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1. OVERVIEW

The PlayStation Pulse 3D Wireless Headset is engineered to deliver a seamless and immersive audio experience,
specifically fine-tuned for 3D Audio on PlayStation 5 consoles. Its refined design, featuring comfortable earpads and
a headband strap, complements the aesthetic of the PS5 console. Equipped with dual noise-cancelling
microphones and easy-access controls, this headset is designed for optimal gaming communication and
convenience. It offers up to 12 hours of wireless play thanks to its built-in rechargeable battery and is compatible
with PS5, PS4, PC, PS VR, and mobile devices.
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Figure 1: The PlayStation Pulse 3D Wireless Headset in white, showcasing its sleek design.

2. WHAT's IN THE Box

Upon unboxing your PlayStation Pulse 3D Wireless Headset, you will find the following components:

Pulse 3D Wireless Headset: The main unit for audio and communication.

USB Charging Cable: For recharging the headset's built-in battery.

3.5mm Audio Cable: For wired connection to PS VR and mobile devices.

Wireless Adaptor: A USB dongle for wireless connection to PS5, PS4, and compatible PCs.

User Manual: This document, providing detailed instructions.



Figure 2: The USB Wireless Adaptor, essential for wireless connectivity with your console or PC.

3. SETUP

3.1 Wireless Connection (PS5, PS4, PC)

1. Insert the Wireless Adaptor: Plug the included USB wireless adaptor into a USB port on your PlayStation 5
console, PlayStation 4 console, or compatible PC.

2. Power On the Headset: Locate the power switch on the left earcup of the Pulse 3D Wireless Headset and
slide it to the "On" position. The headset will automatically attempt to connect to the wireless adaptor.

3. Verify Connection: Once connected, a notification will appear on your console screen, indicating that the
headset is active. The status indicator LED on the headset will also confirm the connection.

3.2 Wired Connection (PS VR, Mobile Devices)
1. Connect Audio Cable: Plug one end of the included 3.5mm audio cable into the headset's 3.5mm jack

(located on the left earcup).

2. Connect to Device: Plug the other end of the 3.5mm audio cable into the headphone jack of your PlayStation
VR headset or mobile device.

3. Note: Built-in headset controls (volume, mute, game/chat balance) are not supported when connected via the
3.5mm audio cable to PS VR or mobile devices. Adjust audio settings directly on your connected device.

Your browser does not support the video tag.

Video 1: An official overview of the PlayStation 5 PULSE 3D Wireless Headset, demonstrating its features and setup process.



4. OPERATING INSTRUCTIONS

The Pulse 3D Wireless Headset features an array of easy-access controls located primarily on the left earcup:

o Power Switch: Slide to turn the headset ON or OFF. A status indicator LED will light up when powered on.
« Volume Rocker: Adjusts the overall audio volume.

o Mute Button: Toggles the dual noise-cancelling microphones ON or OFF. An indicator light will show the
mute status.

« Monitor Switch: Allows you to hear your own voice through the headset, useful for adjusting your microphone
level.

« Game/Chat Balance: A rocker switch to adjust the balance between in-game audio and voice chat volume.

Figure 3: Side view of the headset, highlighting the various control buttons and ports on the left earcup.
4.1 3D Audio Experience

The headset is fine-tuned for PlayStation 5's Tempest 3D AudioTech, providing immersive soundscapes where
audio appears to come from all directions. This feature is available when supported by the game.

5. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive materials.



o Earpad Care: The earpads are made of faux leather. Over time, with extensive use, some users have
reported minor peeling. Gentle cleaning and avoiding excessive moisture can help prolong their lifespan.

o Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures to
prevent material degradation.

o Battery Life: The built-in rechargeable battery provides up to 12 hours of wireless play. For optimal battery
health, avoid fully discharging the battery frequently. The headset can be used while charging.

6. TROUBLESHOOTING

¢ No Audio/Microphone Not Working (Wireless):

o Ensure the wireless adaptor is securely plugged into the console/PC.
o Verify the headset is powered ON and connected (check LED indicator).

o Check console/PC audio settings to ensure Pulse 3D Wireless Headset is selected as the input/output
device.

o Ensure the microphone is not muted via the headset's mute button.
e No Audio (Wired):

o Ensure the 3.5mm audio cable is fully inserted into both the headset and the connected device.

o Adjust volume settings directly on the connected device (PS VR, mobile).
» Poor Sound Quality:

o Ensure the headset is fully charged.
o Check for interference from other wireless devices if using wirelessly.

o Adjust audio settings on your console/PC.

7. SPECIFICATIONS

Feature Detail

Model Name Sony PULSE 3D Wireless Headset
Connectivity Technology = Wireless (RF, Wi-Fi), Wired (3.5mm jack)
Wireless Communication = RF, Wi-Fi

Battery Life Up to 12 hours

Charging Time Approximately 12 hours (full charge)

Microphones Dual hidden noise-cancelling microphones



Compatible Devices PlayStation 5, PlayStation 4, PC (Windows/macOS), PlayStation VR, Mobile Devices

Material Faux Leather, Plastic, Rubber
ltem Weight 1.15 Pounds

ltem Model Number 3005688

UPC 711719540878

8. WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance with your PlayStation Pulse 3D Wireless Headset,
please refer to the official PlayStation support website or contact PlayStation customer service. Keep your proof of
purchase for warranty claims.

You can visit the official PlayStation Store for more information:PlayStation Store

© 2024 PlayStation. All rights reserved.
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