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Model: E29

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Hoco E29 Splendour Wireless
Headset. Please read this manual thoroughly before operating the device and retain it for future reference.

2. Probuct OVERVIEW

The Hoco E29 Splendour Wireless Headset is a compact and lightweight audio device designed for wireless
communication and music playback. It features a single earbud design with integrated controls.

Figure 1: Front view of the Hoco E29 Splendour Wireless Headset. This image displays the sleek, white design of the earbud with the
'hoco." branding visible on its surface.
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Figure 2: Rear view of the Hoco E29 Splendour Wireless Headset. This image shows the back of the earbud, including regulatory marks

and the model number 'E29".

Package Contents:

e Hoco E29 Splendour Wireless Headset

o Charging Cable (not explicitly mentioned but implied)

o User Manual (this document)

3. SETUP

3.1 Charging the Headset

1.

Connect the charging cable to the headset's charging port.

2. Connect the other end of the charging cable to a DC5V power source (e.g., USB wall adapter, computer USB port).
3. The headset will indicate charging status (e.g., LED indicator).

4.
5

A full charge takes approximately 2 hours.

. Once fully charged, disconnect the headset from the power source.

Note: The headset has a battery capacity of 50 mAh, providing approximately 3 hours of talk/music time and 90 hours of
standby time.

3.2 Pairing with a Bluetooth Device

The Hoco E29 uses Wireless V4.2 technology for stable connection up to 10 meters.

1.
2.

Ensure the headset is fully charged.

Power On: Press and hold the multi-function button (assuming a single button for touch control) on the headset until
the indicator light flashes (e.g., blue/red alternating), indicating pairing mode.

. On your mobile device (smartphone, tablet, etc.), enable Bluetooth.

Search for available Bluetooth devices. The headset should appear as "Hoco E29" or similar.



5. Select "Hoco E29" from the list to initiate pairing.

6. Once paired, the indicator light on the headset will change (e.g., slow blue flash) and a voice prompt may confirm
the connection.

7. The headset supports A2DP, AVRCP, Headset, and Hands-free protocols.

Note: For Apple phones and some Android phones, the battery level of the headset may be displayed on your device's
screen.

4. OPERATING INSTRUCTIONS

The Hoco E29 headset features touch control for various functions.

4.1 Power On/Off

« Power On: Press and hold the touch control area for approximately 3 seconds until the indicator light illuminates.

o Power Off: Press and hold the touch control area for approximately 5 seconds until the indicator light turns off.

4.2 Call Management

o Answer Call: Briefly tap the touch control area once when an incoming call rings.
« End Call: Briefly tap the touch control area once during a call.

« Reject Call: Press and hold the touch control area for approximately 2 seconds when an incoming call rings.

4.3 Music Playback

o Play/Pause: Briefly tap the touch control area once to play or pause music.
« Next Track: Double-tap the touch control area (specific gesture may vary, refer to device for exact touch controls).

o Previous Track: Triple-tap the touch control area (specific gesture may vary, refer to device for exact touch
controls).

Note: Specific touch gestures for track control and volume adjustment are not detailed in the product description. Users
may need to experiment or refer to additional documentation for precise controls.

5. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the headset. Do not use abrasive cleaners or solvents.
« Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.
o Water Exposure: Avoid exposing the headset to water or excessive moisture. It is not waterproof.

o Charging: Charge the headset regularly, even if not in use, to maintain battery health.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Headset does

Low battery. Charge the headset for at least 30 minutes.
not power on.

Cannot pair with  Bluetooth is off on device; headset not  Ensure Bluetooth is enabled; put headset in pairing mode;
device. in pairing mode; too far from device. keep devices within 1 meter during pairing.



Problem

No sound during
playback/calls.

Poor connection
or audio quality.

Possible Cause

Volume too low; headset not
connected; incorrect audio output
selected.

Interference; too far from device;
obstacles between devices.

Solution

Increase volume on both headset and device; re-pair
headset; check device's audio output settings.

Move closer to the paired device (within 10m); avoid
environments with strong Wi-Fi or other Bluetooth signals.

7. SPECIFICATIONS

Feature

Model

Brand

Wireless Specification
Supported Protocols
Transmission Range
Transmission Frequency
Charging Voltage
Charging Time

Battery Capacity

Talk Time

Music Time

Standby Time

Product Net Weight
Product Dimensions (L x W x H)

Color

Noise Control
Control Method

Compatible Devices

8. WARRANTY AND SUPPORT

Detail

E29

Hoco

Wireless V4.2 WT
Headset, Hands-free, A2DP, AVRCP
Up to 10 meters

2.4GHz

DC5V

Approximately 2 hours
50 mAh

Approximately 3 hours
Approximately 3 hours
Approximately 90 hours
7 grams

50 x 12 x 20 mm

White

Active Noise Cancellation
Touch

Cellphones

For warranty information and technical support, please refer to the documentation provided at the point of purchase or
contact your retailer. Hoco does not provide direct warranty or support details within this manual.
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