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1. IMPORTANT SAFETY INFORMATION

Please read and understand this entire owner's manual, including all safety information, before plugging in or using
this product. Failure to do so could result in fire, electric shock, or serious personal injury.

Always unplug the fireplace when not in use.

Do not operate any fireplace with a damaged cord or plug, or if the heater has malfunctioned, been dropped,
or damaged in any manner.

Do not use outdoors. This fireplace is intended for indoor use only.

Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet
(0.9 m) from the front of the fireplace and away from the sides and rear.

To prevent a possible fire, do not block air intakes or exhaust openings in any manner. Do not use on soft
surfaces, like a bed, where openings may become blocked.

The fireplace is equipped with an auto-heat kill safety feature to prevent overheating. If the heater shuts off,
unplug the unit and allow it to cool for 10-15 minutes before restarting.

This fireplace is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Keep away from other appliances to ensure proper ventilation and operation.

2. PACKAGE CONTENTS

Carefully remove all components from the packaging and place them on a soft, clean surface. Ensure all items listed
below are present before discarding packaging materials.

Electric Fireplace Unit

Remote Control
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Mounting Hardware (screws, anchors, brackets)

User Manual

3. SPECIFICATIONS

Feature Specification

Brand VITESSE

Model Name 42-FP-C3

Product Dimensions 3.85"D x 42"W x 18.11"H

Item Weight 37.8 Pounds

Power Source Corded Electric

Material Metal, Tempered Glass

Finish Type Powder Coated

Installation Type Wall Mount, Recessed, Semi-Recessed

Heat Output 750W / 1500W

Heating Coverage Up to 400 square feet

Special Features Energy Saving, Flame Effect, Timer, Low Noise

Flame Colors 12 options

Ember Bed Colors 12 options

Flame Speeds 5 options

Timer 1 to 8 hours

Included Components Remote Control

Cord Length 5.2 ft

4. INSTALLATION

This electric fireplace offers versatile installation options: it can be recessed into a wall or mounted directly on a wall
surface. It is designed to fit perfectly within a 2" x 6" stud wall.

4.1 Wall Mounted Installation
For wall-mounted installation, ensure the chosen wall can support the weight of the fireplace. Use the provided
mounting hardware to securely attach the unit to the wall.



Image: Illustration of the two primary installation methods: wall-mounted and recessed.

4.2 Recessed Installation
For recessed installation, a cutout in the wall is required. The fireplace's ultra-thin design, with a depth of 3.85
inches, allows for a sleek, flush appearance. Refer to the detailed dimensions below for precise cutout
measurements.



Image: Detailed dimensions of the fireplace (42"W x 18.11"H x 3.85"D) and recommended wall opening for recessed installation
(approximately 34.21"-34.61"W x 16.95"-17.7"H x 3.58"-3.94"D).

4.3 Power Cord Management
The power cord is 5.2 feet long and is located on the right side of the unit. Ensure the cord is not pinched or routed
through areas where it could be damaged. The unit features a cable protection design for safety.



Image: Illustration of the cable protection design and the location of the main power switch.

5. OPERATING INSTRUCTIONS

The Vitesse electric fireplace can be operated using either the integrated touch screen controls on the unit or the
included remote control.

5.1 Controls Overview



Image: Depiction of the two control methods: remote control and touch screen.

Image: Detailed breakdown of control functions: Heat (750W-1500W), Speed (V1-V5 Flame Speed), Bed Color (12 Flame Bed
Colors), Timer (1-8 hours), Dimmer (L1-L5 Brightness & Sleep Mode), Flame Color (12 Flame Colors), and ON/OFF.



5.2 Power On/Off
Press the power button on the remote or touch screen to turn the fireplace on or off. There is also a main switch
located on the unit itself (refer to Installation section).

5.3 Heat Settings
The fireplace offers two heat settings: 750W and 1500W. Select the desired wattage based on your heating needs.
The 1500W setting provides supplemental zone heating for areas up to 400 square feet. The heat function can be
operated independently of the flame effect.

5.4 Flame and Ember Bed Customization
Customize the visual ambiance with a variety of flame and ember bed options:

Flame Colors: Choose from 12 distinct flame colors.

Flame Speeds: Adjust the flame movement with 5 different speed settings (V1 to V5).

Ember Bed Colors: Select from 12 LED ember bed lighting options to complement the flame.

Brightness/Dimmer: Adjust the flame brightness from L1 to L5. A sleep mode function is also available.

Image: Visual representation of the 12 flame colors, 12 ember bed colors, and 5 levels of flame brightness.

5.5 Timer Function
Set the operational timer for 1 to 8 hours. The fireplace will automatically turn off after the set duration.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your electric fireplace.

Cleaning: Ensure the unit is turned off and unplugged before cleaning. Use a soft, damp cloth to wipe down
the exterior surfaces. Do not use abrasive cleaners or sprays.

Glass Panel: Clean the glass panel with a soft cloth and a non-abrasive glass cleaner.

Air Vents: Periodically check and clean the air intake and exhaust vents to ensure they are free from dust and
debris, which can impede airflow and heating efficiency.

Storage: If storing the fireplace for an extended period, unplug it and store it in a dry, dust-free location.

7. TROUBLESHOOTING



If you experience issues with your fireplace, refer to the following common problems and solutions:

Fireplace does not turn on:

Ensure the power cord is securely plugged into a working electrical outlet.

Check if the main power switch on the unit is in the 'ON' position.

Verify that the remote control batteries are not depleted.

Heater stops working:

The unit may have activated its auto-heat kill safety feature due to overheating. Unplug the fireplace and
allow it to cool for 10-15 minutes before attempting to restart.

Ensure air vents are not blocked.

Remote control not responding:

Replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the fireplace's sensor.

Flame effect not visible:

Ensure the flame effect function is turned on via the controls.

Adjust the brightness settings.

If problems persist after attempting these solutions, please contact customer support.

8. WARRANTY AND SUPPORT

This Vitesse electric fireplace comes with a Limited Warranty. For specific terms and conditions of the warranty,
please refer to the documentation included with your purchase or contact Vitesse customer service.
For any inquiries, technical assistance, or warranty claims, our dedicated support team is available to assist you.
Please have your model number (42-FP-C3) and purchase information ready when contacting support.
Manufacturer: VITESSE
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