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Eureka Whirlwind NEN110B Bagless Canister Vacuum
Cleaner User Manual

Model: NEN110B

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions before using this appliance. Failure to follow these instructions may result in electric
shock, fire, or serious injury.

Electrical Safety: To reduce the risk of electric shock, do not use outdoors or on wet surfaces. Always unplug
the vacuum cleaner from the electrical outlet before servicing or cleaning. Do not handle the plug or appliance
with wet hands.

General Use: Do not leave the vacuum cleaner unattended when plugged in. Keep hair, loose clothing,
fingers, and all parts of the body away from openings and moving parts.

Maintenance Warning: When using the vacuum cleaner, the floor brush may become clogged by hairs and
dirt. We recommend cleaning the roller brush and the belt every 2 weeks. Long-term failure to clean may
cause malfunction, or even risk of smoke and belt breakage.

Damage Prevention: Do not use with a damaged cord or plug. If the appliance is not working as it should, has
been dropped, damaged, left outdoors, or dropped into water, return it to a service center.

Filter Care: Ensure all filters are properly installed before operation.

PRODUCT OVERVIEW

The Eureka Whirlwind NEN110B is a lightweight, bagless canister vacuum cleaner designed for multi-surface
cleaning. It features powerful suction, a washable filter, and an automatic cord rewind function.

Components Included:
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Vacuum Cleaner Unit

Floor Brush

Telescoping Metal Wand

Hose

Filter (pre-installed and an extra replacement)

2-in-1 Crevice Tool/Dusting Brush (integrated into hose handle)

Image: Eureka Whirlwind NEN110B Canister Vacuum Cleaner with its main components, including the vacuum body, hose, wand,
floor brush, and a separate filter.

ASSEMBLY INSTRUCTIONS

1. Connect the Hose: Insert the hose end into the suction inlet on the main vacuum unit until it clicks securely



into place.

2. Attach the Telescoping Wand: Connect the other end of the hose to the telescoping metal wand. Ensure a
firm connection.

3. Attach the Floor Brush: Securely attach the floor brush to the end of the telescoping wand.

4. Integrated Crevice Tool: The 2-in-1 crevice tool and dusting brush is integrated into the hose handle. To use,
simply disconnect the handle from the hose and slide the desired tool into position.

Image: Illustration demonstrating the snap-fit mechanism for connecting the hose, wand, and accessories, ensuring a secure
attachment.

OPERATING INSTRUCTIONS

Powering On and Off
Plug the power cord into a suitable electrical outlet. Press the power button located on the main unit to turn the
vacuum cleaner on or off.



Image: Close-up of the vacuum cleaner's automatic cord rewind button, indicating its function for convenient storage.

Automatic Cord Rewind
To retract the power cord, gently press the cord rewind pedal located on the main unit. The cord will automatically
retract into the vacuum.

Multi-Surface Cleaning and Suction Control
The vacuum features an integrated airflow control on the handle, allowing you to easily switch between different
surfaces. This provides maximum suction power for carpets and gentle cleaning for hard floors.

For Carpets: Adjust the control for higher suction.

For Hard Floors/Delicate Surfaces: Adjust the control for reduced suction.

For Upholstery: Use the appropriate setting for gentle cleaning.



Image: The vacuum cleaner's floor head positioned on a carpet, with an icon indicating its suitability for both carpet and hard floor
surfaces.



Image: Close-up of the vacuum's handle showing the multi-surface suction control, with icons for carpet, upholstery, and hard floor
settings.

MAINTENANCE

Emptying the Dust Cup
The 2.5-liter dust cup should be emptied regularly to maintain optimal suction performance.

1. Ensure the vacuum is unplugged.

2. Press the one-button release to detach the dust cup from the main unit.

3. Position the dust cup over a trash receptacle and open the bottom flap to release collected debris.

4. Close the flap and reattach the dust cup to the vacuum unit until it clicks securely.



Image: A person demonstrating the quick dust release feature, holding the dust cup over a trash bin as debris falls out.

Cleaning the Filters
The vacuum uses washable filters. Rinse the filters as needed to ensure consistent performance.

1. Unplug the vacuum cleaner.

2. Remove the dust cup and locate the filters.

3. Gently tap off any loose dirt.

4. Rinse the filters under cool running water until the water runs clear.

5. Allow the filters to air dry completely for at least 24 hours before reinserting them into the vacuum. Do not use
a dryer or other heating methods.



Image: A two-panel image illustrating the process of rinsing both the vacuum filter and the dust cup under running water for cleaning.

Cleaning the Floor Brush
Regularly inspect the floor brush for tangled hair or debris. Clean as needed to prevent clogging and maintain
effective cleaning.

TROUBLESHOOTING

If you encounter issues with your Eureka Whirlwind NEN110B, please refer to the following common solutions:

Problem Possible Cause Solution

No Power
Not plugged in; power outlet
issue; tripped circuit breaker.

Ensure plug is fully inserted. Check power outlet with
another appliance. Reset circuit breaker if necessary.

Loss of Suction
Full dust cup; clogged filter;
hose or attachment blockage.

Empty dust cup. Clean or replace filters. Check hose and
attachments for obstructions.

Unusual Noise
Blockage in hose/brush;
foreign object in fan.

Turn off and unplug. Inspect hose, wand, and brush for
blockages. Remove any foreign objects.

Floor Brush Not
Rotating (if
applicable)

Tangled debris; worn belt.
Clean hair and debris from brush roll. Inspect belt for
damage.

SPECIFICATIONS

Feature Detail



Brand Eureka

Model Name Bagless Canister Vacuum Cleaner

Model Number NEN110B

Special Features Automatic Cord Rewind, Bagless, Lightweight, Washable Filter

Filter Type Foam

Included Components Brush, Canister, Crevice Tool

Cordless? No (Wired)

Capacity 2.5 Liters

Wattage 960 watts

Hose Length 1.3 Feet

Recommended Uses Bare Floor, Hardwood, Tile Floor, Carpet

Form Factor Canister

Color Blue

Product Dimensions 14"L x 12.1"W x 21.46"H

Noise Level 82 dB

Amperage 8 Amps

Item Weight 8.15 pounds

Controller Type Push Button

Motor Horsepower 1.28 horsepower

Control Method Touch

Connectivity Technology Wired (Power Cord)

Cleaning Path Width 10 Inches

Portable Yes

Indoor/Outdoor Usage Indoor

Feature Detail

WARRANTY AND CUSTOMER SUPPORT

Warranty Information



This Eureka product comes with a one-year limited warranty from the date of purchase. Please retain your proof of
purchase for warranty claims.

Customer Support
For any questions, assistance, or warranty inquiries, please contact our customer service team:

Phone: 1-800-282-2886

Online: Visit the official Eureka website for support resources and contact options.

© 2025 Eureka. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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