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PRODUCT OVERVIEW

The KitchenAid Digital Countertop Oven with Air Fry (Model KCO124BM) is designed to offer versatile cooking
possibilities in a convenient countertop size. It features a No-Flip Air Fry Basket and a 360° Air Fry System for even
cooking. This appliance can accommodate a 9x13-inch baking pan, a 12-inch pizza, or up to two 3.4 lbs chickens,
providing the same possibilities as a full-size oven with quality results.

Figure 1: KitchenAid Digital Air Fry Countertop Oven with Air Fry Basket and cooked shrimp.
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WHAT'S INCLUDED

Your KitchenAid Digital Air Fry Countertop Oven package includes the following components:

(1) KitchenAid Digital Air Fry Countertop Oven (Model KCO124BM)

(1) Air Fry Basket

(1) 9x13-inch Baking Pan with Grill Rack

(1) Removable Metal Drip and Crumb Tray

(1) Removable Metal Rack

Figure 2: Included accessories: Air Fry Basket, 9x13-inch Baking Pan with Grill Rack, removable metal drip and crumb tray, and removable
metal rack.

SETUP

Before first use, ensure all packaging materials are removed from the oven and accessories. Place the oven on a stable,
heat-resistant surface with adequate clearance from walls and other appliances for proper ventilation. It is recommended
to leave several inches of space on all sides and above the unit.

1. Unpack the oven and all accessories.



2. Wash the Air Fry Basket, Baking Pan, Grill Rack, and Drip/Crumb Tray with warm, soapy water. Rinse thoroughly
and dry completely.

3. Insert the Drip/Crumb Tray into the lowest slot of the oven.

4. Place the Removable Metal Rack or Air Fry Basket into the desired rack position based on your cooking needs.

5. Plug the power cord into a grounded 110V electrical outlet.

OPERATING MODES AND FUNCTIONS

The KitchenAid Digital Air Fry Countertop Oven offers 9 essential cooking settings, easily selected via the control knob on
the front panel. The digital display shows temperature and time settings.

Figure 3: Control panel with mode selection knob and digital display.

Air Fry: Utilizes the 360° Air Fry System for crispy results without flipping. Ideal for french fries, chicken, and more.

Toast: For perfectly toasted bread and bagels. Adjust shade and number of slices.

Bagel: Specifically designed for toasting bagels, typically toasting the cut side more intensely.

Proof: Provides a low, consistent temperature environment for dough to rise, speeding up the bread-making
process.

Dehydrate: Dries food at a low temperature, suitable for making fruit chips or jerky.

Bake: Standard oven function for baking cakes, cookies, and casseroles.

Broil: Uses top heating elements for grilling and browning food.

Reheat: Warms up leftovers while maintaining texture.

Keep Warm: Maintains food at a serving temperature without overcooking.

The oven features Even-Heat Convection Technology with top and bottom heating elements and a convection fan to



ensure consistent temperature and even cooking throughout the cavity. It also boasts a Fast Preheat function, ready to
bake in under 4 minutes.

Figure 4: Even-Heat Convection Technology ensures uniform heat distribution.

OFFICIAL PRODUCT VIDEOS

Below are official product videos from the seller demonstrating key features and usage of the KitchenAid Digital Air Fry
Countertop Oven.

Your browser does not support the video tag.

Video 1: "KitchenAid Digital Countertop Oven with Air Fry 1800 Watts" - This video provides an overview of the oven's features and
capabilities, including its 1800-watt power and various cooking functions.



MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and longevity of your KitchenAid Countertop Oven. Always unplug the
oven and allow it to cool completely before cleaning.

Interior: Wipe the interior with a damp cloth and mild detergent. For stubborn stains, a non-abrasive cleaner
designed for oven interiors can be used.

Removable Drip/Crumb Tray: This tray is designed for easy removal and cleaning. Simply slide it out and wash
with warm, soapy water. This helps catch crumbs and drips, preventing buildup on the oven floor.

Air Fry Basket & Racks: These accessories can be washed by hand with warm, soapy water or placed in the
dishwasher if dishwasher-safe (refer to product manual for specific instructions).

Exterior: Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or scouring pads that could
scratch the finish.

Figure 5: The removable drip and crumb tray simplifies cleaning.



TROUBLESHOOTING

If you encounter issues with your KitchenAid Digital Air Fry Countertop Oven, refer to the common troubleshooting tips
below:

Problem Possible Cause Solution

Oven does
not turn on.

Not plugged in; power outage;
circuit breaker tripped.

Ensure oven is securely plugged into a working outlet. Check
household circuit breaker.

Food not
cooking
evenly.

Improper rack position;
overcrowding; uneven food
placement.

Refer to recipe for recommended rack position. Avoid overcrowding
the basket/pan. Arrange food in a single layer for best results.

Excessive
smoke.

Food residue on heating
elements; high-fat food; dirty
drip tray.

Clean heating elements and drip tray regularly. Use a baking pan
under the air fry basket for fatty foods.

Oven is too
loud.

Convection fan operation.
The convection fan produces a normal operating sound. If the sound
is unusually loud or persistent, contact customer support.

SPECIFICATIONS

Brand: KitchenAid

Model Name: KCO124BM

Color: Black Matte

Product Dimensions: 16"D x 17"W x 11.3"H

Item Weight: 15.9 pounds

Power Source: Electric

Voltage: 110 Volts

Control Type: Knob Control

Door Style: Dropdown Door

Material: Glass (Door)

Capacity: Fits 9x13-inch baking pan, 12" pizza, or up to two 3.4 lbs chickens.

WARRANTY AND SUPPORT

The KitchenAid Digital Air Fry Countertop Oven (Model KCO124BM) comes with a 1-Year Limited Warranty from the
manufacturer.
For detailed warranty information, product support, or to purchase replacement parts, please visit the official KitchenAid
website or contact their customer service. You can also refer to the full product manual included in your packaging for
comprehensive instructions and support details.



For additional support, you may visit the KitchenAid Store on Amazon.

© 2024 KitchenAid. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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