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1. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance. Keep this manual for future reference. Failure to follow these
safety instructions may result in fire, electric shock, or personal injury.

Do not attempt to operate this oven with the door open or if the door is damaged.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Only allow children to use the oven without supervision when adequate instructions have been given.

Do not use corrosive chemicals or vapors in this appliance.

Ensure proper ventilation around the oven. Maintain a minimum clearance of 10 cm from the rear and sides, and 20
cm from the top.

Do not place metal containers or utensils in the microwave mode.

Always use oven mitts when handling hot dishes or accessories.

2. PRODUCT OVERVIEW

The Whirlpool MAGICOOK PRO 32CE is a 30-liter convection microwave oven designed for versatile cooking. It
combines microwave, grill, and convection functions to offer a wide range of cooking possibilities, including baking,
grilling, reheating, and defrosting.

Key Features:

30 Liters Capacity with Extra Large Cavity

Convection, Grill, and Microwave Cooking Modes

300 Auto Cook Menus for various dishes

Defrost Function for quick thawing

Zero Oil Cooking capability for healthier meals

Multiheat Technology offering up to 7 different heating modes
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Figure 2.1: Front view of the Whirlpool MAGICOOK PRO 32CE Convection Microwave Oven. This image displays the sleek black exterior,
the control panel on the right, and the oven door with a large viewing window.



Figure 2.2: Side view of the Whirlpool MAGICOOK PRO 32CE Convection Microwave Oven, illustrating its dimensions: 52 cm (Length), 51
cm (Width), and 33.5 cm (Height).

3. INSTALLATION AND SETUP

3.1 Unpacking

Carefully remove the oven and all packaging materials from the carton. Check for any damage such as dents or a broken
door. Do not operate the oven if it is damaged. Retain packaging materials for potential future transport or service.

3.2 Placement

Place the oven on a flat, stable surface strong enough to support its weight (approximately 18 kg).



Ensure adequate ventilation. Leave a minimum of 10 cm clearance on the rear and sides, and 20 cm above the
oven for proper airflow.

Do not block any ventilation openings.

Keep the oven away from heat sources, strong magnetic fields, and areas with high humidity.

3.3 Electrical Connection

Ensure the voltage and frequency of your power supply match the specifications on the oven's rating label (230
Volts).

Plug the oven into a properly grounded electrical outlet. Do not use extension cords or adapters.

3.4 Initial Cleaning

Before first use, wipe the interior and exterior of the oven with a soft, damp cloth. Clean the glass turntable and roller ring
with mild soapy water. Ensure all parts are dry before plugging in the appliance.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel features a digital display and various buttons for different cooking functions and settings.



Figure 4.1: Detailed view of the control panel, showing buttons for Auto Cook menus (Indian, Soups, International, Sweets, Cakes,
Defrost, Rice, Seafood), Jet Start, Stop, Microwave, Grill, Convection, Combi, Reheat, Tandoor, Festive, Auto Clean, Continental Specials,

and Quick Bites.

4.2 Basic Microwave Cooking

1. Place food in a microwave-safe container on the glass turntable.

2. Close the oven door securely.

3. Press the 'Microwave' button.

4. Use the time/weight dial or buttons to set the desired cooking time and power level.

5. Press 'Start' to begin cooking.

4.3 Convection Cooking

Convection mode uses a fan to circulate hot air, ideal for baking and roasting.

1. Place food on the metal rack (if provided and suitable for convection) or in an oven-safe dish.



2. Press the 'Convection' button.

3. Set the desired temperature using the controls.

4. Set the cooking time.

5. Press 'Start'. The oven will preheat to the set temperature before cooking begins.

4.4 Grill Function

The grill function is suitable for browning and toasting.

1. Place food on the grill rack.

2. Press the 'Grill' button.

3. Set the grilling time.

4. Press 'Start'.

4.5 Combination Modes (Multiheat Technology)

This oven features Multiheat Technology, offering various combinations of microwave, grill, and convection for optimized
cooking results.



Figure 4.2: Visual representation of the 7 different heating modes available through Multiheat Technology: Microwave, Microwave+Grill,
Convection, Microwave+Convection, Grill, Grill+Convection, and Microwave+Grill+Convection.

To use combination modes, press the 'Combi' button repeatedly to cycle through the available options (e.g., Microwave +
Grill, Microwave + Convection). Adjust time and power/temperature as needed, then press 'Start'.

4.6 Auto Cook Menus

The oven includes 300 pre-programmed auto cook menus for various dishes. These menus automatically set the optimal
cooking time and power level.



Figure 4.3: A collage highlighting key features, including the 'Up to 300 Auto Cook Menus' which simplifies cooking a variety of dishes by
pre-setting optimal cooking parameters.

1. Place the food in the oven.

2. Select the desired auto cook menu from the control panel (e.g., 'Indian', 'Soups', 'Cakes').

3. Follow the on-screen prompts to select quantity or weight if required.

4. Press 'Start'.

4.7 Defrost Function

Use the defrost function to thaw frozen food quickly and efficiently.

1. Place the frozen food in a microwave-safe container.

2. Press the 'Defrost' button.

3. Enter the weight of the food or select the defrost time.

4. Press 'Start'. The oven may prompt you to turn the food over during the cycle.



4.8 Zero Oil Cooking

This feature allows for cooking with minimal or no oil, promoting healthier meal preparation. Refer to the specific auto
cook menus or recipes designed for zero oil cooking.

Figure 4.4: The interior of the oven with the door open, showing the spacious cavity and the glass turntable in place.



Figure 4.5: The oven interior with a metal grill rack inserted, demonstrating its readiness for grilling or convection cooking modes.

5. CARE AND MAINTENANCE

5.1 Cleaning the Interior

Always unplug the oven before cleaning.

Wipe the oven cavity after each use with a damp cloth to prevent food residue from drying and sticking.

For stubborn stains, use a mild detergent or a microwave-safe cleaner. Avoid abrasive cleaners or scouring pads.

The glass turntable and roller ring can be removed and washed in warm soapy water or a dishwasher. Ensure they
are completely dry before placing them back in the oven.



5.2 Cleaning the Exterior

Wipe the exterior surfaces, including the door and control panel, with a soft, damp cloth. Do not allow water to seep into
the ventilation openings.

5.3 Auto Clean Function

This oven is equipped with an 'Auto Clean' function. Refer to the control panel for specific instructions on activating and
using this feature to simplify interior cleaning.

6. TROUBLESHOOTING

If you encounter any issues, please refer to the following common problems and solutions before contacting customer
service.

Problem Possible Cause Solution

Oven does not
start

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker
tripped.

Ensure power cord is securely plugged in; Close the
door firmly; Check household fuse/circuit breaker.

Food not
cooking/heating

Door not closed properly; Incorrect cooking
time/power level set; Metal objects inside.

Close door firmly; Adjust cooking time/power;
Remove any metal utensils or foil.

Light not
working

Bulb needs replacement.
Contact qualified service personnel for bulb
replacement.

Sparking inside
oven

Metal or foil in oven; Food residue on cavity
walls.

Remove all metal objects; Clean oven interior
thoroughly.

7. SPECIFICATIONS

Feature Specification

Brand Whirlpool

Model MAGICOOK PRO 32CE BLACK

Capacity 30 Liters

Installation Type Countertop

Oven Cooking Mode Convection

Voltage 230 Volts



Defrost System Defrost

Material Stainless Steel

Item Weight 18 kg

Item Dimensions (LxWxH) 52 x 51 x 33.5 Centimeters

Included Components 1 Microwave Oven, 1 User Manual, 1 Warranty Card

Feature Specification

8. WARRANTY AND SUPPORT

8.1 Warranty Information

This Whirlpool microwave oven comes with a comprehensive warranty:

1 year comprehensive warranty on the product.

5 years warranty on the Magnetron.

Please refer to the included Warranty Card for detailed terms and conditions.

8.2 Customer Support

For any service, support, or warranty claims, please contact Whirlpool customer service:

Toll-Free Number: 1800 208 1800

Email: helpdeskindia@whirlpool.com

You may also visit the official Whirlpool website for more information and service requests.

© 2023 Whirlpool. All rights reserved.
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mailto:helpdeskindia@whirlpool.com


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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