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INTRODUCTION

The Google Wifi AC1200 Mesh WiFi System is designed to provide fast, reliable Wi-Fi coverage throughout your entire
home. This system works by creating a mesh network, where multiple Google Wifi points collaborate to eliminate buffering
and extend connectivity to every corner of your living space. It is a scalable solution, allowing you to add more Wifi points
as needed to expand coverage. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your Google Wifi system.
For optimal performance, home size, materials, and layout can affect Wi-Fi signal travel. Larger homes or homes with
thicker walls or long, narrow layouts may need extra Wifi points for full coverage. Strength and speed of signal will depend
on your internet provider.

WHAT'S INCLUDED

Your Google Wifi system package includes the following components:

3 Google Wifi Routers (AC1200)

3 Power Adapters

1 Ethernet Cable
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Image: Contents of the Google Wifi 3-pack, including three Wifi points, power adapters, and an Ethernet cable.

SETUP GUIDE

Initial Setup

Setting up your Google Wifi system is a straightforward process, primarily managed through the Google Home app.
Follow these steps for a quick and easy installation:

1. Download the Google Home App: On your smartphone or tablet, download the Google Home app from the App
Store (iOS) or Google Play Store (Android). Minimum OS requirements are available at g.co/googlewifi/req.

2. Connect the First Wifi Point:

Unplug your modem.

Connect one Google Wifi point to your modem using the provided Ethernet cable. Plug the Ethernet cable into
the WAN port (globe icon) on the Wifi point.

Plug the Wifi point into a power outlet.

Plug your modem back in.

3. Set Up Your Network:

Open the Google Home app.

Tap the '+' icon in the top left corner, then select 'Set up device' > 'New devices' > 'Set up new devices in your
home'.

Choose your home and then select 'Wifi device'.

Scan the QR code on the bottom of your Google Wifi point. Follow the on-screen prompts to create your Wi-Fi
network name and password.

4. Add Additional Wifi Points:

Place your additional Google Wifi points in locations that provide optimal coverage, typically within 30-50 feet
of each other.

Plug each additional Wifi point into a power outlet.

In the Google Home app, tap the '+' icon again and select 'Set up device' > 'New devices' > 'Set up new
devices in your home'.

Choose your home and then select 'Wifi device'.

Scan the QR code on the bottom of each new Wifi point and follow the prompts to add them to your existing
mesh network.

https://g.co/googlewifi/req


Image: The Google Home app simplifies the setup process for your Google Wifi system.



Image: Visual representation of Wi-Fi coverage with one, two, and three Google Wifi points, illustrating how multiple points extend coverage
throughout a home.

OPERATING YOUR GOOGLE WIFI SYSTEM

Network Management with Google Home App

The Google Home app is your central hub for managing your Google Wifi network. It provides intuitive controls and
insights into your network's performance.

Prioritize Devices: Easily prioritize bandwidth for specific devices (e.g., for gaming or streaming) to ensure a
smooth experience.

Check Network Speeds: Run speed tests directly from the app to monitor your internet performance.

Guest Network: Create a separate guest Wi-Fi network for visitors, keeping your main network secure.

Parental Controls: Manage screen time, restrict access to certain types of adult content, and pause Wi-Fi to specific
devices at any time.



Image: The Google Home app provides comprehensive control over your network, allowing you to manage connected devices and settings.



Image: Parental controls offer peace of mind by allowing you to manage screen time and content access for devices on your network.

MAINTAINING YOUR SYSTEM

Google Wifi is designed for minimal maintenance, with features that ensure your network remains secure and performs
optimally.

Automatic Updates: Your Google Wifi system automatically updates itself to receive new features and security
enhancements, helping to keep your network safe and current.

Optimal Placement: Ensure your Wifi points are placed in open areas, away from large metal objects or appliances
that could interfere with the signal.

Regular Cleaning: Keep the devices clean and dust-free to ensure proper ventilation and performance. Use a soft,
dry cloth.



Image: Google Wifi automatically updates to ensure your network is safe and secure.

TROUBLESHOOTING

If you encounter issues with your Google Wifi system, refer to the table below for common problems and their solutions.

Problem Possible Cause Solution

No Internet
Connection

Modem or ISP
issue, incorrect
setup.

Check your modem's status lights.

Restart your modem and the primary Google Wifi point.

Verify all cables are securely connected.

Contact your Internet Service Provider (ISP) if the issue persists.



Weak Wi-Fi
Signal / Dead
Zones

Wifi points too
far apart,
interference.

Relocate Wifi points closer to each other or to the center of your coverage area.

Ensure Wifi points are not obstructed by large furniture or electronics.

Consider adding an additional Google Wifi point for larger homes.

Devices Not
Connecting to 5
GHz Band

Device distance
from Wifi point.

Google Wifi automatically steers devices to the optimal band (2.4 GHz or 5
GHz).

If a device only supports 2.4 GHz, it will connect to that band. For initial setup of
2.4 GHz-only devices, you might need to move further from the Wifi point to force
a 2.4 GHz connection.

Slow Network
Speeds

Network
congestion,
outdated
firmware.

Use the Google Home app to run a speed test and check network diagnostics.

Ensure your Google Wifi system is receiving automatic updates.

Prioritize devices that require higher bandwidth using the Google Home app.

Problem Possible Cause Solution

TECHNICAL SPECIFICATIONS

Feature Detail

Model Name AC1200 - Mesh WiFi System

Item Model Number GA02434-US

Product Dimensions 4.2 x 4.2 x 2.7 inches

Item Weight 12 ounces

Connectivity Technology Wi-Fi

Wireless Communication
Standard

5 GHz Radio Frequency, 802.11ac, 2.4 GHz Radio Frequency

Frequency Band Class Dual-Band

Special Features Guest Mode, Internet Security, Parental Control

Coverage (3-pack) Up to 4500 square feet

Ethernet Ports 2 per point

Manufacturer Google

WARRANTY AND SUPPORT

For detailed warranty information and support, please refer to the official Google Wifi support resources.

Official User Guide (PDF): A comprehensive installation manual is available for download: Download PDF

Online Support: Visit the Google Wifi support page for FAQs, troubleshooting guides, and contact options.

Protection Plans: Extended protection plans may be available for purchase separately.

https://manuals.plus/m/b909f1655f9ccf64cd76b7a84129ab421d96529692dd25af0d22afbe99c99fe4
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