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INTRODUCTION

Welcome to the LENCENT International Travel Power Adapter user manual. This guide provides essential
information for the safe and effective use of your new travel adapter. Please read this manual thoroughly before
operation and retain it for future reference.

The LENCENT International Travel Power Adapter is a compact, all-in-one charging solution designed for global
travelers. It features multiple USB ports and a universal AC outlet, making it suitable for charging various electronic
devices across over 220 countries. Its mini size and non-surge protection make it ideal for travel, including cruise
ships.

ProbucTt OVERVIEW

The LENCENT International Travel Power Adapter (Model G63) is engineered for convenience and versatility.

Key Features:
o Compact and Portable: Measuring 1.86 x 1.29 x 1.71 inches, it is 35% smaller than many other worldwide
travel adapters, saving luggage space and fitting easily into a pocket.

¢ 4 Ports Universal Travel Adapter: Includes 3 USB ports (2 USB-A, 1 USB-C) and 1 grounded AC outlet.
Total output for USB ports is 5V 3.4A 17W. Single USB-C output: 5V 3A. Single USB-A max output: 5V 2.4A.
Features AUTO-ID technology for optimized charging.

o Worldwide Compatibility: Supports devices up to 2500W at 250V or 1000W at 100V (10A MAX). Covers
over 220 countries with US/UK/EU/AUS plugs.

o Safety Certificates: FCC CE Certificated, ensuring quality and stability. Protects against over-current, over-
charge, short-circuit, and over-heating. Designed with better heat dissipation.

o Cruise Essentials: Non-surge protected design complies with major cruise lines (Carnival, Royal Caribbean,
Princess, Disney, etc.).

Product Components:
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Figure 1: Front view of the LENCENT International Travel Power Adapter, highlighting the USB-A, USB-C, and AC outlet ports.

The adapter features retractable pins for various international plug types, accessible via sliders on the side. The
front panel includes two USB-A ports, one USB-C port, and a universal AC outlet.

SETUP

The LENCENT International Travel Power Adapter is designed for ease of use. No complex setup is required.

Initial Inspection:



o Unpack the adapter and ensure all components are present and undamaged.

o Familiarize yourself with the different retractable plug types and the USB/AC outlets.

Preparing for Use:

o Identify the correct plug type for your destination country. Refer to the compatibility section or the markings on
the adapter.

o Slide the corresponding lever to extend the required plug pins. Ensure the pins are fully extended and locked
into place before inserting into an outlet.

o Retract any unused plug pins by sliding their respective levers back.

5%

Smaller

N

N

]

N

N

[ |

PRRRRRRRERRR

|

Other LENCENT
Worldwide Travel Adapter Worldwide Travel Adapter

Figure 2: The adapter demonstrating its various retractable plug configurations for different regions.

OPERATING INSTRUCTIONS

Connecting to a Power Outlet:

o Select the appropriate plug type for your destination.

o Firmly insert the adapter into the wall outlet.



o Verify that the adapter is securely seated in the outlet.

Charging Devices:
Using the AC Outlet:

» Plug your device's power cord into the universal AC outlet on the front of the adapter.

o Ensure your device's power requirements (voltage and wattage) are within the adapter's limits (Max 2500W at
250V or 1000W at 100V).

Using the USB Ports:

o Connect your USB-A or USB-C charging cable to the corresponding port on the adapter.

o Connect the other end of the cable to your electronic device (e.g., smartphone, tablet, camera, Bluetooth
headphones).

o The adapter's AUTO-ID technology will automatically detect your device and deliver the fastest and safest
charging speed.
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USB-C X1

Figure 3: The adapter in use, charging multiple devices including a laptop, smartphone, and camera.



Important Notes:

o This adapter is a plug converter and charger; it does NOT convert voltage. Ensure your devices are dual
voltage (100-240V) or compatible with the local voltage.

o Do not exceed the maximum power rating of 2500W at 250V or 1000W at 100V. High-power appliances like
hair dryers, curling irons, or electric kettles may exceed this limit.

UNIVERSAL COMPATIBILITY

Max Current: 10A
Max Power: 1000W at 100V~ 2500W at 250V~

(<2500W)

Note: Please make sure your device power is less than 2500W

Figure 4: Visual guide indicating appliances not suitable for use with the adapter due to high power consumption.

WoRLDWIDE COMPATIBILITY

The LENCENT International Travel Power Adapter is compatible with outlets in over 220 countries, supporting Type
A, 1, G, and C plugs.

Supported Plug Types:

o Type C (EU): Used in most of Europe, including Germany, France, Italy, Spain, Portugal, etc.
e Type G (UK): Used in the United Kingdom, Ireland, Singapore, Malaysia, Hong Kong, etc.

o Type A (US): Used in the USA, Canada, Mexico, Japan, Cuba, etc.

o Type I (AUS): Used in Australia, New Zealand, China, Fiji, etc.



For a comprehensive list of countries, please refer to the product packaging or the manufacturer's website.

COMPATIBLE WITH 200+ COUNTRIES:

Type C- Germany, France, Italy, Spain, Portugal and etc.
Type G- United Kingdom, Ireland, Singapore, Malaysia, Hong Kong and etc.
Type A- USA, Canada, Mexico, Japan, China, Cuba and etc.

Type |- Australia, New Zealand, China, Fiji and etc.

Note: No Surge protection, cruise ship approved

Figure 5: Global compatibility overview, illustrating the wide range of countries where the adapter can be used.

SAFETY INFORMATION

To ensure safe operation and prevent damage to the adapter or your devices, please adhere to the following safety
guidelines:

o Voltage Compatibility: This adapter does NOT convert voltage. Always check that your electronic devices
are compatible with the local voltage (100-240V) before plugging them in. Using a non-compatible device may
cause damage.

o Power Rating: Do not exceed the maximum power rating of 2500W at 250V or 1000W at 100V. Overloading
the adapter can lead to overheating, fire, or electrical shock.

o Indoor Use Only: This adapter is designed for indoor use in dry locations. Do not expose it to rain, moisture,
or extreme temperatures.

o Children and Pets: Keep the adapter out of reach of children and pets.

« Handling: Do not disassemble, modify, or attempt to repair the adapter. Refer to qualified service personnel



for any repairs.

« Damage: Do not use the adapter if it is damaged, has frayed cords, or exposed wires.

« Ventilation: Ensure adequate ventilation around the adapter during use. Do not cover it with clothes or other

materials.

o Unplug When Not in Use: Unplug the adapter from the wall outlet when not in use or during electrical storms.

SPECIFICATIONS

Feature

Model Number
Product Dimensions
Item Weight

Input Voltage

Max AC Power
USB-A Output
USB-C Output

Total USB Output
Certifications

Color

MAINTENANCE

Detail

G63

1.86 x 1.29 x 1.71 inches

2.6 ounces

100-250 Volts AC

1000W at 100V, 2500W at 250V (10A MAX)

5V 2.4A (Max per port)

5V 3A (Max per port)

5V 3.4A17W

FCC, CE

Black

Proper care and maintenance will extend the life of your LENCENT International Travel Power Adapter.

« Cleaning: Disconnect the adapter from the power outlet and all devices before cleaning. Use a soft, dry cloth
to wipe the surface. Do not use liquid cleaners or abrasive materials.

o Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and extreme
temperatures. Ensure all retractable pins are fully retracted before storage.

« Handling: Avoid dropping the adapter or subjecting it to strong impacts.

o Cable Care: Do not pull on the cables when disconnecting devices. Always grasp the plug itself.

TROUBLESHOOTING

If you encounter issues with your LENCENT International Travel Power Adapter, please refer to the following

common problems and solutions:

Problem: Adapter is not providing power.

« Solution 1: Ensure the adapter is fully and securely plugged into the wall outlet.

o Solution 2: Check if the correct plug pins for the region are fully extended and locked.



» Solution 3: Verify that the wall outlet itself is functional by testing it with another device.
o Solution 4: Confirm that your device is properly connected to the adapter's AC outlet or USB ports.

o Solution 5: Check if your device's power consumption exceeds the adapter's maximum wattage (2500W at
250V / 1000W at 100V).

Problem: Device is charging slowly or not at all via USB.

o Solution 1: Ensure your USB cable is not damaged and is properly connected. Try a different cable.

o Solution 2: Verify that your device is compatible with the USB output specifications (5V 2.4A for USB-A, 5V
3A for USB-C).

« Solution 3: If multiple devices are connected, the total output is shared (17W total). Disconnect other devices
to see if charging speed improves for a single device.

Problem: Adapter feels warm during use.

o Solution: It is normal for the adapter to feel slightly warm during operation, especially when charging multiple
devices or high-power devices within its limits. If it becomes excessively hot or emits smoke/odor, immediately
unplug it and discontinue use.

WARRANTY AND SUPPORT

LENCENT products are manufactured with high-quality standards. For warranty information, technical support, or
customer service inquiries, please contact LENCENT customer support through the retailer where you purchased
the product or visit the official LENCENT website.

Please retain your proof of purchase for warranty claims.

OFFiciAL ProbucT VIDEOS

Watch the official product video for a visual guide on using your LENCENT International Travel Power Adapter.

No official seller videos are available for this product at this time.

© 2024 LENCENT. All rights reserved.
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