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Transpeed X3 Plus Android 10 8K TV Box User Manual
Model: X3 Plus

INTRODUCTION

The Transpeed X3 Plus is an advanced Android 10 TV Box designed to deliver a high-quality multimedia
experience. Featuring an Amlogic S905X3 64-bit Quad-core ARM Cortex A55 CPU and G31 MP2 GPU, it
supports stunning 8K video decoding. With dual-band Wi-Fi, Bluetooth 4.1, and multiple connectivity options,
this device transforms your television into a smart entertainment hub.

Image: The Transpeed X3 Plus Android TV Box, showcasing its compact design along with its remote control and essential
connection cables.

SETUP GUIDE

1. Connect to Power: Plug the power adapter into the DC 5V port on the TV Box and then into a wall outlet.

2. Connect to TV: Use an HDMI cable to connect the HDMI port on the TV Box to an HDMI input port on
your television. Ensure your TV is set to the correct HDMI input source.

3. Network Connection:

Wi-Fi: After powering on, navigate to Settings > Network > Wi-Fi, select your network, and enter the
password.

Ethernet: Connect an Ethernet cable from your router to the LAN port on the TV Box for a wired
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connection.

4. Initial Boot: The device will automatically power on and guide you through the initial setup wizard. Follow
the on-screen prompts to configure language, time zone, and other basic settings.

5. Remote Control: Insert two AAA batteries (not included) into the remote control. The remote should
automatically pair with the TV Box. If not, refer to the troubleshooting section.

OPERATING INSTRUCTIONS

Navigation: Use the provided remote control to navigate the Android interface. The directional pad (up,
down, left, right) moves the cursor, and the 'OK' button selects items. The 'Back' button returns to the
previous screen, and the 'Home' button returns to the main launcher.

App Management: Access the Google Play Store to download and install applications. You can manage
installed apps through Settings > Apps.

Video Playback: The device supports various video formats and resolutions up to 8K. Use pre-installed
media players or download preferred ones from the Play Store to play local or streaming content.

Connectivity:

Bluetooth: Pair Bluetooth devices like keyboards, mice, or game controllers via Settings > Connected
devices > Pair new device.

USB Ports: Connect USB storage devices (flash drives, external hard drives) to the USB 2.0 or USB
3.0 ports to access media files.

System Updates (OTA): The TV Box supports Over-The-Air (OTA) updates. Check for new firmware
versions periodically via Settings > About > System update to ensure optimal performance and access to
new features.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the exterior of the TV Box. Avoid liquid cleaners or abrasive
materials. Ensure the device is powered off and unplugged before cleaning.

Software Updates: Regularly check for and install system updates to maintain security and performance.

Storage Management: Periodically clear cache data from applications and uninstall unused apps to free
up internal storage and improve performance. Navigate to Settings > Apps > [App Name] > Storage >
Clear cache.

Ventilation: Ensure the TV Box is placed in a well-ventilated area to prevent overheating. Do not cover
ventilation openings.

TROUBLESHOOTING

Problem Possible Solution

No power /
Device not
turning on

Check if the power adapter is securely connected to the TV Box and the wall outlet. Try
a different power outlet.



No video output
/ Black screen

Ensure the HDMI cable is properly connected to both the TV Box and the TV. Verify that
your TV is set to the correct HDMI input source. Try a different HDMI cable or port.

No audio
Check the volume settings on both the TV Box and your television. Ensure audio output
settings on the TV Box are correct (Settings > Device Preferences > Sound).

Wi-Fi
connection
issues

Restart your router and the TV Box. Ensure the Wi-Fi password is entered correctly.
Move the TV Box closer to the router or use an Ethernet cable for a stable connection.

Remote control
not responding

Replace the batteries in the remote control. Ensure there are no obstructions between
the remote and the TV Box.

Device lagging
or freezing

Close unnecessary background applications. Clear app cache (see Maintenance
section). Ensure sufficient free storage space. Restart the device.

Problem Possible Solution

SPECIFICATIONS

CPU: Amlogic S905X3 64-bit Quad-core ARM Cortex A55

GPU: G31 MP2

RAM: 4GB

ROM: 64GB (Available in 32GB/64GB/128GB variants)

Operating System: Android 10.0

Video Decoding: 8K@24fps, 4K@75fps, 1080p@75fps (Supports UHD, HDR+, Airplay, Miracast,
H.265/HEVC Main/Main 10 Level 5.2)

Wi-Fi: Dual-band 802.11 b/g/n/AC (2.4G/5G)

Bluetooth: 4.1

HDMI: HDMI 2.0a (HDCP2.2)

USB Ports: USB 2.0, USB 3.0

Ethernet: 100Mbps

Memory Card Support: TF card up to 32GB

Supported Internet Services: Netflix

Connector Types: Micro USB, Ethernet, AV

Dimensions: 6.71 x 4.17 x 2.05 cm

Weight: 0.69 grams

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact your
retailer. Product support may be available through the manufacturer's official website or customer service
channels.

It is recommended to retain your proof of purchase for any warranty claims or support inquiries.
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