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INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your ZINUS
Maddon Upholstered Platform Bed Frame with USB Ports. Please read this manual thoroughly before beginning assembly
or use to ensure proper setup and longevity of your product.

The ZINUS Maddon Platform Bed is designed to offer both comfort and convenience. It features a low-profile, 35-inch
foam-padded headboard with integrated USB ports, making it ideal for various room configurations and for keeping your
devices charged. The sturdy steel framework and wood slat support system eliminate the need for a box spring, providing
a reliable foundation for your mattress.
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Image: The ZINUS Maddon Upholstered Platform Bed Frame in beige, shown with a mattress and bedding in a bedroom setting. The
integrated USB port is visible on the side of the headboard.

SETUP AND ASSEMBLY

Your ZINUS Maddon Platform Bed is designed for easy assembly. All necessary parts, tools, and step-by-step instructions
are conveniently located within the zippered compartment of the headboard. It is recommended that two people assemble
the bed for optimal ease and safety.

Unpacking and Parts Identification

Before starting, ensure all components are present. Open the zippered compartment at the back of the headboard to
retrieve the parts, tools, and instruction manual.



Image: A view of the ZINUS bed headboard with its zippered compartment open, revealing the neatly packed bed frame components, tools,
and instructions inside.

Assembly Steps

Follow the detailed step-by-step instructions provided in the included manual. The assembly process typically takes less
than an hour with two people.



Image: The fully assembled ZINUS Maddon Platform Bed Frame, shown without a mattress, highlighting the sturdy wood slat support
system and upholstered frame.

Assembly Video Guide

For a visual guide to the assembly process, please refer to the official ZINUS assembly video below:

Your browser does not support the video tag.
Video: An official ZINUS assembly guide demonstrating the step-by-step process for setting up the upholstered platform bed frame. This

video provides a visual aid to complement the written instructions.

For a downloadable PDF version of the installation manual, please visit: Installation Manual (PDF)

OPERATING INSTRUCTIONS

Using the Integrated USB Ports

The ZINUS Maddon Platform Bed features two integrated USB ports, one on each side of the headboard. These ports
allow you to conveniently charge your electronic devices while relaxing in bed.

Locate the USB ports on the sides of the headboard.

Plug your device's USB charging cable into the port.

Ensure the bed frame is properly connected to a power outlet for the USB ports to function.

https://manuals.plus/m/fccfb763d8d60d0b2b53adab9220d16365c615cc07f655ecef77b9191658ddaa


Image: A close-up view of the integrated USB port on the side of the ZINUS Maddon bed headboard, with a hand plugging in a charging
cable.

Mattress Compatibility

The durable wood slats support and extend the life of your latex, memory foam, or spring mattress without the need for a
box spring. The slats are spaced approximately 3.3 to 3.8 inches apart. A mattress height of 10 inches or less is
recommended to ensure the headboard remains visible and to prevent entrapment.

MAINTENANCE

Product Care Instructions

To maintain the upholstered fabric of your ZINUS Maddon Platform Bed, it is recommended to dry clean only. Avoid
using harsh chemicals or abrasive cleaners, as these may damage the fabric or finish.



General Care

Regularly inspect all bolts and connections to ensure they remain tight. Re-tighten as necessary to maintain stability
and prevent squeaking.

Dust the frame regularly with a soft, dry cloth.

Avoid exposing the bed frame to excessive moisture or direct sunlight for prolonged periods.

TROUBLESHOOTING

Common Issues and Solutions

Squeaking Noises: If the bed frame begins to squeak, it is often due to loose connections.

Check all bolts and screws, especially those connecting the side rails to the headboard and footboard, and the
center support legs.

Tighten any loose fasteners using the provided tools.

Ensure the wood slats are properly seated and not shifting.

Mattress Shifting: If your mattress tends to slide on the slats:

Ensure the mattress is centered on the frame.

Consider using a non-slip mattress pad between the mattress and the slats.

USB Ports Not Functioning:

Verify that the bed frame's power cord is securely plugged into a working electrical outlet.

Check the connection of the USB port wiring within the headboard, if accessible.

Try a different USB cable or device to rule out issues with the cable or device itself.

Important Safety Information

To prevent entrapment, use a mattress no taller than 10 inches. This product is intended for adult use only. Always use
appropriate bedding materials for infants and young children to minimize suffocation risks.

SPECIFICATIONS

Feature Detail

Brand ZINUS

Model Number FPPVBU-12Q

Size Queen

Color Beige

Product Dimensions (L x W x H) 80.5" x 62.8" x 35"

Upholstery Fabric Type Polyester (Woven Fabric Upholstery With Foam Padding)

Frame Material Steel, Wood

Weight Limit 700 Pounds



Item Weight 69 Pounds

Included Components Headboard, Foundation, Wood slats, USB Ports

Assembly Required Yes

USB Ports 2 (one on each side of headboard)

Image: A diagram illustrating the key dimensions of the ZINUS Maddon Platform Bed Frame, including length, width, and headboard height.

WARRANTY INFORMATION

The ZINUS Maddon Upholstered Platform Bed Frame with USB Ports comes with a worry-free 5-year limited warranty.
This warranty covers manufacturing defects and ensures the quality of your product. Please retain your proof of purchase
for warranty claims.

For full details regarding the terms and conditions of the warranty, please refer to the documentation included with your
product or contact ZINUS customer support.

CUSTOMER SUPPORT

Should you have any questions, require assistance with assembly, or need to report an issue, please contact ZINUS
customer support. Our team is available to help you.

Online Support: Visit the official ZINUS website for FAQs, support articles, and contact forms.

Phone Support: Refer to your product packaging or the ZINUS website for the most current customer service
phone number.

You can also visit the ZINUS Store on Amazon for more products and information: ZINUS Store

https://www.amazon.com/stores/ZinusInc/page/D15FE033-64D1-4ED7-B733-0058DA3BD71C?is_byline_deeplink=true&deeplink=87456135-7732-458B-B241-F4D4A35F1379&redirect_store_id=D15FE033-64D1-4ED7-B733-0058DA3BD71C&lp_asin=B08G4D2P3V&ref_=ast_bln


© 2024 ZINUS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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