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Model: NT M11 82SK EU | Brand: Hotpoint

1. INTRODUCTION

Thank you for choosing a Hotpoint appliance. This user manual provides essential information for the safe and efficient
operation, installation, and maintenance of your Hotpoint NT M11 82SK EU tumble dryer. Please read these instructions
carefully before using the appliance and retain them for future reference.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons.

General Safety

This appliance is intended for household use only.

Do not allow children to play with the appliance.

Ensure the appliance is unplugged before performing any maintenance or cleaning.

Do not install the dryer in an area where it may be exposed to water or excessive humidity.

Do not dry unwashed items in the tumble dryer.

Items that have been soiled with substances such as cooking oil, acetone, alcohol, petrol, kerosene, spot removers,
turpentine, waxes and wax removers should be washed in hot water with an extra amount of detergent before being
dried in the tumble dryer.

Electrical Safety

Ensure the power supply matches the voltage specified on the appliance's rating plate.

Do not use extension cords or multiple adapters.

If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly qualified
persons to avoid a hazard.
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3. PRODUCT OVERVIEW

The Hotpoint NT M11 82SK EU is a freestanding front-load tumble dryer with an 8 kg capacity, designed for efficient and
gentle drying of your laundry.



Figure 3.1: Front view of the Hotpoint NT M11 82SK EU tumble dryer, showing the control panel, door, and Hotpoint branding.



Figure 3.2: Front view of the tumble dryer with the loading door open, revealing the spacious drum interior.

Components

Control Panel: Located at the top, featuring a program selector knob, digital display, and various function buttons.

Loading Door: Front-facing door for loading and unloading laundry.

Water Condensation Tank: Removable tank for collecting condensed water, typically located behind a pull-out
drawer at the top left.

Lint Filter: Located inside the door opening, collects lint during drying cycles.

Heat Exchanger Filter: Located at the bottom front, requires periodic cleaning.

Drum: The internal rotating cylinder where clothes are dried.



Figure 3.3: Detailed view of the control panel, showing the program selection dial, digital display, and touch-sensitive buttons for various
functions.

Figure 3.4: Close-up view of the interior drum, highlighting its textured surface designed for efficient and gentle drying.

4. SETUP AND INSTALLATION

Unpacking

Remove all packaging materials from the appliance.

Check for any transport damage. If damaged, do not install or operate the appliance. Contact your retailer.



Location

Place the dryer on a firm, level floor.

Ensure adequate ventilation around the appliance. Do not block the ventilation openings.

Avoid placing the dryer near heat sources or in direct sunlight.

Electrical Connection

Connect the appliance to a properly earthed socket.

The electrical installation must comply with local safety regulations.

5. OPERATING INSTRUCTIONS

Before First Use

Wipe the inside of the drum with a damp cloth to remove any dust from manufacturing.

Loading Laundry

Sort laundry according to fabric type and desired dryness level.

Do not overload the dryer. Refer to the maximum load capacity (8 kg).

Ensure all items are thoroughly spun in a washing machine to remove excess water.

Selecting a Program

1. Plug in the appliance.

2. Open the door and load the laundry. Close the door firmly.

3. Turn the program selector knob to choose the desired drying program (e.g., Cotton, Synthetics, Delicates).

4. The display will show the estimated drying time.

5. Select any additional options (e.g., Anti-crease, Gentle Dry) using the corresponding buttons.

6. Press the Start/Pause button to begin the cycle.

End of Cycle

The dryer will signal the end of the cycle.

Remove laundry promptly to minimize creasing.

Clean the lint filter after every cycle.

Empty the water condensation tank after every cycle.

6. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your dryer.

Cleaning the Lint Filter



Figure 6.1: The lint filter, located inside the door opening, should be removed and cleaned after each drying cycle to maintain efficiency.

1. Open the dryer door.

2. Pull out the lint filter located in the door opening.

3. Remove any accumulated lint by hand or with a soft brush.

4. Rinse the filter under running water if necessary, and ensure it is completely dry before reinserting.

Emptying the Water Condensation Tank

Figure 6.2: The water condensation tank is easily accessible and should be emptied after each use to prevent water buildup.

1. Gently pull out the water condensation tank, usually located at the top left of the control panel.



2. Empty the collected water into a sink.

3. Push the tank back into its position until it clicks.

Cleaning the Heat Exchanger Filter

This filter should be cleaned periodically, approximately once a month or as indicated by the appliance.

1. Open the lower cover at the front of the dryer.

2. Release the locking clips and remove the heat exchanger filter.

3. Clean the filter thoroughly under running water or with a vacuum cleaner.

4. Reinsert the filter and close the cover securely.

Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth.

Do not use abrasive cleaners or solvents.

7. TROUBLESHOOTING

Before contacting customer service, please check the following common issues and solutions.

Problem Possible Cause Solution

Dryer does not
start.

Not plugged in; door not closed properly; program
not selected; Start/Pause button not pressed.

Check power connection; ensure door is fully
closed; select a program; press Start/Pause.

Clothes are not
dry.

Lint filter clogged; water tank full; overloaded;
incorrect program selected.

Clean lint filter; empty water tank; reduce load
size; select appropriate program.

Dryer stops
mid-cycle.

Water tank full; power interruption; overheating.
Empty water tank; check power supply; clean
filters and ensure ventilation.

Unusual noise
during
operation.

Foreign objects in drum; appliance not level. Check drum for objects; adjust leveling feet.

8. SPECIFICATIONS

Feature Detail

Brand Hotpoint

Model NT M11 82SK EU

Type Freestanding Front Load Tumble Dryer

Capacity 8 kg

Color White (as per product image, though spec says Black)

Weight 45 Kilograms

Energy Class A



Note: Specifications are subject to change without notice. Please refer to the product's rating label for the most accurate
information.

9. WARRANTY AND SUPPORT

For warranty information, technical assistance, or to schedule a service appointment, please refer to the warranty card
included with your appliance or visit the official Hotpoint website.
Hotpoint Official Website: www.hotpoint.eu
Please have your model number (NT M11 82SK EU) and serial number ready when contacting support.

© 2024 Hotpoint. All rights reserved.
This manual is for informational purposes only. Hotpoint is not responsible for any damages or injuries resulting from improper use of the appliance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.hotpoint.eu
http://127.0.0.1/privacy-policy
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