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Model: FPPSTG-13Q

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your ZINUS
Finley Queen Upholstered Platform Bed Frame with Hydraulic Lifting Storage. Please read all instructions carefully before
assembly and use to ensure safe and proper operation.

Important Safety Information:

o Do not exceed the maximum weight capacity of 700 Ibs.
o Exercise caution when operating the hydraulic lifting mechanism to prevent injury.
o Always follow the assembly instructions precisely to ensure the stability and safety of the bed frame.

o Keep children and pets away from the bed frame during assembly and when operating the lifting mechanism.
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Figure 1: ZINUS Finley Queen Upholstered Platform Bed Frame with mattress lifted, showcasing the spacious under-bed storage area. The

frame is upholstered in dark grey fabric.

SETUP AND ASSEMBLY

The ZINUS Finley bed frame is designed for straightforward assembly. All necessary parts, tools, and instructions are
conveniently located within a zippered compartment in the headboard. We recommend two people for assembly, which
typically takes under an hour.

Before You Begin:

1. Unpack all components and lay them out on a clean, soft surface to prevent scratches.
2. Verify that all parts listed in the instruction manual are present.

3. Ensure you have adequate space for assembly.

Assembly Steps:



Refer to the included pictorial instructions for detailed step-by-step guidance. Key steps generally include:

« Attaching the side rails to the headboard and footboard.

Installing the center support beam and legs.

e Securing the metal mattress platform to the frame.

o Connecting the hydraulic lifting mechanisms.

Figure 2: The internal structure of the ZINUS Finley bed frame, showing the metal mattress platform in a lifted position, supported by
hydraulic pistons. This view illustrates the components involved in the lifting mechanism.



Figure 3: Dimensional diagram of the ZINUS Finley Queen bed frame, indicating overall length (80.5"), width (62.6"), headboard height
(33.7"), and the 11" frame height, along with an estimated 23 cubic feet of storage space.



Figure 4: Detailed views of the ZINUS Finley bed frame, including the hydraulic piston mechanism, the neatly upholstered corner, the

ergonomic lifting handle, and the finished side panel stitching.

OPERATING THE HYDRAULIC LIFTING STORAGE

The Finley bed frame features a hydraulic mechanism designed to assist in lifting the mattress platform, providing easy
access to the under-bed storage area without needing to move the mattress.

To Access Storage:

1. Ensure there are no objects on the mattress that could fall off when lifted.
2. Locate the lifting handle at the foot of the bed.

3. Firmly grasp the handle and gently lift the mattress platform upwards. The hydraulic pistons will assist in raising the
platform smoothly.

4. Once fully raised, the platform will remain in an open position, allowing access to the storage space.



To Close Storage:

1. Ensure all items are safely within the storage compartment and clear of the frame's edges.

2. Grasp the lifting handle and gently pull the mattress platform downwards. You may need to apply slight downward
pressure to initiate the closing motion against the hydraulic resistance.

3. Guide the platform back to its closed position until it rests securely on the frame.

Figure 5: A close-up view of a hand engaging the lifting handle located at the foot of the bed, demonstrating how to initiate the hydraulic lift

for accessing under-bed storage.

MAINTENANCE

Regular maintenance will help prolong the life and appearance of your ZINUS Finley bed frame.

Upholstery Care:

o Vacuum the upholstered fabric regularly using a soft brush attachment to remove dust and debris.



o For spills, blot immediately with a clean, dry cloth. Do not rub.

o For stubborn stains, consult a professional upholstery cleaner or use a mild fabric cleaner according to its
instructions, testing on an inconspicuous area first.

« Avoid direct sunlight to prevent fading.

Frame Care:

o Periodically check all bolts and screws to ensure they are tight. Re-tighten if necessary.
o Wipe metal components with a soft, damp cloth to remove dust. Avoid abrasive cleaners.

o Ensure the area under the bed is kept clear to prevent obstruction of the lifting mechanism.

TROUBLESHOOTING

If you encounter issues with your ZINUS Finley bed frame, refer to the following common problems and solutions:

Issue: Mattress platform is difficult to lift or does not stay up.

o Check Weight: Ensure the mattress weight is within the recommended range for the hydraulic system. Overly
heavy mattresses may strain the mechanism.

« Hydraulic Piston Connection: Verify that the hydraulic pistons are securely attached at both ends. Refer to the
assembly instructions to confirm correct installation.

o Obstructions: Check for any objects obstructing the movement of the platform or the hydraulic arms.

« Piston Functionality: If the pistons appear stuck or are not providing assistance, they may be faulty. Contact
customer support for assistance.

Issue: Bed frame feels unstable or creaks.

o Tighten Fasteners: Re-check and tighten all bolts and screws throughout the frame, especially those connecting
the side rails, headboard, and footboard.

o Level Surface: Ensure the bed frame is placed on a flat, level surface. Uneven flooring can cause instability.

o Correct Assembly: Review the assembly instructions to confirm all parts were installed correctly.

If these steps do not resolve the issue, please contact ZINUS customer support for further assistance.

SPECIFICATIONS

Feature Detail

Model Number FPPSTG-13Q

Size Queen

Product Dimensions (L x W x H) 85.8" x 62.6" x 33.7"

Special Feature Hydraulic Lifting Storage

Color Dark Grey

Material Upholstered Fabric (Headboard), Metal (Frame)

Weight Capacity 700 Ibs



Ground to ltem Distance 10 Inches

Mattress Platform Type Metal Slats (No Box Spring Needed)
Slat Spacing 5.3 t0 5.7 inches
Assembly Required Yes

WARRANTY INFORMATION

The ZINUS Finley Queen Upholstered Platform Bed Frame is backed by a5-year limited warranty. This warranty covers
manufacturing defects and issues arising from normal use. Please retain your proof of purchase for warranty claims.

For detailed terms and conditions of the warranty, please refer to the warranty card included with your product or visit the
official ZINUS website.

CUSTOMER SUPPORT

If you have any questions, require assistance with assembly, or need to report a defective part, please contact ZINUS
customer support. Have your model number (FPPSTG-13Q) and proof of purchase ready when contacting support.
You can typically find contact information on the ZINUS website or through the retailer where you purchased the product.

© 2023 ZINUS. All rights reserved. ZINUS is a registered trademark.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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