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INTRODUCTION

Thank you for purchasing the MISTRAL Mimica MHV912R High Velocity Stand Fan. This manual provides important
information regarding the safe operation, installation, maintenance, and troubleshooting of your fan. Please read this
manual carefully before using the product and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using electrical appliances:

Read all instructions before using this appliance.

Ensure the power supply voltage matches the rating label on the fan.

Do not operate the fan with a damaged cord or plug. If the cord or plug is damaged, contact customer support for
assistance.

Keep fingers and other objects away from the fan blades and moving parts during operation.

Do not immerse the fan, cord, or plug in water or other liquids.

Unplug the fan from the power outlet before cleaning, assembling, or performing any maintenance.

This appliance is for household use only and not intended for commercial or industrial applications.

Do not use the fan near windows, as rain may create an electrical hazard.

Always place the fan on a stable, level surface to prevent it from tipping over.

PACKAGE CONTENTS

Verify that all components are present in the package:

1 x MISTRAL Mimica MHV912R Stand Fan

1 x Remote Control

SETUP AND ASSEMBLY
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The MISTRAL Mimica MHV912R fan requires minimal assembly. Follow these steps for initial setup:

1. Unpacking: Carefully remove all packaging materials and ensure no parts are missing or damaged. Place the fan on a
stable, level surface.

2. Power Connection: Insert the power plug into a suitable electrical outlet. Ensure the voltage matches the fan's
requirements.



Front view of the MISTRAL Mimica MHV912R High Velocity Stand Fan, showing the fan head, stand, and base.

OPERATING YOUR FAN

The fan can be operated using the control panel on the base or the included remote control.

Control Panel



Close-up of the fan's base, showing the touch control panel with icons for power, oscillation, timer, speed adjustment, and mode selection.

Power On/Off: Press the power button (�) to turn the fan on or off.

Speed Adjustment: Use the speed buttons (⌃ / ⌄) to cycle through 8 speed settings.

Oscillation (Horizontal): Press the horizontal oscillation button (⇆) to activate or deactivate left-right oscillation.

Oscillation (Vertical): Press the vertical oscillation button (⇈) to activate or deactivate up-down oscillation.

3D Oscillation: Press the 3D oscillation button (♻) for combined horizontal and vertical movement.

Timer: Press the timer button (�) to set the fan to turn off automatically after a set period (up to 12 hours).

Mode Selection: Select different modes such as 'Baby' or 'Turbo' for specific airflow patterns.

Remote Control



The remote control for the MISTRAL Mimica MHV912R fan, featuring buttons for power, speed, 3D oscillation, timer, and standard
oscillation.

The remote control duplicates the functions of the control panel for convenient operation from a distance. Ensure the
remote control has working batteries.

CARE AND MAINTENANCE

Regular cleaning will help maintain the fan's performance and extend its lifespan. Always unplug the fan before cleaning.

Cleaning the Exterior: Wipe the exterior surfaces of the fan with a soft, damp cloth. Do not use abrasive cleaners,



solvents, or harsh chemicals.

Cleaning the Blades: Unplug the fan before attempting to clean the blades. The front grille can be carefully removed
for easier access to the blades. Use a soft cloth or brush to remove dust and debris. Ensure all parts are dry before
reassembling and operating.

Storage: When not in use for extended periods, store the fan in a cool, dry place, preferably in its original packaging to
protect it from dust.

TROUBLESHOOTING

If you encounter issues with your fan, please refer to the following common problems and solutions:

Fan does not turn on:

Ensure the power cord is securely plugged into a working electrical outlet.

Check if the power button on the fan or remote control has been pressed.

Verify that the electrical outlet is functional by plugging in another appliance.

Fan is not oscillating:

Verify that the oscillation function (horizontal, vertical, or 3D) is activated via the control panel or remote.

Weak airflow:

Check the fan speed setting and increase if necessary.

Ensure the fan blades and grilles are clean and free from dust buildup. Refer to the 'Care and Maintenance' section.

Unusual noise:

Turn off and unplug the fan. Check for any obstructions around the blades or motor housing.

Ensure the fan is placed on a stable, level surface.

PRODUCT SPECIFICATIONS

Feature Detail

Brand MISTRAL

Model MHV912R

Item Weight 2.94 Kilograms

Form Factor Stand Fan

Finish Types Painted

Care Instructions Wipe Clean

Assembly Required No

Number of Pieces 1

Type of Guarantee Limited Warranty



Batteries Required No

Included Components 1 x Stand Fan, 1 x Remote

Colour Pink

Electric Fan Design Stand Fan

Power Source Corded Electric

Style Stand Fan - 12"

Product Dimensions 13D x 13.4W x 36.2H centimetres

Room Type Living Room

Special Features
Remote Controlled, Timer, 3D Oscillation, 8 Speed Selection, 12-hour Programmed Timer,
9+5 Fan Blades

Recommended Product
Uses

Air Circulation

Mounting Type Floor Mount

Feature Detail

WARRANTY AND CUSTOMER SUPPORT

This MISTRAL product comes with a Limited Warranty. Please refer to the warranty card included with your purchase for
specific terms and conditions regarding coverage and duration.

For technical assistance, spare parts, or warranty claims, please contact MISTRAL customer support through their official
website or the retailer where the product was purchased.

Note: Keep your purchase receipt as proof of purchase for warranty purposes.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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