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INTRODUCTION

Welcome to the user manual for your new Miele WWI860 WPS W1 Front-Loading Washing Machine. This appliance is
designed to provide exceptional laundry care with advanced features such as the ProfiEco Motor, TwinDos automatic
detergent dispensing, QuickPowerWash for fast cycles, and Miele@home connectivity. Please read this manual thoroughly
to ensure safe and efficient operation, proper maintenance, and to fully utilize all the innovative functions of your washing
machine.
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Front view of the Miele WWI860 WPS W1 Washing Machine, showcasing its sleek design and control panel.

SAFETY INFORMATION

Always ensure the appliance is properly grounded before use.

Do not allow children to play with or operate the washing machine.

Unplug the appliance from the power supply before performing any cleaning or maintenance.

Do not wash items that have been soiled with flammable substances (e.g., gasoline, solvents) as this may cause fire or
explosion.

Ensure all water connections are secure to prevent leaks.



Do not open the detergent dispenser or door during a wash cycle, especially when the machine is hot or contains water.

PRODUCT FEATURES

ProfiEco Motor

The Miele ProfiEco inverter drive motor is engineered for powerful, quiet, and economical operation. Its brushless design
significantly reduces wear and tear, ensuring long-lasting performance and reliability for years of optimal laundry care.

QuickPowerWash & SingleWash

Experience high-level cleaning performance with QuickPowerWash, completing a full wash cycle in just 49 minutes. For
smaller loads or individual items, the SingleWash function provides a quick and economical solution, optimizing water and
energy consumption.



Miele@home System

With the innovative Miele@home system, you can conveniently and securely network your washing machine with other
intelligent Miele domestic appliances. Control and monitor your laundry cycles via the Miele app or integrate it into your
existing Smart Home solutions for enhanced convenience.

CapDosing

CapDosing allows for optimal dispensing of special-purpose detergents, fabric conditioners, and additives using convenient
Miele portioned capsules. Simply insert the capsule into the dedicated compartment for precise and effective care for
specific textiles.

TwinDos Automatic Dispensing



TwinDos Automatic Dispensing

The TwinDos system automatically dispenses the optimal amount of liquid detergent at the perfect time during the wash
cycle. This two-phase system ensures superior cleaning results for both whites and colors, saving up to 30% on detergent.

Honeycomb Drum

The unique hexagonal honeycomb structure of the drum creates a thin film of water between the laundry and the drum,
allowing garments to glide gently. This design provides exceptional laundry care, protecting fibers and ensuring thorough yet
gentle cleaning.

AddLoad Function

Forgot a sock or a shirt? The AddLoad function allows you to conveniently add forgotten items of laundry even after the
wash program has started, ensuring no item is left behind.



ComfortSensor Control Panel

The intuitive ComfortSensor control panel provides easy fingertip operation. Select your desired washing program and
settings with precision and ease, making laundry day simpler and more efficient.

Pre-ironing

Reduce creasing and make ironing easier with the Pre-ironing option. This function uses steam to smooth out laundry at the
end of the wash program, saving you time and effort.

SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials. Keep packaging for future transport if needed.

Remove the transport bars from the rear of the machine. Store them safely for future use.

Positioning

Place the washing machine on a firm, level surface.

Ensure adequate ventilation around the appliance.

Adjust the feet to level the machine and prevent vibrations during operation.

Water and Electrical Connection



Connect the water inlet hose to a cold water supply with a 3/4" thread. Ensure the connection is tight to prevent leaks.

Position the drain hose into a suitable drain pipe or sink, ensuring it is securely fastened and not kinked.

Plug the power cord into a properly grounded electrical outlet. Refer to the specifications for voltage requirements.

The Miele WWI860 WPS W1 washing machine seamlessly integrated into a home laundry space.

OPERATING INSTRUCTIONS

Before First Use

Run an initial wash cycle without laundry to clean the drum and remove any manufacturing residues. Use a small amount
of detergent.

Loading Laundry

Sort laundry by fabric type, color, and degree of soiling.

Open the door and load laundry loosely into the drum, ensuring not to overload.



Close the door firmly until it clicks.

Detergent Dispensing

TwinDos: Ensure UltraPhase 1 and UltraPhase 2 containers are inserted correctly. The machine will automatically
dispense.

CapDosing: Insert a Miele CapDosing capsule into the designated compartment for special treatments.

Manual Dispensing: For powder or other liquid detergents, use the main detergent drawer.

Program Selection and Start

Turn the program selector dial to choose your desired wash program (e.g., Cottons, Delicates, Woollens).

Use the ComfortSensor display to adjust temperature, spin speed, and select additional options (e.g., QuickPowerWash,
Pre-ironing, AddLoad).

Press the "Start/Stop" button to begin the wash cycle.

A user selecting a wash program on the Miele WWI860 WPS W1 washing machine's control panel.



MAINTENANCE AND CARE

Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Cleaning the Detergent Dispenser

Regularly remove and clean the detergent dispenser drawer under running water to prevent residue buildup.

Drum Cleaning

Run a "Maintenance Wash" program (if available) or a hot wash cycle with a drum cleaner or a small amount of detergent
periodically to prevent odors and buildup.

Filter Cleaning

Locate and clean the drain pump filter regularly to remove lint and small objects. Refer to the diagram in the full manual
for exact location.

TROUBLESHOOTING

Problem Possible Cause Solution

Machine does not
start

No power supply; Door not closed
properly; Program not selected.

Check power plug and fuse; Ensure door is firmly
closed; Select a program and press Start.

Excessive
vibration/noise

Machine not level; Transport bars not
removed; Overloaded drum.

Adjust leveling feet; Remove transport bars (if not
already done); Reduce laundry load.

Water not draining
Drain hose kinked or blocked; Drain
pump filter clogged.

Check and straighten drain hose; Clean the drain pump
filter.

Detergent residues
in dispenser

Insufficient water pressure; Detergent
clumping; Dispenser dirty.

Check water supply; Use less detergent or dissolve
powder; Clean dispenser drawer.

For more detailed troubleshooting or issues not listed here, please refer to the comprehensive troubleshooting guide in the
full product manual or contact Miele customer support.

SPECIFICATIONS

Attribute Detail

Brand Miele

Model Info WWI 860 WPS PWash & TDos & 9kg

Product Dimensions 64.3 x 59.6 x 85 cm

Item Weight 94 Kilograms

Capacity 9 Kilograms



Efficiency A+++

Annual Energy
Consumption

Max Spin Speed 1600 RPM

Installation Type Freestanding

Color Lotus White

Control Console Push Button

Access Location Front Load

Material Type ABS

Included Components
UltraPhase 1+2 Detergents, 3 Caps, Voucher for 5 Miele UltraPhase
cartridges

Attribute Detail

WARRANTY AND SUPPORT

Your Miele WWI860 WPS W1 Washing Machine comes with a 2-Year Warranty, ensuring peace of mind regarding
manufacturing defects and performance issues.
For warranty claims, technical support, or to purchase genuine Miele accessories and spare parts, please contact Miele
customer service or visit the official Miele store.
Miele Store: Visit the Miele Store on Amazon.ae

© 2025 Miele. All rights reserved. Information subject to change without notice.
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