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INTRODUCTION

The Geeni HD Hawk 3 is a state-of-the-art 1080p outdoor security camera system designed to provide comprehensive
surveillance for your home or property. This manual will guide you through the setup, operation, and maintenance of your
new security cameras, ensuring optimal performance and peace of mind.
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Image: Geeni HD Hawk 3 outdoor security cameras with their packaging, showing a 2-pack. The cameras are white with black lenses and
include antennas.

SAFETY INFORMATION

Ensure the camera is installed in a location that does not obstruct pathways or create tripping hazards.

Use only the provided power adapter. Using unauthorized adapters may damage the device and void the warranty.

Do not expose the camera to extreme temperatures outside its operating range.

Avoid placing the camera near strong electromagnetic fields.

Keep the camera and its components out of reach of children.

For outdoor installation, ensure all connections are properly sealed to maintain IP66 weather resistance.

PACKAGE CONTENTS

Verify that all items are present in your package:

Geeni HD Hawk 3 Outdoor Wi-Fi Smart Security Camera (2 units for 2-pack)



Mounting Kit (screws, wall anchors)

Antenna

Power Adapter

User Manual

PRODUCT OVERVIEW

Familiarize yourself with the key features and components of your Geeni HD Hawk 3 camera.

Image: A diagram highlighting the key features of the Geeni Hawk 3 camera, including HD Live Video, Night Vision, Motion Sensor,
Weatherproof design, App Control, Micro SD Slot, 2-Way Audio, and Share Access capability.

HD Live Video: Stream clear 1080p video directly to your device.

Night Vision: Infrared night vision for clear monitoring in low-light conditions.

Motion Sensor: Detects movement and triggers alerts.



Weatherproof (IP66): Designed to withstand various weather conditions.

App Control: Manage all camera functions via the Geeni app.

Micro SD Slot: Supports local storage for recorded footage (up to 256GB).

2-Way Audio: Communicate with visitors or deter intruders.

Wide Angle Lens: Captures a broad field of view (120 degrees).

Image: A close-up of the Geeni Hawk 3 camera, illustrating its night vision capabilities, wide-angle view, and the presence of a Micro SD
card slot for storage.



Image: The Geeni Hawk 3 camera mounted outdoors, with rain and lightning effects, emphasizing its IP65 weatherproof rating and ability to
withstand various weather conditions.

SETUP

1. Download the Geeni App

Search for "Geeni" in the App Store (for iOS) or Google Play Store (for Android) and download the app. Register for a new
account or log in if you already have one.



Image: An aerial view of a house with multiple Geeni cameras installed, demonstrating how the Geeni app can control all cameras from a
single interface.

2. Powering On the Camera

Connect the power adapter to the camera and plug it into a power outlet. The camera will power on and enter pairing
mode, indicated by a flashing light.

3. Connecting to Wi-Fi

1. Open the Geeni app and tap "Add Device" or the "+" icon.

2. Select "Camera" from the device list.

3. Follow the on-screen instructions to connect your camera to your 2.4GHz Wi-Fi network. Ensure your Wi-Fi
password is correct.

4. The app will guide you through scanning a QR code with the camera's lens to complete the pairing process.

Note: The Geeni Hawk 3 camera only supports 2.4GHz Wi-Fi networks. It does not support 5GHz networks.



4. Mounting Instructions

Choose a suitable location for your camera, ensuring it has a clear view of the area you wish to monitor and is within
range of your Wi-Fi signal.

1. Mark the drilling points on the wall or ceiling using the camera's mounting base as a template.

2. Drill holes and insert the wall anchors if mounting on drywall or masonry.

3. Secure the mounting base to the surface using the provided screws.

4. Attach the camera to the mounting base and adjust its angle for optimal coverage.

OPERATING YOUR GEENI HD HAWK 3 CAMERA

1. Live View

Once connected, open the Geeni app and select your camera from the device list to view the live feed. You can pinch to
zoom, take screenshots, or record video directly from the live view.

2. Motion Detection & Notifications

The camera is equipped with advanced motion detection. When motion is detected, you will receive real-time notifications
on your smartphone.



Image: A scene inside a garage with three individuals, illustrating the motion detection feature of the Geeni Hawk 3 camera with blue
squares highlighting detected movement.



Image: A person looking at a smartphone displaying a real-time notification for motion detection from the Geeni HAWK3 1080P Camera,
with a small preview image of the detected activity.

To adjust motion detection sensitivity or set detection zones, navigate to the camera settings in the Geeni app.

You can also schedule specific times for motion detection to be active.

3. Two-Way Audio

Use the two-way audio feature to communicate with people near the camera or to deter unwanted visitors.



Image: A woman speaking into her smartphone, which displays the Geeni app interface with a live video feed of a delivery person and a
"Press & Hold to speak" button, demonstrating the two-way audio feature.

In the live view, tap the microphone icon to speak through the camera's speaker.

Tap the speaker icon to hear audio from the camera's microphone.

4. Night Vision

The camera automatically switches to infrared night vision in low-light conditions, providing clear black-and-white footage
up to a certain range.

5. Video Recording & Storage

The Geeni Hawk 3 supports continuous recording or event-triggered recording to a local Micro SD card (not included) or
cloud storage (subscription may be required).

Insert a Micro SD card (up to 256GB) into the designated slot on the camera.

Format the SD card via the Geeni app settings.



Access recorded footage through the "Playback" or "History" section in the app.

6. Voice Control

Integrate your Geeni camera with Amazon Alexa or Google Assistant for convenient voice control.

Image: A smart display showing a live feed from the Geeni camera, with logos indicating compatibility with Alexa, Google Home, and the
Geeni App, demonstrating voice control capabilities.

Enable the Geeni skill/action in your Alexa or Google Home app.

Link your Geeni account.

Use commands like "Alexa, show me the front door camera" or "Hey Google, show me the backyard camera."

MAINTENANCE

Cleaning: Gently wipe the camera lens and body with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.



Firmware Updates: Regularly check the Geeni app for firmware updates to ensure your camera has the latest
features and security enhancements.

Weather Protection: While IP66 rated, ensure the power connection is protected from direct water exposure.
Periodically check mounting for stability, especially after severe weather.

Wi-Fi Signal: Ensure a strong Wi-Fi signal at the camera's location for optimal performance.

TROUBLESHOOTING

Problem Possible Solution

Camera not connecting to Wi-Fi.

Ensure your Wi-Fi network is 2.4GHz.

Check Wi-Fi password for accuracy.

Move camera closer to the router.

Restart your router and the camera.

No live view or offline status.

Check power connection.

Verify Wi-Fi signal strength.

Restart the camera.

Check your internet connection.

Motion detection not working.

Ensure motion detection is enabled in the app settings.

Adjust sensitivity settings.

Check detection zones.

Poor video quality.

Clean the camera lens.

Ensure strong Wi-Fi signal.

Check app settings for video resolution.

SPECIFICATIONS

Feature Detail

Model Number GN-CW233-199

Video Recording Resolution 1080p

Color White

Number of Items 2 (for 2-pack)

Wireless Communication Technology Wi-Fi (2.4GHz only)

Form Factor Bullet

Viewing Angle 120 degrees

Material Metal



Voltage 12 Volts

Power 24 Watts

Dimensions (L x W x H) 16.28 x 5.79 x 5.79 cm

Special Features HD Resolution, Motion Detector, Night Vision

Usage Surveillance

Indoor/Outdoor Use Outdoor

Compatible Devices Desktop, Laptop, Smartphone, Tablet

Power Source AC Power

Mounting Type Wall Mount

Feature Detail

WARRANTY AND SUPPORT

Geeni products come with a limited warranty. Please refer to the warranty card included in your package or visit the
official Geeni website for detailed warranty information and terms and conditions.
For technical support, troubleshooting assistance, or any inquiries regarding your Geeni HD Hawk 3 camera, please
contact Geeni Customer Support through their official website or the contact information provided in the Geeni app.
Online Resources: For the latest FAQs, video tutorials, and support articles, visit the Geeni support page.

© 2024 Geeni. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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