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INTRODUCTION

The Phomemo D30 Label Maker is a portable, Bluetooth-enabled mini label printer designed for various organizational
and labeling needs. Utilizing thermal printing technology, it operates without ink, toner, or ribbons, offering a cost-effective
and convenient labeling solution. Its compact size and rechargeable battery make it ideal for use in homes, offices,
schools, and small businesses.
This device supports both continuous and fixed-length label tapes and features an upgraded German thermal print head
for enhanced clarity. The accompanying mobile application provides extensive customization options, including a wide
selection of symbols, frames, and fonts, along with functions for creating barcodes, QR codes, and importing data.

WHAT'S IN THE BOX

Upon unboxing your Phomemo D30 Label Maker, please verify that all components are present:

1 x Phomemo D30 Label Maker

1 x User Manual

1 x USB Charging Cable

1 x Roll of 80-PCS Pre-cut White Labels (12x40mm)
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Image: Contents of the Phomemo D30 Label Maker package.

SETUP GUIDE

1. Charging the Device

Before first use, fully charge your Phomemo D30 Label Maker. Connect the provided USB charging cable to the micro
USB port on the device and plug the other end into a compatible USB power adapter (not included) or computer USB port.
The indicator light will blink during charging and turn solid when fully charged.



Image: The Phomemo D30 Label Maker being charged via its micro USB port.

2. Downloading the Phomemo App

The Phomemo D30 operates via a dedicated mobile application. Search for "Phomemo" in your device's app store (iOS
App Store or Google Play Store) and download the official application. Ensure your smartphone or tablet meets the
minimum system requirements (iOS or Android).



Image: The Phomemo D30 printer and the mobile application interface.

3. Loading Label Paper

Proper loading of the label paper is crucial for optimal printing. Open the label compartment cover. Place the roll of
thermal labels into the compartment, ensuring the label side faces the print head. Feed the leading edge of the label
paper into the narrow slot until it is slightly visible from the output slot. Close the cover firmly. The printer will automatically
adjust the label to the correct printing position.



Image: The Phomemo D30 Label Maker with label paper correctly loaded.

OPERATING INSTRUCTIONS

1. Connecting via Bluetooth

Turn on your Phomemo D30 Label Maker by pressing and holding the power button until the indicator light illuminates.
Enable Bluetooth on your smartphone or tablet. Open the Phomemo app, and it will automatically search for and connect
to your D30 printer. Once connected, the indicator light on the printer will be solid blue.

2. Using the Phomemo App



The Phomemo app offers a comprehensive suite of tools for label creation:

Text: Enter custom text with various fonts and sizes.

Icons & Symbols: Choose from over 1000 pre-loaded icons and symbols to enhance your labels.

Frames & Borders: Apply decorative frames and borders (over 60 options available).

Barcodes & QR Codes: Generate and print barcodes and QR codes for product identification or information
sharing. Note that very long QR code data may affect print quality and readability.

Images: Insert images from your device's gallery.

Templates: Utilize pre-designed templates for common labeling tasks.

Other Functions: Explore features like timestamps, Excel imports, scanning, OCR, and voice recognition for
advanced label design.

Image: Overview of the Phomemo app's creative functions for label design.



Image: Examples of endless label styles and customization options.

3. Printing Your Labels

Once your label design is complete in the app, tap the "Print" button. The Phomemo D30 will quickly print your label. The
built-in cutter allows for easy separation of labels from the roll.



Image: Labels printed by the Phomemo D30 on various containers.

MAINTENANCE

Cleaning the Print Head

Although the Phomemo D30 uses inkless thermal printing, regular cleaning of the print head is recommended to maintain
optimal print quality and extend the device's lifespan. Use a soft, lint-free cloth lightly dampened with rubbing alcohol to
gently wipe the print head. Ensure the device is turned off and disconnected from power before cleaning. Allow the print
head to dry completely before closing the cover and resuming use.

TROUBLESHOOTING

Problem Possible Cause Solution



Poor print
quality or
faded text

Dirty print head; low battery;
incorrect label loading; very
small text/complex QR codes.

Clean the print head. Recharge the device. Ensure labels are loaded with
the thermal side facing the print head. For QR codes, reduce character
count or simplify design.

Labels not
feeding
correctly

Label roll improperly
installed; cover not closed
securely.

Re-install the label roll, ensuring the label side faces the print head and is
fed into the slot. Close the cover firmly until it clicks. Note that some refill
rolls may be wound differently (label side inward vs. outward).

Cannot
connect
via
Bluetooth

Bluetooth is off on
device/phone; printer is off or
low battery; app issue.

Ensure Bluetooth is enabled on both devices. Turn the printer off and on
again. Recharge the printer. Restart the Phomemo app or your phone.

Printer not
responding

Low battery; device frozen.
Recharge the device. If unresponsive, press and hold the power button
for 10 seconds to force a restart.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Name D30

Printing Technology Thermal

Connectivity Bluetooth 4.0

Print Resolution 203 DPI (Dots Per Inch)

Max Print Speed (Monochrome) 60 ppm

Compatible Label Width 12-15mm

Battery Rechargeable Lithium Polymer (1000mAh)

Dimensions (D x W x H) 1.14"D x 2.95"W x 5.17"H

Item Weight 5.6 ounces (160 grams)

Supported OS iOS, Android

WARRANTY AND SUPPORT

Phomemo offers a Lifetime Warranty for the D30 Label Maker, demonstrating their commitment to product quality and
customer satisfaction. For any inquiries, technical assistance, or warranty claims, please contact Phomemo customer
support. You can typically find contact information within the Phomemo app under the "Contact Us" section or on the
official Phomemo website.
For additional resources, you may refer to the official Phomemo store: Phomemo Store on Amazon.

Related Documents - D30
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Phomemo D30 Label Maker Quick Start Guide
A quick start guide for the Phomemo D30 Label Maker, covering product introduction, getting
started, replacing the paper roll, connection methods, charging, and button/indicator light
instructions.

Phomemo D30 Label Maker Quick Start Guide
A quick start guide for the Phomemo D30 portable thermal label maker, covering unboxing, setup,
app connection, paper roll replacement, and charging instructions.

Phomemo D30 Smart Mini Label Maker Product Instruction Manual
Comprehensive user guide for the Phomemo D30 Smart Mini Label Maker, detailing item checklist,
specifications, parts and features, power and indicator lights, usage instructions, app download and
connection, label size identification, printing modes (Lite and Creation), daily cleaning,
troubleshooting, warranty information, and FCC compliance.
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Phomemo D30 Small Label Printer Instruction Manual
Comprehensive instruction manual for the Phomemo D30 Small Label Printer, covering setup, app
download, paper installation, printer connection, printing guides (Lite and Creation modes), product
specifications, daily cleaning, and troubleshooting common issues.
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Phomemo D30 Small Label Printer Instruction Manual
Discover the Phomemo D30 Small Label Printer user manual, providing comprehensive instructions
for setup, operation, app connectivity, paper installation, printing guides (Lite and Creation modes),
product specifications, daily cleaning, and troubleshooting common issues. Optimize your labeling
tasks with this portable thermal printer.

Phomemo D30 Small Label Printer User Manual and Setup Guide
Comprehensive user manual for the Phomemo D30 Small Label Printer, covering product features,
app download, boot guide, paper roll installation, printer connection, printing instructions (Lite and
Creation modes), product specifications, daily cleaning, troubleshooting common problems,
warranty information, and FCC caution.
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