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INTRODUCTION

This manual provides essential information for the proper use, setup, and maintenance of your HUAWEI FreeBuds Pro
wireless earbuds. Please read this guide thoroughly before using the product to ensure optimal performance and
longevity.

Package Contents

HUAWEI FreeBuds Pro (1 pair)

Charging Case

3 pairs of ear tips (Large, Medium, and Small). The Medium pair is pre-installed.

Quick Start Guide and Safety Information
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Image: HUAWEI FreeBuds Pro earbuds resting inside their open white charging case, showcasing the compact design.

SETUP

Initial Pairing

1. Ensure the FreeBuds Pro are charged.

2. Open the charging case. The indicator light inside the case should blink white, indicating pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth.

4. Search for available Bluetooth devices and select "HUAWEI FreeBuds Pro" from the list.

5. Once connected, the indicator light will turn solid green.

For subsequent connections, simply open the charging case, and the earbuds will automatically connect to the last paired
device.

Charging
To charge the earbuds, place them inside the charging case. The case itself can be charged via a USB-C cable or
wirelessly using a compatible wireless charger.



Image: The HUAWEI FreeBuds Pro charging case, illustrating its extended battery life of up to 36 hours with the case.

OPERATING INSTRUCTIONS

Controls
The HUAWEI FreeBuds Pro feature intuitive squeeze controls on the earbud stems:

Single Squeeze: Play/Pause audio, Answer/End call.

Double Squeeze: Skip to next track.

Triple Squeeze: Skip to previous track.

Long Squeeze: Switch between Noise Cancellation modes (Noise Cancelling, Awareness, Off).

Swipe Up/Down: Adjust volume.



Active Noise Cancellation (ANC) and Modes
The FreeBuds Pro offer intelligent active noise cancellation to adapt to your environment. You can switch between
different modes:

Noise Cancelling Mode: Reduces ambient noise for an immersive listening experience.

Awareness Mode: Allows you to hear your surroundings while still enjoying your audio.

Voice Highlight Mode: A sub-mode of Awareness that specifically enhances human voices, making conversations
clearer. This mode can be activated via the AI Life app.

Off: Disables noise cancellation.

Image: Visual representation of sound wave attenuation in Voice Highlight mode, Awareness mode, and with Active Noise Cancellation
(ANC) turned off.

Dual Device Connection
The HUAWEI FreeBuds Pro can connect to two Bluetooth devices simultaneously, allowing for seamless switching
between them without manual re-pairing.



Image: The HUAWEI FreeBuds Pro earbuds and case shown connected to both a smartphone and a tablet, demonstrating seamless
switching between two devices.

AI Life App
For advanced features, customization, and firmware updates, download the HUAWEI AI Life app. The app allows you to:

Customize touch controls.

Select and fine-tune ANC modes, including Voice Highlight.

Check battery levels.

Perform ear tip fit tests.

Update earbud firmware.

MAINTENANCE

Cleaning
Regular cleaning helps maintain sound quality and hygiene:



Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

Gently remove any earwax or debris from the ear tips and speaker mesh using a small, clean brush or cotton swab.

Do not use abrasive materials, alcohol, or chemical cleaners.

Storage
When not in use, store the FreeBuds Pro in their charging case to protect them from dust and damage.

Water Resistance
The HUAWEI FreeBuds Pro are rated as waterproof. However, this rating refers to resistance against splashes and sweat,
not full submersion. Avoid exposing them to excessive moisture, rain, or direct water streams.

TROUBLESHOOTING

Common Issues and Solutions

Earbuds not pairing/connecting:
Ensure earbuds are charged. Place them in the case, close the lid, then open it again. Press and hold the function
button on the side of the case until the indicator blinks white to enter pairing mode. Check your device's Bluetooth
settings.

No sound from one earbud:
Place both earbuds back into the charging case, close the lid, and then open it again. Check battery levels for both
earbuds in the AI Life app.

Poor sound quality:
Ensure ear tips are properly fitted and clean. Try different sized ear tips. Move closer to your connected device to
avoid interference.

Noise cancellation not effective:
Ensure earbuds are properly seated in your ears. Try different sized ear tips for a better seal. Update firmware via
the AI Life app.

Charging issues:
Ensure the charging cable is securely connected or the wireless charger is properly aligned. Clean the charging
contacts on the earbuds and inside the case.

SPECIFICATIONS

Feature Detail

Model 55033464

Brand HUAWEI

Color Ceramic White

Material Ceramic

Weight 2.54 Ounces (approx. 72g)

Ear Placement In-ear

Form Factor In-Ear



Sound Insulation Active Noise Cancellation

Connectivity
Technology

Bluetooth

Frequency Range 20 Hz - 20,000 Hz

Battery Type Lithium-ion

Water Resistance
Level

Waterproof

Special Features
Connect two Bluetooth devices simultaneously, Transparent mode, Intelligent active noise
reduction technology

Feature Detail

WARRANTY AND SUPPORT

HUAWEI products are covered by a limited warranty. The specific terms and duration of the warranty may vary by region
and product. Please retain your proof of purchase for warranty claims.

For detailed warranty information, technical support, and customer service, please visit the official HUAWEI support
website or contact your local HUAWEI customer service center. You can typically find support contact information on the
HUAWEI official website for your region.
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