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Amazon Basics U213, V620SILVER

AmazonBasics Computer Speakers User Manual
Models: U213 (Black), V620SILVER (Silver)

Introduction Safety
Information Setup Operation Maintenance Troubleshooting Specifications Warranty &

Support

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your AmazonBasics Computer
Speakers. This product includes two distinct models: the U213 Black Sound Tabletop/Freestanding Speakers and the
V620SILVER Computer Speakers. Both models are designed to enhance your audio experience with desktop or laptop
PCs.

Image: A pair of black AmazonBasics U213 speakers on the left, and a pair of silver AmazonBasics V620SILVER speakers on the right.
Both sets are compact and designed for desktop use.

2. IMPORTANT SAFETY INFORMATION

Read all instructions carefully before using the product.

Keep this manual for future reference.

Do not expose the speakers to water or moisture. The product is not water resistant.

Do not place the speakers near heat sources such as radiators, heat registers, stoves, or other apparatus (including
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amplifiers) that produce heat.

Only use attachments/accessories specified by the manufacturer.

Clean only with a dry cloth.

Disconnect the speakers from the USB power source during lightning storms or when unused for long periods of
time.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in
any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into the
apparatus, the apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

3. SETUP GUIDE

3.1. Package Contents

Verify that all components are present in the package:

2 x AmazonBasics Computer Speakers (U213 Black or V620SILVER Silver)

USB cables (integrated)

3.5mm jack connector (integrated)

3.2. Connecting the Speakers (U213 Black Model)

The U213 speakers are designed for simple plug-and-play setup without the need for additional drivers.

1. Place the two speakers on a flat, stable surface, such as a tabletop or desk, ensuring they are positioned for optimal
sound projection.

2. Connect the integrated 3.5mm audio jack from the speakers into the audio output port (headphone jack) of your
desktop or laptop PC.

3. Connect the integrated USB cable from the speakers into an available USB port on your desktop or laptop PC for
power. The speakers are USB-powered (5V).



Image: Rear view of the AmazonBasics U213 black speakers, showing the integrated USB and 3.5mm audio cables extending from the
back of the units.

3.3. Connecting the Speakers (V620SILVER Model)

The V620SILVER speakers also feature a simple plug-and-play setup.

1. Position the two silver speakers on your desktop or desired surface. The padded base helps prevent scratches and
provides stability.

2. Connect the integrated 3.5mm audio jack from the speakers into the audio output port of your computer.

3. Connect the integrated USB cable from the speakers into an available USB port on your computer for power. These
speakers are also USB-powered (5V).

4. OPERATION

4.1. Operating the U213 Black Speakers



Image: Front view of the AmazonBasics U213 black speakers, showing the volume knob and headphone jack on the front of the left
speaker.

Power On/Off and Volume Control: The main control knob is located on the front of one of the speakers. Rotate
the knob clockwise to turn the speakers on and increase the volume. Rotate counter-clockwise to decrease the
volume and turn the speakers off (On/Standby function).

Headphone Jack: A 3.5mm headphone jack is available on the front of the speaker for private listening. Plugging in
headphones will mute the speakers.



Image: A close-up shot of the control panel on the AmazonBasics U213 black speaker, highlighting the rotary volume knob with power
indicator and the 3.5mm headphone output jack.

4.2. Operating the V620SILVER Speakers



Image: A pair of silver AmazonBasics V620SILVER computer speakers, featuring a sleek, conical design with a perforated metal grille and
a blue LED accent light at the base.

Volume Control: The V620SILVER speakers feature an in-line volume control on the cable for easy adjustment of
audio levels.

Power Indicator: A blue LED accent light indicates that the speakers are powered on and receiving power via USB.

Sound Enhancement: These speakers incorporate a bottom radiator design to deliver enhanced bass sound.



Image: A close-up of the AmazonBasics V620SILVER speaker, with callouts pointing to the in-line volume control (not visible in this specific
image, but implied by the text), brushed silver metal finish, and scratch-free padded base.

5. MAINTENANCE

Cleaning: To clean the speakers, wipe the exterior surfaces with a soft, dry cloth. Do not use liquid cleaners or
aerosol cleaners.

Storage: When not in use for extended periods, store the speakers in a cool, dry place away from direct sunlight
and extreme temperatures.

Cable Care: Avoid sharp bends or kinks in the USB and audio cables to prevent damage.

6. TROUBLESHOOTING

Problem Possible Cause Solution



No sound from
speakers.

Speakers not powered on.

Volume too low.

Audio cable not properly
connected.

USB power cable not
connected or faulty port.

Computer audio output
settings incorrect.

For U213, rotate volume knob clockwise to turn on. For
V620SILVER, check blue LED.

Increase volume using the speaker's control or computer's volume
control.

Ensure 3.5mm audio jack is fully inserted into the computer's
audio output.

Ensure USB cable is securely connected to a working USB port.
Try a different USB port.

Check your computer's sound settings to ensure the speakers are
selected as the default output device.

Sound is
distorted or
unclear.

Volume set too high.

Audio source quality is poor.

Loose cable connection.

Reduce the volume on the speakers or computer.

Try playing audio from a different source or file to check if the
issue persists.

Check all cable connections for tightness.

One speaker is
not working.

Loose connection.

Speaker damage.

Ensure all cables are securely connected.

Test with another audio source or computer if possible. If the
issue persists, the speaker may be faulty.

Problem Possible Cause Solution

7. SPECIFICATIONS

7.1. AmazonBasics U213 Black Speakers

Model Name: U213

Color: Black

Power Output: 2.2 Watts Total RMS (1.1 Watts per speaker)

Frequency Range: 103 Hz - 20 KHz

Connectivity: USB (for power), 3.5mm Audio Jack

Input Voltage: 5V DC

Dimensions (per speaker): Approximately 2.76"D x 3.55"W x 5.3"H

Item Weight: Approximately 1.46 pounds (for the pair)

Material: Metal (grille/accents), Plastic (housing)

Control Method: Rotary Knob (Volume/On/Standby)

Special Features: Portable, Headphone Jack

Compatibility: Desktop, Laptop PCs

Indoor/Outdoor Usage: Indoor

Water Resistance: Not Water Resistant

7.2. AmazonBasics V620SILVER Speakers

Model Name: V620SILVER

Color: Silver

Power Output: 2.4 Watts Total RMS (1.2 Watts per speaker)

Frequency Range: 80 Hz - 20 KHz



Connectivity: USB (for power), 3.5mm Audio Jack

Input Voltage: 5V DC

Material: Brushed Silver Metal Finish

Control Method: In-line Volume Control

Special Features: Bottom Radiator for Bass, Blue LED Accent Lights, Padded Base

Compatibility: Desktop, Laptop PCs

Indoor/Outdoor Usage: Indoor

Water Resistance: Not Water Resistant

8. WARRANTY AND SUPPORT

This product comes with a Limited Warranty provided by Amazon Basics. For detailed warranty terms and conditions,
please refer to the documentation included with your purchase or visit the official Amazon Basics support page.
For technical support, troubleshooting assistance, or to inquire about warranty claims, please contact Amazon customer
service or visit the Amazon Basics brand store online:

Visit Amazon Basics Store

© 2025 Amazon Basics. All rights reserved.
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