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Model: EZbook X3 Office | Brand: Jumper

1. PRODUCT OVERVIEW

The Jumper EZbook X3 is a lightweight and portable laptop designed for everyday computing tasks, online
education, and basic productivity. It features a 13.3-inch display and comes pre-installed with Windows 10,
offering a familiar and versatile operating environment. The device is equipped with 4GB of DDR3L RAM and
64GB of eMMC storage, with options for storage expansion.
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Figure 1: Jumper EZbook X3 laptop with Windows desktop.

Figure 2: Jumper Tech brand illustration.

2. SETUP

Follow these steps for initial setup of your Jumper EZbook X3 laptop:



1. Unboxing: Carefully remove the laptop and all accessories from the packaging.

2. Initial Charge: Connect the power adapter to the DC-in port on the side of the laptop and plug it into a
power outlet. Allow the device to charge fully before first use.

3. Power On: Press the power button located on the keyboard to turn on the laptop.

4. Windows 10 Setup: Follow the on-screen prompts to complete the Windows 10 initial setup, including
language selection, network connection, and user account creation.

5. Microsoft 365 Activation: The laptop includes a 1-year Microsoft 365 Personal subscription. Activate it
within 6 months of Windows activation. A credit card may be required, and subscription fees apply after the
first year unless canceled.

Your browser does not support the video tag.

Video 1: Official Jumper Tech video demonstrating the Windows 10 laptop with Office 365. This video highlights the
laptop's features and its pre-installed software.

3. OPERATING INSTRUCTIONS

Familiarize yourself with the key components and ports of your Jumper EZbook X3.

Keyboard and Trackpad

The laptop features a full-sized keyboard for comfortable typing. The integrated trackpad supports multi-touch
gestures for navigation. While the keyboard offers good key travel, the trackpad's click functionality may
require precise positioning.



Figure 3: User interacting with the keyboard and trackpad of the Jumper EZbook X3.

Ports and Connectivity

The EZbook X3 offers essential ports for connectivity and expansion:

USB 3.0 Ports: Two USB 3.0 ports are available for connecting peripherals and external storage.

HDMI Output: A mini HDMI port allows connection to external monitors or displays.

TF Card Slot: Expand storage with a TF (microSD) card, supporting up to 256GB.

3.5mm Headphone Jack: For audio output to headphones or external speakers.

DC-in Port: For connecting the power adapter.



Figure 4: Side view of the Jumper EZbook X3 highlighting available ports.

Your browser does not support the video tag.

Video 2: A short video showcasing the lightweight and thin design of the Jumper EZbook X3, demonstrating its
portability.

4. MAINTENANCE

To ensure optimal performance and longevity of your Jumper EZbook X3, regular maintenance is
recommended:

Software Updates: Regularly check for and install Windows updates to keep your operating system
secure and up-to-date.

Driver Updates: Ensure all device drivers are current for best hardware compatibility and performance.

Physical Cleaning: Use a soft, dry cloth to clean the screen and exterior. Avoid abrasive cleaners. Keep
the keyboard free of dust and debris.

Storage Management: Periodically review and manage your storage to free up space, especially on the
64GB eMMC drive. Consider using the mSATA slot for additional storage.

5. TROUBLESHOOTING

If you encounter issues with your Jumper EZbook X3, consider the following troubleshooting steps:

Slow Performance: If the laptop feels sluggish, check for background applications consuming resources.
Ensure sufficient free storage space and consider upgrading storage via the mSATA slot.

Battery Life: For optimal battery life, adjust screen brightness and close unnecessary applications. The
advertised battery life is around 6 hours for general use.

Display Issues: If the screen appears dim or has color inaccuracies, check display settings in Windows.
The IPS FHD display offers good viewing angles but may have a cooler color temperature.

Connectivity Problems: Ensure Wi-Fi is enabled and connected to a stable network. For external
devices, verify correct port usage and driver installation.

Power On Failure: If the laptop does not power on, ensure it is properly charged and the power adapter is



functioning correctly.

6. SPECIFICATIONS

Key technical specifications for the Jumper EZbook X3 laptop:

Feature Specification

Standing Screen Display Size 11 Inches

Screen Resolution 1280 x 800 pixels

Max Screen Resolution 1080*1020 Lines Per Inch

Processor 1.2 GHz Celeron 3865U

RAM 4 GB DDR3L

Hard Drive 36 GB HDD (eMMC 64GB Flash Memory)

Graphics Coprocessor 500 (Integrated Intel Graphics)

Operating System Windows 10

Item Weight 2.7 pounds

Product Dimensions 12.4 x 8.1 x 0.71 inches

Color BLACK SLIVE



Figure 5: Display features of the Jumper EZbook X3.



Figure 6: Jumper EZbook X3 with Microsoft Office 365 on screen.

7. WARRANTY AND SUPPORT

For any product-related issues or support, please refer to the following information:

Warranty Period: Information regarding the warranty period is available upon contacting support.

After-sales Service: If you have any problems with the products, please feel free to contact us. We are
always here to provide help!

Contact Us: Find your order and click "Get Product Support." We will assist you within 24 hours.

Jumper Support Phone Number: 4008333331

Support Hours: Monday to Saturday 9:00-18:30 (except statutory holidays)

Website: Online support
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