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1. INTRODUCTION

This user manual provides essential information for the safe and efficient installation, operation, and maintenance of your
Hormann Ecostar Liftronic 500-2 garage door opener. Please read these instructions carefully before beginning
installation or use to ensure proper function and to prevent injury or damage. Keep this manual for future reference.

The Liftronic 500-2 is designed for small garage doors up to 7 m? and features a maximum traction force of 500 N. It
includes two RSC 2 manual transmitters for convenient, quiet, and automatic operation.

2. SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in serious injury or death.

« Ensure all installation and repair work is performed by qualified personnel.

o Keep children and pets away from the garage door area, especially during operation.

« Do not allow children to play with the remote controls or the garage door opener.

» Regularly inspect the garage door and opener for signs of wear or damage. Do not operate if damaged.

« The automatic safety stop feature will halt the door if an obstruction is detected. Test this feature regularly.
o In case of power failure, use the emergency release to manually open the door from the inside.

« Do not attempt to repair the opener yourself. Contact qualified service personnel.

o Ensure the garage door is balanced before installing the opener. An unbalanced door can cause serious injury.

3. PAckAGE CONTENTS

Carefully unpack the box and ensure all items are present and undamaged. If any parts are missing or damaged, contact
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your supplier immediately.

e 1x Hormann Ecostar Liftronic 500-2 Garage Door Opener Unit

e 2x RSC 2 Manual Transmitters (Remote Controls)

Mounting Accessories (screws, brackets, etc.)

Interlocking Guide Rail Sections

User Manual (this document)

Image 1: The Hormann Ecostar Liftronic 500-2 garage door opener unit and two RSC 2 remote controls.
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Image 3: A close-up view of the two RSC 2 manual transmitters (remote controls).

4. SETUP & INSTALLATION

The Liftronic 500-2 is designed for easy installation on common up-and-over and sectional garage doors. It is crucial to
follow these steps precisely for safe and correct operation.



4.1 Pre-Installation Checks

o Ensure your garage door is in good working condition and properly balanced.
« Verify that the door moves freely and smoothly without sticking or binding.
« Confirm that the door size does not exceed 7 m2. This opener is not suitable for wooden doors.

o Ensure adequate power supply is available near the installation area.

4.2 Assembling the Guide Rail

1. Connect the interlocking guide rail sections according to the diagrams in the separate installation guide (not
provided here, but implied by product description).

2. Ensure all connections are secure and the rail is straight.

4.3 Mounting the Opener Unit

1. Attach the assembled guide rail to the garage ceiling, ensuring it is centered above the garage door.
2. Mount the opener unit to the end of the guide rail closest to the garage door opening.
3. Secure the opener unit to the ceiling using the provided mounting brackets and hardware.

4. Connect the door arm to the garage door and the opener's trolley.

4.4 Electrical Connection

» Plug the opener into a grounded electrical outlet.

o Ensure the power cable is routed safely and not subject to pinching or damage.

4.5 Programming the Remote Controls

The RSC 2 transmitters operate on a 433 MHz rolling code frequency for secure communication. Refer to the detailed
programming instructions in the separate installation guide for specific steps to pair the remotes with your opener unit.

4.6 Setting Travel Limits and Force

The opener requires setting the open and close travel limits, as well as the operating force. This process is typically
automated or guided by specific buttons on the opener unit. Consult the full installation manual for precise instructions on
how to set these parameters to ensure safe and correct door operation.

5. OPERATION

5.1 Opening and Closing the Door

o Press the button on your RSC 2 remote control once to open or close the garage door.
o Pressing the button again during operation will stop the door.

o The integrated LED lighting will illuminate the garage when the door is operated.

5.2 Automatic Safety Stop

The EcoStar opener features an automatic safety stop. If the door encounters an obstruction during closing, it will
automatically reverse to the open position. During opening, it will stop immediately. Regularly test this safety feature by
placing a soft object (e.g., a cardboard box) in the door's path.

5.3 Emergency Release

In the event of a power outage, the garage door can be opened manually. Locate the emergency release handle (usually
a red cord) on the opener's trolley. Pull the handle firmly to disengage the door from the opener, allowing you to move the



door by hand. To re-engage, push the door up or down until it locks back into the trolley mechanism, or follow specific

instructions in the full manual.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your garage door opener.

» Monthly: Inspect the garage door for proper balance. Check all moving parts, including hinges, rollers, and cables,

for wear or damage.

o Quarterly: Test the automatic safety stop feature. Clean the guide rails and ensure they are free of debris.

« Annually: Have a qualified technician inspect and service the opener and garage door system.

« Do not lubricate the guide rail or the drive belt. The belt is designed for maintenance-free operation.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Liftronic 500-2 opener.

Problem

Opener does not respond to
remote control.

Door reverses unexpectedly or
does not close fully.

Opener makes unusual noises.

Door operates slowly.

Possible Cause

Remote control battery is dead.
Remote control is out of range.

Remote control is not
programmed.

Power outage to the opener.

Obstruction in the door's path.

Safety sensors are misaligned
or dirty (if installed).

Travel limits or force settings are
incorrect.

Worn or damaged parts in the
door mechanism.

Loose mounting hardware.

Garage door is unbalanced.

Friction in the door's movement.

Solution

Replace remote control battery.
Move closer to the garage door.

Reprogram the remote control (refer to setup
section).

Check power supply to the opener.

Remove any obstructions.
Clean and align safety sensors.

Reset travel limits and force settings (refer to
setup section or full manual).

Inspect door components; contact a technician if
necessary.

Check and tighten all mounting hardware.

Have the garage door balanced by a
professional.

Inspect and lubricate door rollers and hinges
(not the opener's belt).

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please contact Hormann
customer support or a qualified service technician.

8. TECHNICAL SPECIFICATIONS

Feature

Model

Detail

Liftronic 500-2 (4510469)



Feature

Max. Traction Force

Max. Door Area

Radio Frequency

Opening Speed

Standby Power Consumption
Guide Rail Height
Dimensions (Opener Unit)
Weight (Opener Unit)

Included Components

9. WARRANTY & SUPPORT

Detail

500 N

7 m2 (not suitable for wooden doors)
433 MHz Rolling Code

105 mm/s

Less than 6 Watts

30 mm (flat design)

26.6 x 18.3x 13 cm

10 kg

1x Opener Unit, 2x RSC 2 Transmitters, Mounting Accessories, Guide Ralil

Hormann products are manufactured to high-quality standards and undergo rigorous testing. For specific warranty terms
and conditions, please refer to the warranty card included with your product or visit the official Hormann website. Keep
your proof of purchase for warranty claims.

For technical support, spare parts, or service inquiries, please contact your authorized Hormann dealer or visit the
Hormann support portal. Ensure you have your model number (Liftronic 500-2, Model 4510469) available when contacting

support.

Hormann Official Website: www.hormann.com

© 2024 Hormann. All rights reserved. Information in this manual is subject to change without notice.
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