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INTRODUCTION

This manual provides instructions for the Gvirtue Universal Remote Control, designed as a replacement for
various Samsung Smart TV remotes. It covers setup, basic operation, and compatibility information to ensure
a smooth user experience. This remote is not an original Samsung product and does not include voice control
functionality.

ProbucTt OVERVIEW

The Gvirtue Universal Remote Control offers a streamlined design with dedicated buttons for common
functions and popular streaming services.
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Image: Gvirtue Universal Remote Control with labeled buttons. This diagram illustrates the function of each button on the
remote.

o Power Button: Turns the TV on or off.

¢ Menu Button: Accesses the TV's main menu.

« Ambient Mode Button: Activates or deactivates Ambient Mode on compatible TVs.
 Number Pad (123): Displays a virtual number pad for direct channel input.

» Directional Pad (Up/Down/Left/Right): Navigates through menus and options.

o Select Button: Confirms selections.

o Return Button: Goes back to the previous screen or menu.

o Smart Hub Button: Opens the Samsung Smart Hub.

o Play/Pause Button: Controls media playback.

o App Buttons (Netflix, Prime Video, Rakuten TV):Provides one-click access to these streaming
services.

o Volume (VOL) Buttons: Adjusts the TV's volume. Pressing and holding for 1 second or more may
activate Accessibility Shortcuts.

¢ Channel (CH) Buttons: Changes TV channels. Pressing to view the Guide screen.

SETUP



The Gvirtue Universal Remote Control requires no programming or complex setup. Simply install batteries to
begin use.

Battery Installation

1. Locate the battery compartment on the back of the remote control.
2. Slide the battery cover downwards or outwards to open it.

3. Insert two (2) AA batteries (not included), ensuring the positive (+) and negative (-) terminals align
correctly with the markings inside the compartment.

4. Slide the battery cover back into place until it clicks securely.

Image: Battery compartment for two AA batteries. Ensure correct polarity when inserting batteries.

The remote is now ready for use with your compatible Samsung TV.

OPERATING INSTRUCTIONS

This remote functions similarly to your original Samsung TV remote for basic controls.

Basic TV Control

o Power: Press the Power button to turn your TV on or off.

o Volume: Use the VOL up/down buttons to adjust the sound level. Press the center of the VOL button to
mute.

o Channel: Use the CH up/down buttons to change channels. Press the center of the CH button to access
the TV Guide.

« Navigation: Use the Directional Pad (up, down, left, right) to move through menus and theSelect
button to confirm.

o Return: Press the Return button to go back to the previous screen.

o Smart Hub: Press the Smart Hub button to open your TV's Smart Hub interface.
Streaming Service Access
The remote features dedicated buttons for quick access to popular streaming applications:

o Press the Netflix button to launch the Netflix application.
o Press the Prime Video button to launch the Amazon Prime Video application.

o Press the Rakuten TV button to launch the Rakuten TV application.



Long-Distance Precise Co

Strong signal by Infrared technology, further transmission for multi-al

it e T AR AT L
o Sl e e PR, S Y

R o

Image: Remote in use, demonstrating long-distance control. The remote utilizes infrared technology for precise control up to
12 meters (39 feet).

COMPATIBILITY

This Gvirtue Universal Remote Control is designed to be compatible with a wide range of Samsung Smart TVs
and replaces many original Samsung remote models.

Compatible Samsung TV Types

o All Samsung LCD, LED, UHD, QLED, Frame, and Crystal Smart TVs.
e Includes LED TV, LCD TV, HDTV, UHD TV, SUHD TV, 3D TV, 4K TV, QLED TV, Smart TV.



Universal Remote Control
for All Samsung TVs

Compatible for:

LED TV/LCD TV/ HDTV
UHD TV/SUHD TV/3D TV
4K TV/ QLED TV/ Smart TV

Image: Remote control shown with a compatible Samsung TV, highlighting its universal compatibility across different
Samsung TV technologies.

Replaces Samsung Remote Models (Partial List)

o BN59-01312A, BN59-01312G, BN59-01241A, BN59-01245A, BN59-01259B, BN59-01259D, BN59-
01259E, BN59-01260A, BN59-01265A, BN59-01266A, BN59-01267A, BN59-01274A, BN59-01292A,
BN59-01296A, BN59-01298A, BN59-01310A, BN59-01310B, BN59-01312B, BN59-01312D, BN59-
01312F, BN59-01312H, BN59-01312K, BN59-01312L, BN59-01312M, BN59-01312Q

o BN59-01178W, BN59-01199F, BN59-01289A, BN59-01301A, BN59-01302A, BN59-01315A, BN59-
01315D, BN59-01315E, BN59-01315J, BN59-01223A, AA59-00784C, AA59-00666A, AA59-00594A

¢ And many more Samsung standard remote controls.

Note: This remote does not support voice control functionality.

TROUBLESHOOTING

If you encounter issues with your Gvirtue Universal Remote Control, please refer to the following common

solutions:

+ Remote Not Responding:



o

o

o

o

Ensure batteries are inserted correctly with the proper polarity (+/-).
Replace old batteries with fresh AA batteries.
Check for any obstructions between the remote and the TV's infrared receiver.

Confirm the remote is pointed directly at the TV.

o Difficulty Opening Battery Compartment:

o The battery cover is designed to slide off. Apply firm, even pressure to slide it downwards or
outwards. Refer to the battery installation image for guidance.

» Specific Buttons Not Working:

o Some older Samsung TV models or specific TV settings might not fully support all advanced
functions or dedicated app buttons. Verify your TV's compatibility.

o Ensure the TV's software is up to date.

SPECIFICATIONS

Brand

Model

Color

Product Dimensions
Item Weight

Special Features

Max Number of Supported
Devices

Guvirtue

Universal Remote Control

Black

0.01 x 0.01 x 0.01 inches (Approximate, as listed)
1.58 ounces

Ergonomic, Lightweight, No Programming Required, Universal

1 (Television)
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Image: Side and back profile of the remote control, illustrating its ergonomic design and dimensions.
SuPPORT

For any questions or further assistance regarding your Gvirtue Universal Remote Control, please do not
hesitate to contact us. We are committed to providing support for our products.
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