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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your OPPO A9 (2020) CPH1941
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's performance and longevity.

Package Contents

OPPO A9 (2020) CPH1941 Smartphone

USB Cable

Power Adapter

SIM Ejector Tool

Protective Case (may vary by region)

Quick Start Guide and Safety Information (this document)

2. DEVICE OVERVIEW

Familiarize yourself with the physical components of your OPPO A9 (2020) smartphone.
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Figure 2.1: Front view of the OPPO A9 (2020) smartphone, showing the display, front camera, and earpiece.



Figure 2.2: Back view of the OPPO A9 (2020) smartphone, highlighting the quad-camera system, fingerprint sensor, and OPPO branding.





Figure 2.3: Side view of the OPPO A9 (2020) smartphone, illustrating the power button, volume buttons, and SIM/SD card tray location.

Key Components:

Front Camera: For selfies and video calls.

Earpiece: For listening during calls.

Display: Touchscreen interface.

Volume Buttons: Adjust media and call volume.

Power Button: Turn the device on/off, lock/unlock screen.

SIM/SD Card Tray: Insert SIM cards and microSD card.

USB Port: For charging and data transfer.

Speaker: For audio output.

Microphone: For calls and voice recording.

Rear Cameras: Quad-camera system for photography and video recording.

Fingerprint Sensor: For secure unlocking and authentication.

3. SETUP

3.1. Inserting SIM Cards and MicroSD Card

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM cards and/or microSD card into the designated slots on the tray. Ensure the gold contacts face
downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

Note: This device supports Dual-SIM functionality. Ensure your SIM cards are compatible with the device's network frequencies
(2G GSM, 3G HSDPA, 4G LTE).

3.2. Charging the Battery

Connect the USB cable to the phone's USB port.

Connect the other end of the USB cable to the power adapter.

Plug the power adapter into a wall outlet.

The charging indicator will appear on the screen. For optimal battery life, fully charge the device before first use.

3.3. Powering On/Off

To Power On: Press and hold the Power button until the OPPO logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

To Restart: Press and hold the Power button, then select "Restart" from the options.

3.4. Initial Setup

Upon first power-on, follow the on-screen prompts to configure your device:

Select your language and region.

Connect to a Wi-Fi network.

Review and accept the End User License Agreement.



Sign in with your Google account or create a new one.

Set up screen lock (PIN, pattern, password, fingerprint).

Restore data from a previous device (optional).

4. OPERATING YOUR DEVICE

4.1. Basic Navigation

Touch: Tap an icon to open an app or select an item.

Swipe: Move your finger across the screen to scroll or navigate between screens.

Pinch: Use two fingers to zoom in or out on images and web pages.

Long Press: Press and hold an item for more options.

4.2. Making Calls and Sending Messages

Open the Phone app to dial numbers or select contacts.

Open the Messages app to compose and send text messages.

4.3. Using the Camera

Your OPPO A9 (2020) features a versatile quad-camera system. Open the Camera app to capture photos and videos.

Tap the shutter button to take a photo.

Swipe left or right to switch between camera modes (e.g., Photo, Video, Portrait, Night).

Tap the camera switch icon to toggle between front and rear cameras.

4.4. Internet and Connectivity

Wi-Fi: Go to Settings > Wi-Fi to connect to available wireless networks.

Mobile Data: Go to Settings > SIM card & mobile data to manage your mobile data usage.

Bluetooth: Go to Settings > Bluetooth to pair with other Bluetooth devices like headphones or speakers.

4.5. Settings

The Settings app allows you to customize your phone's features and preferences. Explore options for display, sound, notifications,
security, and more.

5. MAINTENANCE

5.1. Battery Care

Use only OPPO-approved chargers and cables.

Avoid exposing the phone to extreme temperatures.

Do not let the battery completely drain frequently.

For long-term storage, charge the battery to about 50%.

5.2. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Keep moisture out of openings and ports.

5.3. Software Updates



Regularly check for and install software updates to ensure your device has the latest features, security patches, and performance
improvements. Go to Settings > Software Update.

6. TROUBLESHOOTING

If you encounter issues with your device, try the following common solutions:

Problem Solution

Device not turning
on

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to force a restart.

Apps crashing or
freezing

Close and reopen the app. Clear the app's cache (Settings > App management > [App Name] > Storage
usage > Clear cache). Restart the phone.

Poor network
signal

Check if airplane mode is off. Ensure SIM card is properly inserted. Try moving to an area with better
coverage. Contact your network provider.

Battery drains
quickly

Reduce screen brightness. Close unused apps. Turn off Wi-Fi, Bluetooth, and GPS when not in use.
Check battery usage in Settings to identify power-hungry apps.

Fingerprint sensor
not working

Ensure your finger and the sensor are clean and dry. Re-register your fingerprints in Settings >
Fingerprint, Face & Passcode.

If the issue persists, consider performing a factory reset (back up your data first) or contact OPPO customer support.

7. SPECIFICATIONS

Detailed technical specifications for the OPPO A9 (2020) CPH1941 smartphone:

Feature Detail

Model Name OPPO A9 (2020)

Item Model Number CPH1941

Brand OPPO

Operating System Android 9.0 (Pie)

Processor Qualcomm Snapdragon 665 Octa-core, 2.0 GHz

Installed RAM 4 GB

Internal Storage 128 GB (expandable via microSDXC)

Display Size 6.5 Inches

Resolution 720 x 1600 pixels

Refresh Rate 60 Hz

Rear Camera Quad: 48MP + 8MP + 2MP + 2MP

Battery 5000 mAh Lithium Ion (non-removable)

Product Dimensions 7.34 x 0.78 x 16.01 cm



Weight 195 g

SIM Support Dual-SIM (Nano-SIM)

Network Compatibility 2G GSM, 3G HSDPA, 4G LTE (Check with network provider for specific bands)

Feature Detail

8. SAFETY INFORMATION

Please read the following safety information carefully to prevent injury or damage to your device:

Do not use the device in prohibited areas (e.g., aircraft, hospitals).

Avoid exposing the device to extreme temperatures, direct sunlight, or high humidity.

Do not attempt to disassemble, repair, or modify the device yourself. This may void the warranty and cause damage.

Use only authorized accessories (charger, battery, etc.).

Keep the device away from pacemakers and other medical devices.

Dispose of the device and its battery responsibly according to local regulations.

Avoid using the device while driving or performing activities that require full attention.

9. WARRANTY AND SUPPORT

Your OPPO A9 (2020) CPH1941 smartphone is covered by a limited manufacturer's warranty. For detailed warranty terms and
conditions, please refer to the warranty card included in your package or visit the official OPPO website.

For technical support, service inquiries, or to find authorized service centers, please visit the official OPPO support website or
contact their customer service hotline in your region. You can find more information at www.oppo.com/en/support/.

© 2025 OPPO. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

https://www.oppo.com/en/support/
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