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INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your CHENGDAO PS415
Wireless Controller. Please read this manual thoroughly before using the product to ensure optimal performance
and longevity.
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Image: The CHENGDAO PS415 Wireless Controller, featuring a blue galaxy pattern, shown with its included charging cable.

PACKAGE CONTENTS

CHENGDAO PS415 Wireless Controller

USB Charging Cable

User Manual (this document)

SETUP AND INITIAL PAIRING

Charging the Controller

Before first use, fully charge the controller. Connect the supplied USB charging cable to the controller's charging
port and the other end to a powered USB port (e.g., on your console, PC, or a USB wall adapter).



Image: The controller connected via USB cable, illustrating the charging process and highlighting its 800mAh battery capacity.

Compatibility

The CHENGDAO PS415 Wireless Controller is compatible with PlayStation 4 (PS4, PS4 Slim, PS4 Pro), PC,
Android devices, and iPhone.



Image: Visual representation of the controller's broad compatibility across various gaming platforms and mobile devices.

Pairing Instructions

1. Initial Pairing (Wired): For the first connection, use the included USB cable to connect the controller
directly to your PlayStation 4 console or PC. This will establish the initial connection and register the
controller with the device.

2. Wireless Connection: After initial pairing, disconnect the USB cable. The controller should automatically
connect wirelessly. A stable wireless connection can be maintained up to 33 feet (10 meters).

3. Pairing with Android/iPhone: Specific pairing instructions for Android and iPhone devices may vary.
Generally, enable Bluetooth on your mobile device, put the controller into pairing mode (refer to device-
specific instructions if available, typically holding down the SHARE and PS buttons simultaneously until the
light bar flashes), and select the controller from the list of available Bluetooth devices.

OPERATING THE CONTROLLER

Key Features

Enhanced Joysticks and Trigger Buttons: Designed for improved sensitivity and precision during
gameplay.

Double Vibration Motors: Provides immersive haptic feedback with varying degrees of vibration for
different in-game events like explosions, collisions, and shots.



Image: The controller illustrating its double vibration feature, enhancing immersion in games.

6-Axis Motion Sensor: Accurately captures your movements, allowing for precise replication of actions
within compatible games.



Image: The controller demonstrating its 6-axis motion sensing, enabling responsive in-game control.

Sensitive Touch Pad: The integrated touch pad allows for rapid configuration of settings and can be used
for various in-game interactions.



Image: A close-up view of the controller's touch pad, highlighting its interactive capabilities.

Built-in Speaker: Offers an additional audio output for enhanced game immersion.

3.5mm Headset Jack: Connect your headset for private audio and communication without disturbing others.



Image: The controller with a 3.5mm audio jack inserted, indicating headset compatibility.

SHARE Button: Allows you to capture and share exciting gameplay moments instantly without interrupting
your game.

Ergonomic Design

The controller features an ergonomic design that conforms to the contours of your hands, providing comfort during
extended gaming sessions.



Image: A user holding the controller, showcasing its comfortable and ergonomic design.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the controller. Avoid using harsh chemicals or abrasive materials.

Storage: Store the controller in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the controller
regularly, even if not in use for extended periods.

Avoid Physical Damage: Do not drop the controller or expose it to excessive force, as this can damage
internal components.

TROUBLESHOOTING



Problem Possible Cause Solution

Controller does not
turn on.

Low battery.
Charge the controller using the supplied
USB cable.

Controller does not
pair wirelessly.

Not initially paired via cable; out of range;
interference.

Ensure initial wired pairing has been
completed.

Move closer to the console/device (within
33 feet).

Restart the controller and the
console/device.

Check for other wireless devices causing
interference.

Buttons or joysticks
are unresponsive.

Software glitch; physical damage; low
battery.

Restart the controller.

Ensure the controller is fully charged.

If the issue persists, contact customer
support.

Vibration not working.
Vibration feature disabled in
game/system settings; software glitch.

Check in-game and system settings to
ensure vibration is enabled.

Restart the controller and the
console/device.

SPECIFICATIONS

Feature Detail

Model Number PS415

Battery Capacity 800mAh Lithium Polymer

Rated Voltage 3.7V

Rated Current 30mA-150mA

Weight (single product) 300g ±10g (approx. 10.58 oz)

Operating Temperature Range 5°C to 50°C (41°F to 122°F)

Storage Temperature Range -20°C to 50°C (-4°F to 122°F)

Product Dimensions 7.09 x 4.92 x 2.95 inches

Manufacturer CHENGDAO

WARRANTY AND SUPPORT

CHENGDAO is committed to providing quality products. For any issues, warranty claims, or technical support,
please contact our dedicated support team. Refer to the product packaging or the official CHENGDAO website for
the most current contact information.
You can visit the CHENGDAO Store on Amazon for more information and support resources.

https://www.amazon.com/stores/CHENGDAO/page/8E7390D0-055E-4490-A175-5BC077D8C9AD
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