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Mia&Coco HP-018

Mia&Coco Electric Heating Pad (Model HP-018) User Manual

For Back, Neck, and Shoulders (60x100cm)

1. INTRODUCTION

Thank you for choosing the Mia&Coco Electric Heating Pad. This manual provides essential information for the
safe and effective use, maintenance, and troubleshooting of your heating pad. Please read these instructions
carefully before first use and retain them for future reference.

Important Safety Instructions

o Always follow the instructions in this manual to ensure safe operation.

« Do not use the heating pad on infants, incapacitated individuals, or persons insensitive to heat.
o Do not use while sleeping.

« Never use pins or other metallic objects to fasten the heating pad.

o Do not fold or crease the heating pad during use.

« Disconnect from the power supply when not in use.

o Only use the provided controller with this heating pad.

o Inspect the heating pad and cord regularly for any signs of wear or damage. If damaged, discontinue use
immediately.

2. PropoucTt OVERVIEW

The Mia&Coco Electric Heating Pad is designed to provide soothing heat for your back, neck, and shoulders. lts
large size (60x100cm) ensures comprehensive coverage, and the soft flannel material offers comfort. The pad
features multiple heat settings and an automatic shut-off function for safety and energy efficiency.

Components

o Electric Heating Pad (60x100cm)

o Detachable Controller with Power Cord
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This image shows a user comfortably seated, with the Mia&Coco electric heating pad draped over her back and shoulders.
She is holding the controller, demonstrating typical use.

3. SETUP

1. Unpack: Carefully remove the heating pad and controller from its packaging.
2. Inspect: Check the heating pad and power cord for any visible damage. Do not use if any damage is found.

3. Connect Controller: Ensure the heating pad is completely dry. Connect the detachable cord from the
controller securely into the socket on the heating pad. Ensure a firm connection.

4. Power Connection: Plug the power cord into a standard 230V electrical outlet.

4. OPERATING INSTRUCTIONS

The Mia&Coco heating pad controller allows for easy adjustment of heat levels and includes an automatic shut-off
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A detailed view of the heating pad's controller, featuring a digital display for temperature and timer, power button,
heat/timer button, pre-heat button, and temperature adjustment buttons.

1. Power On/Off: Press the power button (2 on the image) to turn the heating pad on or off. When turned on,
the heating level and timing will default to the last used settings.

2. Adjust Heat Levels: Use the '+' and '-' buttons (5 on the image) to select one of the 6 available heat
settings. The temperature range is approximately 48°C to 78°C. The digital display (1 on the image) will
show the selected heat level.

3. Pre-Heat Function: Press the 'PRE-HEAT button (3 on the image) for a rapid warm-up. The pad will heat to
a high setting and then return to the original setting after approximately 1 hour.

4. Set Timer: Press the 'HEAT/TIMER' button (4 on the image) to cycle through automatic shut-off timer
options (e.g., 3, 6, 9 hours). The pad will automatically turn off after 120 minutes (2 hours) for safety and
energy saving if no specific timer is set.

5. Positioning the Pad: Place the heating pad on the desired area of your body (back, neck, shoulders,
abdomen, or legs). The integrated waist strap helps secure the pad in place for targeted relief.



A collage of images demonstrating the versatility of the heating pad, showing it worn around the neck, over the shoulders,
and secured around the waist for targeted heat application.
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The heating pad is shown draped over a user's lap and legs, providing warmth while she is seated on a sofa, highlighting
its use for lower body comfort.

5. MAINTENANCE

Cleaning Instructions
The Mia&Coco Electric Heating Pad is machine-washable for easy cleaning. Follow these steps:

1. Disconnect: Always unplug the power cord from the electrical outlet and detach the controller from the
heating pad before cleaning.

2. Machine Wash: The pad can be machine washed on a gentle cycle with mild detergent. Do not bleach.

3. Drying: Air dry the heating pad completely before reconnecting the controller or storing. Do not tumble dry
or iron. Ensure the pad is thoroughly dry before reuse to prevent electrical hazards.



60 X 100¢m

3 Ebenen

der Temperatur

Auto -

ausschalten

CEROHS @ &% 7 .

An image illustrating the detachable cord feature of the heating pad, emphasizing that the pad is machine-washable once
the cord is disconnected, as indicated by the washing machine icon.

Storage

When not in use, store the heating pad in a clean, dry place, laid out flat or loosely rolled. Avoid placing heavy
objects on top of it, which could damage the internal heating elements.



6. TROUBLESHOOTING

Problem

Heating pad
does not turn
on.

Heating pad
turns off
unexpectedly.

Pad is not
heating
sufficiently.

Possible Cause

No power supply;
loose connection;
damaged
cord/controller.

Automatic shut-off
feature activated;
overheating.

Low heat setting
selected; external
factors.

7. SPECIFICATIONS

Solution

Check if the power cord is securely plugged into the outlet. Ensure the
controller is firmly connected to the pad. Inspect the cord and
controller for damage. If damaged, discontinue use.

The pad has an automatic shut-off after 120 minutes. If it turns off
sooner, unplug, let it cool for 30 minutes, then try again. Ensure the
pad is not folded or covered excessively.

Increase the heat level using the '+' button on the controller. Ensure
the pad is making good contact with the body area.

Feature

Model Number
Dimensions
Material

Heat Levels
Auto-Off Timer
Voltage
Wattage

Certifications

Detail

HP-018

60 x 100 cm

Flannel

6 (approx. 48°C to 78°C)
120 minutes (2 hours)
230 Volts

120 Watts

ETL
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This image displays the rear packaging of the heating pad, detailing product specifications such as size (60x100cm),
wattage (120W), temperature options, and auto-off function. Manufacturer contact details and a Facebook QR code are
also visible.

8. WARRANTY AND SUPPORT

For any questions, concerns, or support regarding your Mia&Coco Electric Heating Pad, please contact our
customer service. While specific warranty details are not provided in this manual, Mia&Coco is committed to
product quality and customer satisfaction.

Contact Information:

o Email: info@miacoco.net
« Website: www.miacoco.net

« Facebook: Mia&Coco Facebook Page
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