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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your HUAWEI MatePad T 10 tablet.
Please read this manual thoroughly before using your device to ensure proper operation and to prevent
damage.

Image 1.1: Front and back view of the HUAWEI MatePad T 10 tablet. The front displays the screen with a digital clock, while
the back shows the camera module.
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Image 1.2: Close-up view of the HUAWEI MatePad T 10 tablet screen, highlighting its sleek design and display quality.

2. SETUP

2.1 Initial Power On

1. Press and hold the power button located on the side of the tablet until the HUAWEI logo appears on the
screen.

2. Follow the on-screen prompts to select your language, region, and connect to a Wi-Fi network.

3. Complete the initial setup process, which may include setting up a HUAWEI ID or skipping this step.

2.2 Charging the Device

Before first use, ensure your tablet is fully charged. Connect the provided USB cable to the tablet's charging
port and the other end to a compatible power adapter. Plug the adapter into a power outlet. The charging
indicator will appear on the screen.

3. OPERATING INSTRUCTIONS



3.1 Display and Navigation

The HUAWEI MatePad T 10 features a 9.7-inch HD IPS touch screen with a resolution of 1280 x 800 pixels.
Navigate the interface using touch gestures such as tap, swipe, pinch-to-zoom, and long press.

Image 3.1: The 9.7-inch HD display of the MatePad T 10, showcasing its visual clarity.

3.2 EMUI 10.1 Operating System

Your tablet runs on EMUI 10.1, powered by an octa-core chipset. This system offers enhanced performance
and a smooth user experience. You can switch between applications seamlessly and utilize multi-window
functionality for increased productivity.



Image 3.2: The EMUI 10.1 operating system interface on the MatePad T 10, displaying a clean layout with app icons and
widgets.

3.3 Multi-Window Functionality

To enhance multitasking, the MatePad T 10 supports dual-window operation. This allows you to open and
interact with two applications simultaneously on the screen.



Image 3.3: The tablet demonstrating its dual-window feature, allowing two apps to be used concurrently for improved
efficiency.

3.4 Audio Experience

The tablet is equipped with dual symmetrical stereo speakers and HUAWEI Histen 6.1 technology, providing
an immersive audio experience for media consumption.



Image 3.4: A child enjoying content on the MatePad T 10, emphasizing the tablet's audio capabilities.

3.5 Eye Comfort Features

The HUAWEI MatePad T 10 is TÜV Rheinland certified to reduce harmful blue light, promoting better eye
comfort. Users can activate features like eBook mode, Dark mode, or intelligent light adjustment to suit their
viewing environment.



Image 3.5: The tablet in use, showing a notes app, highlighting its eye comfort features for extended reading.



Image 3.6: The tablet being used to watch a video, illustrating how eye protection features contribute to comfortable viewing.

3.6 Kids Corner

The tablet includes Kids Corner, a dedicated space for children with age-appropriate content and four-layered
protection to safeguard their eyesight. This feature allows children to explore and learn in a controlled
environment.



Image 3.7: A child engaged with the tablet, showcasing the Kids Corner feature with educational content.

3.7 Cameras

The tablet is equipped with a 2MP front camera and a 5MP rear camera for capturing photos and videos.

4. MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals
or abrasive materials.

Storage: Store the tablet in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the device
regularly.

Software Updates: Regularly check for and install system updates to ensure optimal performance and
security.

5. TROUBLESHOOTING

5.1 Device Not Powering On



Ensure the battery is charged. Connect the tablet to its charger and wait a few minutes before attempting to
power it on again.

Press and hold the power button for at least 10-15 seconds to perform a forced restart.

5.2 Screen Unresponsive

Restart the tablet by holding the power button.

If the issue persists, perform a factory reset (note: this will erase all data).

5.3 Wi-Fi Connection Issues

Ensure Wi-Fi is enabled on the tablet.

Restart your Wi-Fi router.

Forget the network and reconnect, entering the password again.

5.4 App Compatibility

Please note that due to certain restrictions, some applications, particularly those requiring Google Play
Services, may not be directly available or fully functional on this device. Users are encouraged to explore the
HUAWEI AppGallery for available applications or alternative solutions.

6. SPECIFICATIONS

Feature Specification

Brand HUAWEI

Model Name T10

Item Model Number 53011FCF

Display Size 9.7 Inches (Standing screen display size)

Display Resolution 1280 x 800 pixels

Processor Brand HiSilicon (Kirin 710A)

Processor Count 8

RAM 2 GB

Memory Storage Capacity 32 GB

Operating System Huawei EMUI 10.1

Rear Webcam Resolution 5 MP

Front Webcam Resolution 2 MP

Wireless Communication Wi-Fi (802.11ac)

Battery Energy Content 4800 Milliamp Hours (mAh)

Product Dimensions 24.02 x 0.78 x 15.9 cm; 690 g

Colour Blue



7. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or
visit the official HUAWEI support website. Keep your proof of purchase for warranty claims.
Online Support: For further assistance, visit the official HUAWEI support website or contact their customer
service.

© 2023 HUAWEI. All rights reserved.
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