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WORX WG911 20V PowerShare Lawn Mower and Grass
Trimmer Instruction Manual

Model: WG911 | Brand: WORX

Probuct OVERVIEW

This kit includes a 40V lawn mower and a 20V grass trimmer, designed for efficient and convenient lawn care. The 2-in-1
bag & mulch 40V lawn mower offers the power of traditional mowers without the drawbacks of gas, providing a quieter,
more efficient, and cleaner operation. The grass trimmer quickly converts to an edger, offering versatile functionality.

Key Features:

o POWER SHARE KIT INCLUDES: 40V 17" lawn mower, 20V 12" grass trimmer, (2) 20V 4.0Ah batteries and dual
charging port.

« TRIMMER & EDGER 2-IN-1: Easily converts from a string trimmer to a wheel edger in just seconds.

o INSTANT LINE FEED: Innovative push button command feed spool system for instant line feeding. Plus, free
spools for life.

o TRIMMER HEAD TILTS 90°: So you can trim and edge on sloped terrain, and get to tough-to-reach places.

« MOWER - TORQUE ON DEMAND:Patented Intellicut technology adds power when the grass gets thicker, then
allows you to dial it back down to conserve battery.

e 6 CUTTING HEIGHTS: The single-lever adjustment lets you pick the right height to accommodate different seasons
and different preferences.

o CUTS TO THE EDGE: The cut-to-edge design gets closer than other mowers to fences and landmarks on your
lawn, for less trimming lawn.

SETUP AND ASSEMBLY
Your WORX WG911 combo is designed for quick and easy assembly. Follow these steps to get started:

1. Handle Assembly: Attach the upper handle to the lower handle, ensuring all bolts and knobs are securely
tightened. The handle can be folded for compact storage.


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/worx

2. Battery Installation: The mower requires two 20V batteries for 40V power. Lift the battery compartment lid on the
mower deck and insert the two 20V 4.0Ah batteries until they click into place. Ensure they are fully charged before
first use.

3. Grass Trimmer Assembly: Assemble the two sections of the trimmer shaft. Attach the guard and handle as per the
instructions provided in the trimmer's specific manual.

4. Charging Batteries: Use the included dual-port charger to charge both batteries simultaneously. A full charge
takes approximately 2 hours.
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Figure 1: WORX PowerShare batteries installed in the mower's compartment.

OPERATING INSTRUCTIONS

Lawn Mower Operation:




1. Starting the Mower: Ensure batteries are installed. Push the safety button and pull the bail lever towards the
handle to start the motor. Release the safety button once the motor starts.

2. Adjusting Cutting Height: Use the single-lever adjustment to select one of the six cutting height positions, ranging
from 1.5" to 4.0". Adjust based on grass length and desired finish.
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ALWAYS THE RIGHT HEIGHT

Figure 2: Adjusting the cutting height of the lawn mower using the single lever.

3. Bagging or Mulching: The mower supports both bagging and mulching. Attach the grass collection bag for bagging
or insert the mulch plug for mulching.




BAG OR MULCH

Figure 3: lllustration of the mower's 2-in-1 bagging and mulching capabilities.

Grass Trimmer Operation:

1. Starting the Trimmer: Insert a 20V PowerShare battery. Press the safety lock-off button and squeeze the trigger to
start.

2. Converting to Edger: The trimmer head can be rotated to convert it into an in-line wheeled edger for clean edges
along sidewalks and driveways.



PUSH BUTTON LINE FEED

Figure 4: The grass trimmer easily converts into a wheeled edger for precise trimming.

3. Command Feed Spool System: Press the button on the handle to advance the trimmer line as needed.
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CONVERT TRIMMERTO EDGER

Figure 5: The push-button line feed system allows for instant line advancement.

MAINTENANCE
Regular maintenance ensures optimal performance and longevity of your WORX tools.

« Cleaning: After each use, clean the mower deck and trimmer head to remove grass clippings and debris. Use a
damp cloth; do not use high-pressure water directly on electrical components.

« Blade Care (Mower): Regularly inspect the mower blade for sharpness and damage. A dull blade can tear grass,
leading to an unhealthy lawn. Sharpen or replace the blade as needed.

o Trimmer Line Replacement: Replace the trimmer line spool when it runs out. Refer to the trimmer's specific
manual for detailed instructions on line replacement.

« Battery Storage: Store batteries in a cool, dry place away from direct sunlight and extreme temperatures. For long-
term storage, charge batteries to about 50% capacity.



TROUBLESHOOTING
If you encounter issues with your WORX WG911 combo, refer to the following common troubleshooting tips:

« Tool Not Starting: Ensure batteries are fully charged and properly inserted. Check that the safety key (if applicable)
is fully engaged and the bail lever/trigger is correctly activated.

+ Reduced Power/Runtime: This may indicate low battery charge. Recharge batteries fully. If issues persist,
batteries may need replacement.

o Poor Cutting Performance: Check the mower blade for sharpness and damage. Ensure the cutting height is
appropriate for the grass length. For the trimmer, check if the line is feeding correctly or if it needs replacement.

« Excessive Vibration/Noise: Turn off the tool immediately. Inspect the blade/trimmer head for damage or loose
components. If unable to identify the cause, contact customer support.

SPECIFICATIONS

Feature Specification

Brand WORX

Model Number WG911

Power Source Battery Powered (2x 20V Lithium lon)
Mower Cutting Width 16 Inches

Mower Cutting Heights 6 Positions (1.5" - 4.0")

Trimmer Line Diameter Not specified (uses Command Feed)
Item Weight 5.3 Pounds (Trimmer)

Product Dimensions 56.69"D x 17.72"W x 41.34"H

Color Black and Orange

WARRANTY INFORMATION

WORX offers protection plans for your product:

o 2-Year Protection Plan: Available for purchase.
o 3-Year Protection Plan: Available for purchase.

« Complete Protect: Monthly plan covering eligible past and future purchases.



For detailed terms and conditions, please refer to your product's warranty documentation or contact WORX customer
support.

SupPORT & DOWNLOADS
For further assistance or to download the official user manual, please use the links below:

o Download User Manual (PDF)
o Download User Guide (PDF)

o Visit the WORX Official Store on Amazon for more products and support.

© 2023 WORX. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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