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1. INTRODUCTION

The Sonos Five is a high-fidelity wireless speaker designed to deliver superior sound for music and other
audio content. It features an advanced acoustic design with three high-excursion woofers and precisely-
angled tweeters for a wide soundstage and deep bass. The Sonos Five integrates seamlessly into the
Sonos ecosystem, offering control via the Sonos app and Apple AirPlay 2. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your Sonos Five speaker.

Figure 1.1: The Sonos Five speaker in black, showcasing its minimalist design. This image displays the speaker's front
grille and side profile.

2. SETUP

2.1 Unboxing and Placement

Carefully remove the Sonos Five from its packaging. Place the speaker in your desired location. For
optimal sound, ensure the speaker is placed on a stable surface and is not obstructed. The speaker can be
placed horizontally for stereo sound or paired vertically for a wider soundstage.
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Figure 2.1: Example placement of two Sonos Five speakers in a living room, positioned vertically for stereo separation.

2.2 Power Connection

Connect the power cable to the power port on the back of the Sonos Five, then plug the other end into a
wall outlet. The status light on the speaker will illuminate when power is connected.

2.3 Sonos App Installation

To set up and control your Sonos Five, download the Sonos app from your device's app store (iOS or
Android).

1. Open the Sonos app and follow the on-screen instructions to create a new Sonos system or connect to
an existing one.

2. The app will guide you through connecting your Sonos Five to your home Wi-Fi network.

2.4 Trueplay Tuning

For optimal sound quality, use the Trueplay tuning feature in the Sonos app. Trueplay analyzes the
acoustics of your room and adjusts the speaker's equalization to deliver the best possible sound. This
process requires an iOS device.

2.5 Line-In Connection

The Sonos Five includes a 3.5 mm line-in port. You can connect external audio devices such as turntables,
CD players, or other audio sources directly to the speaker using a standard 3.5 mm audio cable.



Figure 2.2: The rear panel of the Sonos Five, highlighting the power input and the 3.5 mm line-in port.

3. OPERATING THE Sonos FIvE

3.1 Touch Controls

The Sonos Five features touch-sensitive controls on its top panel for basic playback functions.

Play/Pause: Tap the center button.

Volume Up/Down: Tap the right/left buttons.

Skip Track: Swipe right across the touch controls.

Previous Track: Swipe left across the touch controls.



Figure 3.1: Top view of the Sonos Five, illustrating the touch control interface for playback and volume adjustments.

3.2 Using the Sonos App
The Sonos app provides comprehensive control over your Sonos Five. From the app, you can:

o Browse and play music from various streaming services.
o Adjust volume and equalization settings.

o Group speakers for multi-room audio.

o Configure stereo pairs or surround sound setups.

o Manage line-in sources.

3.3 Apple AirPlay 2

The Sonos Five supports Apple AirPlay 2, allowing you to stream audio directly from your Apple devices
(iPhone, iPad, Mac) to the speaker. Select the Sonos Five from the AirPlay menu on your device.

4. MAINTENANCE

4.1 Cleaning

To clean your Sonos Five, use a soft, dry cloth. Avoid using abrasive cleaners or solvents, as these can
damage the finish. Do not spray liquids directly onto the speaker.

4.2 Software Updates

Sonos regularly releases software updates to improve performance, add new features, and address issues.
Ensure your Sonos app and speakers are updated to the latest software version through the Sonos app
settings.

5. TROUBLESHOOTING

5.1 No Sound

o Check if the speaker is powered on and the status light is illuminated.



« Verify the volume level in the Sonos app and on the speaker's touch controls.
o Ensure the correct audio source is selected in the Sonos app.

o If using line-in, check the cable connection and the source device.

5.2 Network Connection Issues

o Confirm your Wi-Fi network is operational.
o Restart your router and modem.
+ Move the Sonos Five closer to your Wi-Fi router or a Sonos Boost (if applicable).

o Re-add the speaker to your Sonos system via the Sonos app.

5.3 Speaker Not Appearing in App

o Ensure the speaker is powered on.
o Check that your mobile device is connected to the same Wi-Fi network as the Sonos system.
o Restart the Sonos app.

o Perform a factory reset (refer to Sonos support documentation for specific steps, as this will erase all
settings).

6. SPECIFICATIONS

Brand Sonos

Model Number FIVE1US1BLK

Product Dimensions 8.06 x 14.33 x 6.06 inches (20.47 x 36.39 x 15.39 cm)
Item Weight 14 pounds (6.35 kg)
Connectivity Technology Wi-Fi, Auxiliary (3.5 mm Line-in)
Audio Output Mode Stereo

Surround Sound Channel 20

Configuration

Control Method App, Touch Controls

Power Source AC

Special Feature Line-in, Apple AirPlay 2

7. WARRANTY AND SUPPORT

7.1 Product Warranty

The Sonos Five comes with a Limited Warranty. For detailed information regarding the terms and
conditions of your warranty, including coverage duration and claims process, please refer to the official
Sonos website or the warranty documentation included with your product.

7.2 Customer Support

If you encounter issues not covered in this manual or require further assistance, please visit the official
Sonos support website for comprehensive FAQs, troubleshooting guides, and contact information for
customer service.



Official Sonos Website: www.sonos.com/support
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