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BLACKSTONE On The Go Griddle with Side Shelf,
Hood & Leg Stand - Model 1939 User Manual

Comprehensive instruction manual for the BLACKSTONE On The Go 17 Inch Griddle (Model 1939),
covering setup, operation, maintenance, and specifications for outdoor cooking.

1. INTRODUCTION

The BLACKSTONE On The Go 17 Inch Griddle is a versatile and portable cooking station designed for outdoor use,
whether in your backyard, a park, or during camping trips. Its compact design and convenient features ensure a
delicious cooking experience wherever you go. This manual provides essential information for the safe and efficient
use of your griddle.
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Image 1: The Blackstone On The Go 17 Inch Griddle, showcasing its compact design with the hood closed and side shelf extended.

2. IMPORTANT SAFETY INFORMATION

Always prioritize safety when operating any gas appliance. Failure to follow these instructions could result in fire,
explosion, or burn hazard, which could cause property damage, personal injury, or death.

Outdoor Use Only: This griddle is designed for outdoor use only. Do not operate indoors or in enclosed
spaces.

Ventilation: Ensure adequate ventilation when operating.

Clearance: Maintain proper clearance from combustible materials.

Propane Safety: Always connect and disconnect propane cylinders outdoors and away from ignition sources.
Check for leaks using a soapy water solution.

Children and Pets: Keep children and pets away from the griddle during operation and while it is cooling
down.

Hot Surfaces: The griddle surface and surrounding areas become extremely hot. Use heat-resistant gloves
and appropriate tools.

Proposition 65 Warning: This product can expose you to chemicals including carbon monoxide, which is
known to the State of California to cause birth defects or other reproductive harm. For more information go to
www.P65Warnings.ca.gov.

3. SETUP AND ASSEMBLY

3.1 Unpacking and Initial Inspection

Carefully remove all components from the packaging. Inspect for any damage. Ensure all parts listed in the packing
list are present.

3.2 Attaching the Legs and Side Shelf

The griddle features a fold-and-go design with adjustable legs for stability on various terrains. The side shelf can be
easily attached or detached for convenience.

Unfold the legs and secure them into position. The legs are adjustable to level the griddle on uneven surfaces.

Attach the side shelf by sliding it into the designated slots until it locks securely. This shelf provides a
convenient prep area.

https://www.p65warnings.ca.gov




Image 2: Front view of the Blackstone On The Go Griddle, showing the side shelf and control knob.

3.3 Propane Connection

The griddle is compatible with both small portable propane canisters and larger propane tanks using an appropriate
adapter (sold separately for larger tanks).

1. Ensure the griddle control knob is in the 'OFF' position.

2. Connect the regulator hose to the griddle's gas inlet.

3. Attach the other end of the regulator to your propane tank or canister. Tighten all connections securely.

4. Slowly open the valve on the propane tank.

5. Check all gas connections for leaks using a soapy water solution. Bubbles indicate a leak. If a leak is detected,
turn off the gas immediately and tighten connections. Do not operate if a leak persists.

4. OPERATING INSTRUCTIONS

4.1 Lighting the Griddle

1. Ensure the propane tank is connected and the valve is open.

2. Push in and turn the control knob to the 'LIGHT' position. You should hear a clicking sound, indicating the
igniter is sparking.

3. If the griddle does not light within 5 seconds, turn the knob to 'OFF', wait 5 minutes for gas to dissipate, and
repeat the lighting procedure.

4.2 Temperature Control

The griddle features a powerful stainless steel burner that produces 12500 BTUs of heat, ensuring quick and even
cooking. The 'H' style burner spreads heat uniformly, preventing hot or cold spots.

Adjust the control knob between 'LOW' and 'HIGH' to achieve your desired cooking temperature.

The included hood can be used to protect the cooking surface or to speed up the cooking process by retaining
heat.

4.3 Cooking Surface Use

The 267 square inch cooking surface is ideal for a variety of foods, from pancakes and eggs to burgers and stir-
fries. Its flat top design allows for versatile cooking methods.

Video 1: Official Blackstone brand video demonstrating various foods being cooked on a Blackstone griddle, highlighting its
versatility.



Image 3: A Blackstone griddle in use, with various foods being cooked for a group of people outdoors.

5. CARE AND MAINTENANCE

5.1 Cleaning the Griddle

The griddle features an innovative rear grease trap that collects all cooking residue, making cleanup easier.

After each use, allow the griddle to cool slightly.

Scrape off any food debris and excess grease into the rear grease trap.

Wipe the griddle surface clean with a paper towel or cloth. For stubborn residue, use a griddle scraper and
warm water.

The griddle top should be hand washed.

Image 4: A cleaning toolkit for griddles, including scrapers and cleaning pads.

Image 5: Disposable grease cup liners for easy disposal of collected grease.



5.2 Seasoning the Griddle

Proper seasoning is crucial for maintaining a non-stick surface and preventing rust. Apply a thin layer of cooking oil
to the griddle surface and heat until it smokes, then let it cool. Repeat this process several times.

Image 6: Blackstone Griddle Seasoning and Cast Iron Conditioner product.

6. TROUBLESHOOTING

Griddle Not Lighting: Check propane tank connection and ensure the tank valve is fully open. Verify the
igniter is sparking. If not, check the igniter battery (if applicable) or use a long lighter.

Uneven Heat: Ensure the griddle is level using the adjustable legs. Allow sufficient preheating time.

Low Flame: Check propane tank level. Ensure the regulator is properly connected and not in bypass mode
(often caused by opening the tank valve too quickly).

7. PRODUCT SPECIFICATIONS

Feature Specification

Brand BLACKSTONE

Model Name On The Go Griddle with Side Shelf, Hood & Leg Stand

Item Model Number 1939

Product Dimensions 24"D x 22"W x 22"H

Item Weight 49.6 Pounds

Special Feature Portable

Color Black

Fuel Type Gas

Material Alloy Steel, Stainless Steel (Handle, Frame)

Heating Power 12500 British Thermal Units

Cooking Surface Area 267 Square Inches

Main Burner Count 1

Indoor/Outdoor Usage Outdoor

Assembly Required No



UPC 717604019399

Key Features:

Portable design with fold-and-go legs for easy transport.

Integrated hood to protect the griddle and aid cooking.

Convenient side table for food prep and tool storage.

Powerful stainless steel 'H' style burner for quick, consistent, and even heating.

Rear grease trap for efficient cleanup.

8. WARRANTY INFORMATION

The BLACKSTONE On The Go Griddle Model 1939 comes with a 1 Year Manufacturer Warranty. Please retain
your proof of purchase for any warranty claims. For specific details regarding coverage and terms, refer to the
warranty documentation included with your product or contact customer support.

9. CUSTOMER SUPPORT

For any questions, assistance, or to report issues with your BLACKSTONE On The Go Griddle, please contact
BLACKSTONE customer support. You can typically find contact information on the manufacturer's website or in the
product packaging.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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