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1. Product Overview

The Nespresso Vertuo Next is a versatile coffee and espresso machine designed for single-serve brewing. It
utilizes Centrifusion technology to extract a wide range of coffee and espresso sizes with a smooth crema.
The machine is compatible exclusively with Nespresso Vertuo Line capsules.

Impossibly Good Quality: Exclusively compatible with Nespresso Vertuo capsules, featuring over 30
blends and producing velvety crema.

« A Range of Options: Vertuo Next makes both coffee and espresso in a variety of sizes: 5, 8, and
180z coffees, and single and double espresso.

o Sleek & Sustainable: Only 5.5 inches wide and made of 54% recycled materials, with energy-saving
automatic turn off.

+ Expertly Brewed Every Time: Revolutionary one-touch brewing system uses barcode-scanning
technology to guarantee the perfect brew.

« Quality Rooted in Sustainability: Hermetically sealed aluminum capsules protect freshness and are
fully recyclable through Nespresso's program.
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Included with our machine: 12 capsules

Figure 1: Nespresso Vertuo Next Coffee and Espresso Machine, Matte Black.

2. Setup

1. Unpacking: Carefully remove all packaging materials and place the machine on a clean, stable, and
level surface.

2. Water Tank: Fill the removable water tank with fresh, cold drinking water. Ensure it is securely placed
back into position on the machine.



3. Power On: Plug the machine into a grounded electrical outlet. Press the main button to turn on the
machine. The button will illuminate and may blink as it heats up.

4. First Use Rinse: Before first use, perform a rinse cycle without a capsule to clean the internal system.
Fill the water tank, place a container under the coffee outlet, and press the brew button. Repeat this
process 2-3 times.

Figure 2: Removable water tank for easy refilling.

3. Operating Instructions
1. Prepare Your Cup: Place your desired coffee cup or mug on the adjustable cup support. The cup
support can be adjusted to accommodate various cup sizes.
2. Open the Head: Twist the lever to the 'unlock’ position and lift the machine head.

3. Insert Capsule: Insert a Nespresso Vertuo capsule into the machine, ensuring it is correctly seated.
The machine reads the barcode on the capsule to determine brewing parameters.

4. Close the Head: Push the head down and twist the lever to the 'lock’ position.

5. Brew: Press the brew button. The machine will automatically start brewing based on the capsule's
barcode.

6. Enjoy: Your coffee or espresso will be dispensed into your cup.
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Designed for Nespresso Vertuo capsules only
Figure 3: Capsule insertion and automatic brewing process.

Your browser does not support the video tag.

Video 1: Demonstration of Nespresso Vertuo Next pod insertion and brewing process.

Your browser does not support the video tag.

Video 2: Short clip demonstrating the Nespresso Vertuo Next brewing coffee.

4. Maintenance

1. Empty Used Capsule Container: The machine automatically ejects used capsules into a dedicated
container. Empty this container regularly to prevent overflow.

2. Clean Drip Tray: The drip tray should be removed and cleaned regularly with warm water and a mild
detergent.

3. Clean Water Tank: Wash the water tank periodically with warm water and a mild detergent. Rinse
thoroughly before refilling.

4. Wipe Exterior: Clean the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaning
agents or immerse the machine in water.

5. Descaling: Descale your machine regularly (frequency depends on water hardness and usage) to
ensure optimal performance and coffee quality. Refer to the full Nespresso user manual or
Nespresso.com for detailed descaling instructions.



5. Troubleshooting

« Machine Not Brewing: Ensure the water tank is filled, the capsule is correctly inserted, and the

machine head is securely locked. Check if the power cord is properly connected.

« Coffee Not Dispensing: If the machine is on but no coffee is dispensing, check for blockages in the

coffee outlet. Perform a rinse cycle without a capsule.

o Error Lights: Refer to the Nespresso app or Nespresso.com for specific error code meanings and

solutions if indicator lights are blinking or showing unusual patterns.

o Leaking: Ensure the water tank is properly seated and not cracked. Check that the drip tray is

correctly positioned.

¢ Loud Operation: Some noise during brewing is normal due to the Centrifusion technology. Excessive

or unusual noise may indicate a problem; contact Nespresso support.

6. Specifications

Brand

Model Name
Model Number
Capacity

Color

Product Dimensions (D x W x H)
Item Weight
Wattage
Operation Mode
Coffee Input Type
Material

Special Feature

7. Warranty and Support

Nespresso

Vertuo Next

ENV120BM

8 ounces (water tank)

Black Matte

5"D x 14"W x 12"H

12 Pounds

1260 watts (Input power) / 1350 watts
Fully Automatic

Pods (Nespresso Vertuo Line)
Aluminum

Programmable

For personalized advice, technical support, or repair services, please contact Nespresso directly. You can
reach them via their mobile app, online at Nespresso.com, by telephone, or by visiting one of their
Boutiques.

The product typically comes with a manufacturer's warranty. Please refer to the documentation included with
your machine for specific warranty terms and conditions. Standard return policies may apply for initial
purchases, such as a 30-day refund/replacement period.
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