
Manuals+

☰

Manuals.plus /

› EasyKeys /

› Master Lock 2380 Replacement Keys User Manual

EasyKeys 2380

Master Lock 2380 Replacement Keys User Manual
Provided by EasyKeys

1. INTRODUCTION AND PRODUCT OVERVIEW

This manual provides essential information for the use and care of your Master Lock 2380 Replacement
Keys, supplied by EasyKeys. These keys are specifically designed to replace lost or damaged keys for
Master Lock 2380 series padlocks.
Important Note: To ensure compatibility, it is crucial to verify the lock code from your original key or the
padlock's original packaging. The lock code is typically a four-digit number stamped on the key or printed
on the packaging. The keys provided are cut to this specific code.

Figure 1: Example of a Master Lock replacement key. Note the stamped code (e.g., "2001") which is vital for ordering the
correct key.

What's Included:

2 x Master Lock 2380 Replacement Keys
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1 x Eco Lips Peppermint Buzz Lip Balm (complimentary item)

Figure 2: Complimentary Eco Lips Peppermint Buzz Lip Balm.

2. SETUP AND KEY VERIFICATION

The primary "setup" for replacement keys involves ensuring you have the correct key for your specific
Master Lock 2380 padlock. Follow these steps:

1. Locate Your Lock Code: Before attempting to use the new keys, confirm the lock code. This code is
typically found on the original key (stamped into the metal), on the original packaging of the padlock,
or sometimes on the padlock itself (though less common for the 2380 series). Do not rely on a code
found on a different padlock, even if it looks similar.

2. Compare Codes: Verify that the code stamped on your new replacement keys matches the code you
identified for your padlock. If the codes do not match, the key will not operate the lock.

3. Inspect Keys: Before insertion, visually inspect the new keys for any signs of damage, bending, or
manufacturing defects. A damaged key can harm the lock mechanism.

3. OPERATING THE LOCK WITH YOUR NEW KEY

Once you have verified that you have the correct replacement key, operating your Master Lock 2380
padlock is straightforward:

1. Insert the Key: Gently insert the key fully into the keyway of the padlock. Do not force the key if it
does not slide in smoothly.

2. Turn the Key: With the key fully inserted, turn it clockwise (typically) to unlock the padlock. You
should feel a distinct click as the locking mechanism disengages.

3. Remove the Key: Once the padlock is unlocked, you can remove the key. To relock, close the
shackle and turn the key counter-clockwise (or in the opposite direction of unlocking) to secure the
mechanism, then remove the key.

Note: If the lock feels stiff, a small amount of graphite lubricant (specifically designed for locks) can be
applied to the keyway, but avoid using oil-based lubricants as they can attract dirt.

4. MAINTENANCE AND CARE

Proper care of your replacement keys will ensure their longevity and reliable operation:

Keep Keys Clean: Avoid exposing keys to excessive dirt, dust, or corrosive substances. If a key
becomes dirty, wipe it clean with a dry cloth.



Avoid Bending: Do not use excessive force when turning the key or attempt to bend it. Bent keys
can damage the lock cylinder.

Proper Storage: Store keys in a dry, safe place where they are not likely to be lost or damaged.
Consider keeping a spare key in a secure, separate location.

Lubrication (for Lock): While not directly for the key, periodically lubricating your padlock's
mechanism with a specialized lock lubricant (e.g., graphite powder) can improve key operation and
prevent sticking. Do not use WD-40 or similar multi-purpose oils.

5. TROUBLESHOOTING

If you encounter issues with your Master Lock 2380 replacement keys, consider the following
troubleshooting steps:

Problem Possible Cause Solution

Key does not
insert fully into
the lock.

Incorrect key code;
debris in keyway; bent
key.

Verify lock code matches key code. Check keyway for
obstructions and clear if necessary. Inspect key for
damage.

Key inserts but
does not turn.

Incorrect key code; lock
mechanism is stiff or
corroded.

Double-check key code. Apply lock lubricant to the
keyway. If the lock is severely corroded, it may need
replacement.

Key feels loose
or wobbly when
inserted.

Worn key or lock
cylinder.

If the key is new, contact EasyKeys for a replacement. If
the lock cylinder is worn, the padlock may need to be
replaced.

Key breaks
inside the lock.

Excessive force; worn
key; faulty lock.

Do not attempt to extract the key yourself if it's deeply
lodged, as this can cause further damage. Contact a
professional locksmith.

6. SPECIFICATIONS

Key specifications for the Master Lock 2380 Replacement Keys:

Brand:  EasyKeys

Manufacturer:  Master Lock

Model Number:  2380

Material Type:  Brass

Locking
Mechanism:  Key Lock

Item Weight:  Approximately 1 ounce (for the set of keys)

Size:  One Size (standard key dimensions for 2380 series)

ASIN:  B08FJHT46N

Date First
Available:  August 10, 2020

7. WARRANTY AND SUPPORT



For any questions regarding your Master Lock 2380 Replacement Keys, including issues with fit or
function, please contact the seller, EasyKeys, directly through the platform where the purchase was made.
They can provide assistance with product-specific inquiries and potential replacements.
Warranty information for replacement keys is typically provided by the seller at the time of purchase.
Please refer to your purchase documentation or contact EasyKeys for details regarding their return and
replacement policies.
For general information about Master Lock products, you may visit the official Master Lock website.
However, for issues specific to these replacement keys, EasyKeys is your primary point of contact.

© 2025 EasyKeys. All rights reserved. Master Lock is a registered trademark.
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