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ADAM Elements ADRAD64GRMRGJ USB Memory
User Manual

Type-C (USB-C) & USB-A 3.1 Dual-Compatible USB Memory, 64GB

1. INTRODUCTION

The ADAM Elements ADRAD64GRMRGUJ is a versatile 64GB USB memory device designed for modern connectivity. It
features a dual interface, supporting both USB-C and USB-A 3.1 Gen 1 connectors, making it compatible with a wide
range of devices including the latest smartphones, tablets, PCs, and Mac computers. Its robust design includes a
premium zinc alloy and aluminum case, complemented by a genuine leather strap for portability. This device offers reliable
data storage with high read and write speeds, and operates on a plug-and-play basis without requiring additional drivers.
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Figure 1.1: A top-down view of the ADAM Elements ADRAD64GRMRGJ USB Memory, showcasing its rose gold metallic body and
attached brown genuine leather strap. The USB-C connector is visible at the top, and the ADAM Elements logo is embossed on the strap.

2. Key FEATURES

o Dual Interface: Equipped with both USB-C and USB-A 3.1 Gen 1 connectors for broad compatibility.
o High Capacity: Provides 64GB of storage for your files.

o Fast Performance: Achieves continuous read speeds of up to 170MB/s and continuous write speeds of up to
40MB/s.

o Durable Design: Features a combined premium zinc alloy and aluminum case for enhanced durability.
o Swivel Cap: An integrated swivel cap design eliminates the risk of losing the cap.
o Plug and Play: No drivers required for operation, ensuring immediate usability.

o Genuine Leather Strap: Includes a genuine leather strap for convenient carrying.

3. SETUP AND CONNECTION

The ADRAD64GRMRGJ USB Memory is designed for simple plug-and-play operation. No software installation or drivers
are required.

3.1 Connecting to a USB-A Port
To connect the device to a computer or other device with a standard USB-A port:

1. Locate an available USB-A port on your computer, laptop, or other compatible device.
2. Insert the USB-A connector of the ADRAD64GRMRGJ into the USB-A port. Ensure it is fully inserted.

3. The device should be automatically recognized by your operating system.



Figure 3.1: The ADAM Elements ADRAD64GRMRGJ USB Memory connected to a laptop's USB-A port. The rose gold drive with its brown
leather strap is shown plugged into the side of a dark grey laptop, demonstrating its compact and integrated appearance when in use.

3.2 Connecting to a USB-C Port

To connect the device to a modern computer, smartphone, or tablet with a USB-C port:

1. Locate an available USB-C port on your device.
2. Rotate the USB memory drive to expose the USB-C connector.

3. Insert the USB-C connector of the ADRAD64GRMRGJ into the USB-C port. The reversible design allows for
insertion in either orientation.

4. The device should be automatically recognized by your operating system.



Figure 3.2: The ADAM Elements ADRAD64GRMRGJ USB Memory connected to the USB-C port of a black smartphone. The rose gold



drive extends from the bottom of the phone, showcasing its direct compatibility with mobile devices.

4. OPERATING INSTRUCTIONS

Once connected, the ADRAD64GRMRGJ USB Memory functions like any standard external storage device.

4.1 Accessing Files

On most operating systems (Windows, macOS, Android, Chrome OS), the device will appear as a removable drive or
external storage. You can access it through:

o Windows: "This PC" or "My Computer"

o macOS: Finder (under "Locations" or on the desktop)

o Android: File Manager or Files app

4.2 Transferring Files
To transfer files to or from the USB memory:

1. Open the file explorer/manager on your device.

2. Navigate to the files you wish to transfer.

3. Drag and drop the files to the ADRAD64GRMRGJ drive icon, or use copy/paste functions.
4

. Wait for the transfer to complete. Do not remove the drive during a transfer.

Figure 4.1: The ADAM Elements ADRAD64GRMRGJ USB Memory connected to a laptop, with the laptop screen displaying a file
management interface, indicating readiness for data transfer or access. The drive's rose gold body and brown leather strap are visible.

4.3 Safely Removing the Device



To prevent data corruption, always safely eject the USB memory before physically removing it:

+ Windows: Click the "Safely Remove Hardware and Eject Media" icon in the system tray, then select the drive.
o macOS: Drag the drive icon to the Trash, or right-click (Ctrl-click) the drive icon and select "Eject".

o Android: Go to Storage settings and tap "Eject” or "Unmount" next to the USB drive.

5. CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your ADAM Elements ADRAD64GRMRGJ USB Memory, follow these
guidelines:

« Physical Protection: Avoid dropping the device or subjecting it to strong impacts. While durable, extreme force can
damage internal components.

« Environmental Conditions: Keep the device away from extreme temperatures, direct sunlight, and high humidity.
Do not expose it to water or other liquids.

o Cleaning: If necessary, gently wipe the exterior with a soft, dry, lint-free cloth. Do not use harsh chemicals or
abrasive cleaners.

o Connector Care: Keep the USB-A and USB-C connectors clean and free of dust or debris. Avoid touching the
metal contacts directly.

« Safe Ejection: Always follow the safe removal procedures described in Section 4.3 to prevent data corruption and
ensure the drive's health.

6. TROUBLESHOOTING

If you encounter issues with your ADRAD64GRMRGJ USB Memory, try the following solutions:

6.1 Device Not Recognized
o Check Connection: Ensure the USB drive is fully and correctly inserted into the port. Try a different USB port on
your device.

o Try Another Device: Connect the USB drive to a different computer or smartphone to determine if the issue is with
the drive or the original device's port.

o Restart Device: Sometimes, a simple restart of your computer or smartphone can resolve recognition issues.

o Check Device Manager (Windows) / System Information (macOS): Verify if the drive appears in your system's
device list, even if it's not assigned a drive letter.

o Update Drivers: Ensure your computer's USB drivers are up to date. This is usually handled automatically by the
operating system.

6.2 Slow Data Transfer Speeds
o USB Port Type: Ensure you are using a USB 3.0/3.1 compatible port on your computer for optimal speeds.
Connecting to 2 USB 2.0 port will result in slower transfer rates.
« File Size/Type: Transferring many small files can be slower than transferring a few large files.

o System Load: High CPU or disk usage on your computer during transfer can affect speeds. Close unnecessary
applications.

o Drive Health: Ensure the drive is not nearly full, which can sometimes impact performance.

6.3 Drive Appears Corrupted or Unreadable



o Safely Eject: Always safely eject the drive before removal. Improper removal is a common cause of corruption.

o Disk Utility / Check Disk: Use your operating system's built-in disk repair tools (e.g., "Check Disk" on Windows,

"Disk Utility" on macOS) to scan and repair the drive.

+ Reformat (Data Loss Warning): If the drive is severely corrupted and data recovery is not a concern, you may

need to reformat the drive. This will erase all data.

7. TECHNICAL SPECIFICATIONS

Feature

Model Name

Item Model Number
Capacity

Connectivity Technology
Hardware Interface
Flash Memory Type
Continuous Read Speed
Continuous Write Speed

Color

Specification

ROMA USB Memory
ADRAD64GRMRGJ

64 GB

USB

USB-C, USB-A 3.1 Gen 1
USB

Up to 170 MB/s

Up to 40 MB/s

Rose

Special Feature Lightweight, Dual-Compatible, Swivel Cap, Genuine Leather Strap

Item Weight 0.704 ounces (approx. 20 grams)

Package Dimensions 7.87 x 2.95 x 0.79 inches (approx. 20 x 7.5 x 2 cm)

Manufacturer Adam Elements

8. WARRANTY AND SUPPORT

8.1 Product Warranty

The ADAM Elements ADRAD64GRMRGJ USB Memory comes with a3-Year Warranty from the date of purchase. This
warranty covers manufacturing defects and ensures the product functions as described under normal use. Please retain
your proof of purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact ADAM Elements
customer support. You can typically find contact information, FAQs, and additional resources on the official ADAM
Elements website:

Visit ADAM Elements Official Website

Please have your product model number (ADRAD64GRMRGJ) and proof of purchase ready when contacting support.


https://www.adamelements.com/
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device offers global connectivity with interchangeable US, UK, AU, and EU plugs, plus USB-C and
USB-A ports for efficient charging of laptops, phones, and more.

@

ADAM elements CASA Hub X USB-C 10-in-1 Hub User Manual
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