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Your guide to smart, reliable outdoor surveillance.

Product Overview

The Geeni Hawk 3 Outdoor Security Camera provides 1080p Full HD video surveillance for your property. Designed
to be weatherproof, it features motion detection with instant alerts, two-way audio, and automatic infrared night
vision. This camera integrates seamlessly with the Geeni app and is compatible with Alexa and Google Assistant for
convenient voice control.
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The Geeni Hawk 3 camera shown alongside a smartphone displaying its live feed, highlighting its remote monitoring capabilities.

What's in the Box

1x Geeni Hawk 3 Camera

1x Mounting Kit (screws and anchors)

1x Power Adapter with long cable

Instruction Manual (this document)

All components included with your Geeni Hawk 3 camera, ready for installation.

Setup Guide

1. Download the Geeni App: Search for "Geeni" in the Apple App Store or Google Play Store and download the
application. Create an account or log in if you already have one.



Visual representation of the three simple steps for setting up your Geeni camera: Download the app, power on the device, and
connect via the app.

2. Power On the Camera: Connect the camera to the power adapter and plug it into a standard electrical outlet.
The camera's indicator light will begin to flash, indicating it is ready for pairing.

3. Connect to Wi-Fi: Open the Geeni app, tap the '+' icon to add a new device, and follow the on-screen
instructions to connect your Hawk 3 camera to your 2.4GHz Wi-Fi network. Ensure your smartphone is
connected to the same Wi-Fi network during the setup process.

4. Mount the Camera: Once connected, choose a suitable outdoor location for your camera. Use the included
mounting kit to securely attach the camera to a wall or overhang. Adjust the camera's angle to achieve the
desired viewing area.

Setup Overview Video

This video provides a visual overview of the Geeni Hawk 3 Outdoor Security Camera, including its features and basic setup steps.

Operating Instructions

Live View and Recording

Access the live video feed from your camera anytime, anywhere through the Geeni app. You can initiate manual
recordings or capture screenshots directly from the live view interface. The camera supports continuous recording to
a MicroSD card (sold separately) or cloud storage (subscription may be required).

An overview of the Geeni Hawk 3's smart security features, including HD Live Video, Night Vision, Motion Sensor, App Control, Micro
SD Slot, 2-Way Audio, Share Access, and Weatherproof design.

Motion Detection and Alerts



The Geeni Hawk 3 camera is equipped with advanced motion detection. When motion is detected, the camera will
automatically begin recording and send instant notifications to your smartphone. You can customize motion
sensitivity and define specific detection zones within the Geeni app to minimize false alerts.

Illustration of the camera's motion detection capability, highlighting detected movement within the surveillance area.



A smartphone displaying a real-time notification indicating motion detected by the Geeni Hawk 3 camera.

Two-Way Audio

Utilize the built-in microphone and speaker for two-way communication. This feature allows you to speak to visitors,
delivery personnel, or deter unwanted intruders directly through the Geeni app, no matter your location.



A user interacting with the two-way audio feature via the Geeni app, communicating with someone visible on the camera feed.

Night Vision

The Geeni Hawk 3 features automatic infrared night vision, providing clear surveillance footage even in complete
darkness. This ensures 24/7 monitoring and security for your property.



Detailed view of the camera's powerful security specifications, including its night vision capabilities for continuous security.

Weatherproof Design

With an IP65 weatherproof rating, the Geeni Hawk 3 is built to withstand various outdoor conditions, including rain,
snow, and extreme temperatures, ensuring reliable performance year-round.



The Geeni Hawk 3 camera installed outdoors, enduring rainfall, illustrating its IP65 weatherproof rating.

Voice Control Integration

The Geeni Hawk 3 camera is compatible with Amazon Alexa and Google Assistant. You can use voice commands
to view your camera feed on compatible smart displays or devices, enhancing convenience and hands-free
operation.



A smart display showing the camera feed, controlled by voice commands through Alexa or Google Assistant.

Maintenance

Cleaning: Regularly wipe the camera lens with a soft, damp cloth to ensure clear image quality. Avoid using
harsh chemicals or abrasive materials.

Firmware Updates: Keep your camera's firmware updated through the Geeni app. Updates often include
performance improvements, new features, and security enhancements.

Cable Management: Ensure all cables are securely fastened and protected from environmental damage or
tampering.

Troubleshooting

Issue Possible Cause Solution

Camera not
powering on

Power adapter not connected, faulty
outlet

Check power connections, try a different outlet.

Unable to
connect to Wi-Fi

Incorrect Wi-Fi password, 5GHz
network, weak signal

Ensure correct 2.4GHz Wi-Fi, move camera closer
to router, re-enter password.

Poor video
quality

Weak Wi-Fi signal, dirty lens
Improve Wi-Fi signal strength, clean the camera
lens.

Frequent false
motion alerts

High sensitivity, environmental factors
(e.g., trees, shadows)

Adjust motion sensitivity in the app, define specific
detection zones.



Two-way audio
issues

Microphone/speaker blocked, app
permissions

Ensure clear path for audio, check app permissions
for microphone access.

Issue Possible Cause Solution

If you encounter issues not listed here, please refer to the Geeni app's help section or contact customer support.

Specifications

Feature Detail

Video Resolution 1080p Full HD

Field of View 130 Degrees

Night Vision Range 30 Feet (Infrared)

Connectivity Wi-Fi (2.4GHz only)

Storage Options MicroSD card (up to 256GB, sold separately), Cloud Storage

Audio Two-Way Audio

Weather Resistance IP65 Weatherproof

Power Source Corded Electric (12 Volts, 6 watts)

Dimensions (L x W x H) 2.29 x 2.29 x 6.49 inches

Item Weight 10.6 ounces

Model Number GN-CW033-199

UPC 194383008606

Warranty and Support

The Geeni Hawk 3 Outdoor Security Camera comes with a 1-year limited warranty from the date of purchase. For
warranty claims or technical assistance, please visit the official Geeni support website or contact their customer
service team through the Geeni app. Ensure you have your product model number (GN-CW033-199) and proof of
purchase available when seeking support.
For the latest FAQs, troubleshooting tips, and product information, please visit: www.geeni.com/support

© 2024 Geeni. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

https://www.geeni.com/support


Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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