Hisense H20MOWS1 microwave oven.

Figure 4.1: Front and side view of the Hisense H20MOWS1 microwave oven, showing its compact dimensions (446mm width,



332mm depth, 245mm height) and mechanical controls. Key features like rapid defrost, easy cleaning, mechanical control, and
compact size are highlighted.

Figure 4.2: Interior view of the microwave oven with the door open, showing the glass turntable and the interior cavity. The
mechanical control panel with power and timer knobs is visible on the right side.



Figure 4.3: A close-up view of the glass turntable and its support ring inside the microwave oven cavity. This component ensures
even heating of food.

Control Panel Features:

Power Knob: Used to select the desired cooking power level (e.g., Defrost, 150W, 350W, 500W, 600W,
700W).

Timer Knob: Used to set the cooking time, up to 30 minutes.

Door Release: Handle or button to open the oven door.

5. SETUP AND INSTALLATION

Follow these steps to set up your microwave oven:

1. Unpacking: Remove all packaging materials from inside and outside the oven. Check for any damage such as
dents or a misaligned door. Do not operate the oven if it is damaged.

2. Placement: Place the microwave oven on a flat, stable surface that can support its weight and the heaviest



food item likely to be cooked in it. Ensure there is adequate ventilation space: at least 20 cm (8 inches) of
space above the oven, 10 cm (4 inches) at the rear, and 5 cm (2 inches) on each side.

3. Turntable Installation:

Place the turntable ring assembly in the circular depression on the oven floor.

Place the glass turntable on top of the turntable ring, ensuring it sits securely on the central hub.

4. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the
rating label on the oven. Do not use extension cords or adapters.

6. OPERATING INSTRUCTIONS

Your Hisense H20MOWS1 microwave oven features simple mechanical controls for easy operation.

Figure 6.1: A hand adjusting the mechanical timer knob on the Hisense H20MOWS1 microwave oven, demonstrating the intuitive
control interface.

6.1 Basic Microwave Cooking



1. Place the food in a microwave-safe container on the glass turntable. Close the oven door securely.

2. Turn the POWER knob to select the desired cooking power level. Available levels include:

Defrost (Scongelamento)

150W (Low)

350W (Medium-Low)

500W (Medium)

600W (Medium-High)

700W (High)

3. Turn the TIMER knob to set the desired cooking time. The maximum cooking time is 30 minutes. The oven will
start automatically once the timer is set.

4. When the cooking time is complete, the oven will emit an audible signal and automatically turn off. Carefully
remove the food, as the container and food may be hot.

6.2 Defrosting Function

The defrost function allows for uniform thawing of frozen foods by modulating microwave power.

1. Place the frozen food in a microwave-safe container on the turntable.

2. Turn the POWER knob to the "Defrost" setting.

3. Turn the TIMER knob to set the appropriate defrosting time based on the food type and weight.

4. During defrosting, it is recommended to turn the food over periodically to ensure even thawing.



Figure 6.2: The Hisense H20MOWS1 microwave oven in operation, heating food in a kitchen environment. The clear door allows
visibility of the cooking process.

7. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and efficient operation of your microwave oven.

1. Disconnect Power: Always unplug the microwave oven from the power outlet before cleaning.

2. Oven Interior: Wipe the interior cavity after each use with a damp cloth and mild detergent. For stubborn
stains, boil a cup of water with a few slices of lemon inside the oven for 5-10 minutes to loosen food particles,
then wipe clean.

3. Oven Door and Seals: Clean the door, door seals, and adjacent parts carefully with a damp cloth. Do not use
abrasive cleaners or sharp metal scrapers to clean the oven door glass as they can scratch the surface, which
may result in shattering of the glass.

4. Glass Turntable and Ring: The glass turntable and turntable ring can be washed in warm soapy water or in a
dishwasher. Ensure they are completely dry before placing them back in the oven.

5. Exterior: Clean the exterior surface with a soft, damp cloth. Do not use harsh chemicals or abrasive materials.



CAUTION: Do not immerse the power cord, plug, or the appliance itself in water or other liquids.

8. TROUBLESHOOTING

If you encounter any issues with your microwave oven, please refer to the following common problems and
solutions before contacting service personnel.

Problem Possible Cause Solution

Oven will not start.

Power cord not securely plugged in.

Door is not closed properly.

Timer is not set.

Ensure the power cord is firmly plugged into
the outlet.

Close the oven door completely.

Set the timer knob to the desired cooking
time.

Food is not heating.

Power level is set too low.

Cooking time is too short.

Incorrect utensils used.

Increase the power level.

Increase the cooking time.

Ensure you are using microwave-safe dishes.

Turntable is noisy or
not rotating.

Turntable or ring assembly is not
correctly positioned.

Food is obstructing rotation.

Re-position the turntable and ring assembly.

Ensure food containers do not interfere with
turntable rotation.

9. SPECIFICATIONS

Feature Detail

Brand Hisense

Model Name H20MOWS1

Product Dimensions (D x W x H)
33.2P x 44.6l x 24.5H cm (approximately 13.07" D x 17.56" W x
9.65" H)

Color White

Capacity 20 Liters

Installation Type Freestanding (Libera installazione)

Power Output 700 Watts

Material Stainless Steel, Glass

Included Components Instruction Manual, Microwave Oven, Turntable Plate

Controller Type Mechanical Knob

10. WARRANTY AND SUPPORT

Hisense products are manufactured to the highest quality standards. For detailed warranty information, please refer
to the warranty card included with your product or visit the official Hisense website for your region.



If you require technical assistance or have questions regarding your Hisense H20MOWS1 Microwave Oven, please
contact Hisense customer support. Contact details can typically be found on the Hisense official website or in the
warranty documentation.

© 2024 Hisense. All rights reserved.
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