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INTRODUCTION

This manual provides detailed instructions for the safe and efficient operation, maintenance, and troubleshooting of your
HADEN 12-Cup Programmable Drip Coffee Maker. Designed with a blend of classic style and modern engineering, this
appliance offers convenience and quality for your daily coffee brewing needs. Please read this manual thoroughly before
first use and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and/or injury to persons, including the following:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or coffee maker in water or
other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.
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Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.

Scalding may occur if the lid is removed during the brewing cycles.

PRODUCT OVERVIEW

Familiarize yourself with the components of your HADEN 12-Cup Programmable Drip Coffee Maker.

Overall view of the HADEN 12-Cup Programmable Drip
Coffee Maker in Putty color, showcasing its sleek design and

control panel.



Key features highlighted: 12-cup capacity, customizable brew
strength, non-slip rubberized feet for stability, and auto shut-off

after 120 minutes for safety.

Product dimensions: 14 inches (H), 9.5 inches (W), 7.5 inches
(D), providing a compact footprint for countertops.



The removable glass carafe, designed for easy pouring and
cleaning.

Clear water level indicator on the side of the unit, showing
markings up to 12 cups for precise filling.



Detailed view of the control panel, featuring intuitive buttons
for various functions including On/Off, Strength, Delay Brew,

Program, Hour, and Minute settings.

SETUP

Before First Use

1. Unpack the coffee maker and remove all packaging materials.

2. Wash the carafe, lid, and reusable filter in warm, soapy water. Rinse thoroughly and dry.

3. Wipe the exterior of the coffee maker with a damp cloth.

4. For the first use, fill the water reservoir to the 12-cup mark with clean water. Do not add coffee grounds. Run a full
brewing cycle to clean the internal components. Discard the water. Repeat this process once more.

Setting the Clock

1. Plug the coffee maker into a standard electrical outlet. The display will flash "12:00".

2. Press the HOUR button to set the hour. The time will advance. Note the small dot on the display for PM indication.

3. Press the MINUTE button to set the minutes.

4. Once the desired time is set, stop pressing the buttons. The clock will set automatically after a few seconds.

OPERATING INSTRUCTIONS

Brewing Coffee

1. Open the top lid of the coffee maker.

2. Fill the water reservoir with fresh, cold water to the desired number of cups, using the water level indicator on the
side. Do not exceed the "MAX 12" line.

3. Place the reusable filter into the filter basket.

4. Add the desired amount of ground coffee to the reusable filter. A general guideline is one level tablespoon of coffee
grounds per cup, but adjust to your personal taste.

5. Close the top lid securely.

6. Ensure the glass carafe with its lid is properly placed on the warming plate.

7. Press the ON/OFF button to start brewing. The indicator light will illuminate.



8. The coffee maker features a 30-second anti-drip function, allowing you to briefly remove the carafe to pour a cup
before brewing is complete. Return the carafe within 30 seconds to prevent overflow.

9. Once brewing is complete, the coffee maker will automatically switch to the "keep warm" function. The appliance will
automatically shut off after 120 minutes.

Setting Brew Strength

Before pressing the ON/OFF button, press the STRENGTH button.

Each press will cycle through available strength options (e.g., Regular, Strong). Select your preferred strength.

Proceed with pressing ON/OFF to start brewing with the selected strength.

Using the Delay Brew Function

The Delay Brew function allows you to program the coffee maker to start brewing at a specific time.

1. Prepare the coffee maker for brewing as described in "Brewing Coffee" (water, grounds, filter, carafe in place).

2. Press the PROGRAM button. The display will flash the current time.

3. Use the HOUR and MINUTE buttons to set the desired delayed brew time.

4. After setting the time, press the PROGRAM button again to confirm. The indicator light for Delay Brew will
illuminate.

5. The coffee maker will now automatically start brewing at the programmed time.

MAINTENANCE

Daily Cleaning

1. Always unplug the coffee maker before cleaning and allow it to cool completely.

2. Remove the reusable filter and discard used coffee grounds. Wash the reusable filter, filter basket, and carafe in
warm, soapy water. These parts are also top-rack dishwasher safe.

3. Wipe the exterior of the coffee maker with a soft, damp cloth. Do not use abrasive cleaners or scouring pads.

4. Wipe the warming plate with a clean, damp cloth. Do not use abrasive materials.

Descaling (Mineral Deposit Removal)

Mineral deposits (calcium) can build up in your coffee maker and affect its performance. Descale your coffee maker every
2-3 months, or more frequently if you have hard water.

1. Mix 4 cups of white vinegar with 8 cups of cold water in the carafe.

2. Pour the mixture into the water reservoir.

3. Place the empty reusable filter and carafe back into position.

4. Press the ON/OFF button to start a brewing cycle.

5. After about 1 minute, turn the coffee maker off. Let the mixture soak for at least 30 minutes to an hour.

6. Turn the coffee maker back on to complete the brewing cycle.

7. Discard the vinegar solution.

8. Fill the water reservoir with fresh, cold water and run two full brewing cycles with only water to rinse out any
remaining vinegar taste.

TROUBLESHOOTING

Problem Possible Cause Solution



Coffee does
not brew.

Not plugged in; Power outage; Water
reservoir empty; Carafe not in place.

Ensure unit is plugged in; Check power supply; Fill
water reservoir; Ensure carafe is correctly
positioned.

Coffee is too
weak or too
strong.

Incorrect coffee-to-water ratio; Brew strength
setting.

Adjust coffee grounds amount; Select desired brew
strength (Regular/Strong).

Coffee
overflows from
filter basket.

Too much coffee grounds; Filter not seated
correctly; Clogged filter; Carafe removed for
too long.

Reduce coffee grounds; Ensure filter is properly
seated; Clean reusable filter; Return carafe within 30
seconds.

Brewing takes
too long.

Mineral buildup in the coffee maker.
Perform descaling procedure as outlined in the
Maintenance section.

Coffee tastes
bad.

Old coffee grounds; Unclean coffee maker;
Poor water quality.

Use fresh coffee grounds; Clean coffee maker
regularly; Use filtered water.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand HADEN

Model Name HADEN 12-Cup Countertop Coffee Machine for Home with Glass Coffee Carafe

Model Number CORECOFFEE

Color Putty

Product Dimensions 9"D x 7.25"W x 13.5"H

Item Weight 3.8 pounds

Special Feature Auto Shut-Off

Coffee Maker Type Drip Coffee Machine

Filter Type Reusable

Style Retro

Operation Mode Fully Automatic

Included Components Filter, Carafe

Manufacturer Haden

UPC 017342750289

Date First Available August 12, 2020

WARRANTY & SUPPORT



For information regarding product warranty, please refer to the warranty card included with your purchase or visit the
official HADEN website. For customer support, troubleshooting assistance, or to inquire about replacement parts, please
contact HADEN customer service.
You can also visit the official HADEN Store for more information and product registration: HADEN Official Store

OFFICIAL PRODUCT VIDEOS

No official product videos from the seller are available for embedding in this manual. Please refer to the product page for
any user-generated content or additional media.

© 2025 HADEN. All rights reserved.

https://www.amazon.com/stores/HADEN/page/E8397CB1-71C6-4B09-986F-FA772B9EB7EC
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