
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Voger /

›  Voger Outdoor Security Camera User Manual

Voger VG360

Voger Outdoor Security Camera User Manual
Model: VG360

INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your
Voger Outdoor Security Camera. Please read this manual thoroughly before using the product to ensure
proper functionality and safety. Keep this manual for future reference.
The Voger Outdoor Security Camera is designed to provide reliable and clear surveillance for your home or
property, offering a wide 360-degree viewing angle, 1080P Full HD resolution, and robust weather resistance.

KEY FEATURES

360° Wider Angle & PTZ Control
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The camera offers a 355-degree horizontal rotation and 110-degree vertical rotation, providing a comprehensive 360-
degree view. Remotely control the Pan/Tilt/Zoom (PTZ) functions via the app to eliminate blind spots and monitor all

desired angles with just one camera.

IP66 Weatherproof Design



Rated IP66 for water and dust resistance, this outdoor camera is built to withstand various weather conditions, including
rain, snow, and extreme heat (14°F to 122°F). It ensures continuous operation and protection for your home regardless of

the climate.

Accurate Motion Detection & Tracking



Equipped with advanced motion detection technology and body tracking, the camera provides real-time alerts to your
device. With adjustable sensitivities, you can customize detection zones to receive precise notifications about activity

around your property.

Smoother Two-Way Audio



Communicate directly with people outdoors using the built-in microphone and speaker. The two-way audio feature allows
for convenient interaction, whether it's greeting visitors or deterring unwanted guests.

Enhanced Night Vision



With 12 infrared lights, the camera provides clear night vision, allowing you to see in pitch darkness. This ensures 24/7
surveillance and peace of mind, even in low-light conditions.

Multiple Storage Options



The camera supports both local storage via a TF (Micro SD) card and secure cloud storage. Important moments are saved
privately, and the encrypted protocol ensures only authorized users can access the surveillance footage.

Smart Home Compatibility



Seamlessly integrate your Voger camera with Amazon Alexa and Google Home. Use voice commands to view live feeds
or control camera functions, enhancing your smart home experience.

SETUP GUIDE

1. Package Contents

Voger Outdoor Security Camera

Power Adapter



Mounting Screws and Anchors

Waterproof Kit (for cable connections)

User Manual

2. Installation

1. Choose a Location: Select an outdoor location with a clear view of the area you wish to monitor. Ensure
it is within range of your Wi-Fi network or has access to a LAN cable connection.

2. Mount the Camera: Use the provided mounting template to mark drill holes. Drill holes, insert anchors,
and secure the camera base to the wall or ceiling using the screws.

3. Power Connection: Connect the power adapter to the camera and plug it into a power outlet. Ensure
the connection is secure and protected from weather using the waterproof kit if necessary.

4. Network Connection:

Wi-Fi: Ensure your Wi-Fi network is 2.4GHz (5GHz is not supported).

LAN (Optional): For a more stable connection, connect an Ethernet cable from your router to the
camera's LAN port.

3. App Download and Connection

1. Download the App: Search for the recommended app (e.g., Tuya Smart or equivalent as per
packaging) on your smartphone's app store (App Store for iOS, Google Play Store for Android).

2. Register/Log In: Open the app and create a new account or log in if you already have one.

3. Add Device: Tap the "+" icon to add a new device. Select "Security Camera" or "Smart Camera".

4. Scan QR Code: Power on the camera. When prompted by the app, scan the QR code displayed on the
camera or in the manual. Follow the on-screen instructions to connect the camera to your Wi-Fi network.

5. Name Your Camera: Once connected, give your camera a recognizable name (e.g., "Front Door
Camera").

OPERATION

1. Live View

Open the app and select your camera from the device list to access the live video feed. You can view real-time
footage from anywhere with an internet connection.

2. Pan/Tilt/Zoom Control

On the live view screen, use the directional controls or swipe gestures to remotely adjust the camera's viewing
angle (355° horizontal, 110° vertical). Pinch to zoom in or out on the video feed.

3. Two-Way Audio

Tap the microphone icon in the app to speak through the camera's speaker. Tap the speaker icon to listen to
audio from the camera's surroundings.

4. Motion Detection & Alerts



Access the camera settings in the app to configure motion detection sensitivity, detection zones, and alert
notifications. You will receive push notifications on your smartphone when motion is detected.

5. Recording & Playback

Recordings can be stored on a Micro SD card (up to 128GB, not included) or via cloud storage subscription.
Access the playback feature in the app to review recorded footage by date and time.

6. Smart Home Integration

To connect with Alexa or Google Home, enable the camera's skill/action in the respective smart home app.
Follow the on-screen instructions to link your Voger account and discover devices. You can then use voice
commands like "Alexa, show me the front door camera" or "Hey Google, show the backyard camera."

MAINTENANCE

Cleaning: Regularly wipe the camera lens with a soft, dry cloth to ensure clear image quality. Do not use
harsh chemicals or abrasive materials.

Firmware Updates: Check the app periodically for firmware updates. Keeping your camera's firmware
up-to-date ensures optimal performance, security, and access to new features.

Connection Check: Periodically verify the stability of your Wi-Fi or LAN connection to the camera.

Power Supply: Ensure the power adapter and cable are free from damage and properly connected.

TROUBLESHOOTING

Problem Possible Cause Solution

Camera
offline/Cannot
connect

Weak Wi-Fi signal, incorrect Wi-
Fi password, camera too far
from router, power issue.

Check Wi-Fi signal strength, ensure correct
password, move camera closer to router, restart
camera and router, try LAN connection.

Poor image quality
Dirty lens, insufficient lighting,
network bandwidth issues.

Clean the lens, ensure adequate lighting
(especially for night vision), check internet speed.

Motion alerts too
frequent/infrequent

Sensitivity settings, detection
zone configuration.

Adjust motion detection sensitivity in the app.
Configure specific detection zones to reduce false
alarms.

Two-way audio
not working

Microphone/speaker muted in
app, network delay.

Ensure microphone and speaker icons are not
muted in the app. Check network connection for
stability.

TECHNICAL SPECIFICATIONS



Specification Detail

Brand Voger

Model Name VG360

Item Model Number VG360

Product Dimensions 15 x 11 x 5 cm; 785 grams

Video Capture Resolution 1080p

Connectivity Technology Wired, Wireless (Wi-Fi)

Communication Protocol Wi-Fi

Special Features Night Vision, Motion Sensor

Compatible Devices Smartphone, Tablet

Power Source Corded Electric

Controller Type Google Assistant

Mounting Type Wall Mount

First Available Date September 25, 2020

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided on the product
packaging or the official Voger website. Keep your purchase receipt as proof of purchase for warranty claims.

© 2024 Voger. All rights reserved.

Related Documents - VG360



Voger F1001 Digital Photo Frame Quick Guide
A quick guide for the Voger F1001 Digital Photo Frame, covering setup, features, and maintenance.
Includes product overview, warranty information, and FCC statements.

VEAGASO VG360 Dehumidifier Owner's Manual
Comprehensive owner's manual for the VEAGASO VG360 Dehumidifier, covering setup, operation,
maintenance, troubleshooting, and safety instructions. Features Energy Star rating and powerful
dehumidifying capabilities.

Voger F1001 Digital Photo Frame Quick Guide
A quick guide for the Voger F1001 Digital Photo Frame, covering setup, features, and maintenance.
Includes product overview, warranty information, and FCC statements.
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