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PlayStation Media Remote Instruction Manual for PS5

(Model 3005727)

1. INTRODUCTION

The PlayStation Media Remote is designed to provide convenient navigation and control for entertainment on
your PlayStation 5 console. It features an intuitive layout with dedicated media controls and app buttons,
simplifying your media experience.

Key features include:

« Media playback controls: Quickly navigate media with built-in play/pause, fast forward, and fast reverse
buttons.

« Seamless console compatibility: Power on your PS5 console and navigate its menus directly with the
remote for ultimate convenience.

o TV settings: Adjust the volume and power settings of compatible TVs with the built-in IR transmitter. A
PS5 system software update may be required for full functionality.

2. SETUP

2.1 Unboxing the Media Remote

Upon opening the package, you will find the PlayStation Media Remote, two AA batteries, and the instruction
manual. The remote is designed to match the aesthetic of your PlayStation 5 console.
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Image: The PlayStation Media Remote in its retail packaging, highlighting the sleek white design and prominent app shortcut
buttons for Disney+, Netflix, Spotify, and YouTube. The packaging also displays the PlayStation and Sony logos.
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Image: A side view of the PlayStation Media Remote packaging, showcasing the remote's slim and ergonomic profile. The
packaging confirms compatibility with PlayStation 5 hardware.

2.2 Battery Installation

The Media Remote requires two AA batteries for operation. To install the batteries:

1.
2.
3.

4.

Locate the small 'PUSH' button at the bottom of the remote's back cover.
Press the button and slide the white back cover upwards to remove it.

Insert the two AA batteries, ensuring correct polarity (+ and - ends match the indicators inside the
compartment).

Slide the back cover back into place until it clicks securely.

Video: An unboxing and review of the PlayStation 5 Sony Media Remote, demonstrating the process of opening the packaging
and installing the AA batteries into the remote's battery compartment.

2.3 Pairing with PlayStation 5 and TV

To pair your Media Remote with your PS5 console and compatible TV:

1.

Ensure your PS5 console is powered on.

2. On your PS5, navigate toSettings > Accessories > Media Remote > Set Up Media Remote



3. Follow the on-screen instructions to pair the remote with your console.

4. For TV control, the remote uses an IR transmitter. During setup, you will be prompted to select your TV
brand to enable volume and power control.

Video: A demonstration of using the PlayStation Media Remote to control a TV, including adjusting volume and powering the

TV on/off, highlighting its convenience over a game controller for media consumption.

3. OPERATING INSTRUCTIONS

The Media Remote offers a range of buttons for intuitive control of your PS5's media functions and compatible
TV.

3.1 Media Playback Controls

o Play/Pause: Start or pause playback of videos and music.
o Fast Forward/Fast Reverse: Skip forward or backward through content.

o Next/Previous Track: Navigate between tracks or chapters.

3.2 Dedicated App Buttons

Quickly launch popular streaming services with dedicated buttons:

Disney+

o Netflix

Spotify
YouTube

3.3 TV Controls

o TV Power: Turn your compatible TV on or off.
¢ Volume Up/Down: Adjust the volume of your TV.

¢ Mute: Mute or unmute TV audio.

3.4 Voice Control

The remote includes a microphone button for voice commands, allowing you to control your PS5 or search for
content using your voice.

Video: A review of the PlayStation Media Remote for PS5, demonstrating its streaming and media control capabilities,
including the dedicated app buttons and general navigation.

4. MAINTENANCE

4.1 Battery Replacement

When the remote's functionality becomes inconsistent or unresponsive, it may be time to replace the AA
batteries. Follow the battery installation steps in Section 2.2.

Note: Some users have reported that the included batteries may have a shorter lifespan. Using high-quality or
rechargeable AA batteries is recommended for extended use.

4.2 Cleaning

Wipe the remote with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials, as these may damage
the remote's finish or internal components.



5. TROUBLESHOOTING

5.1 Remote Unresponsive or Intermittent Connectivity

o Check Batteries: Ensure the batteries are correctly installed and have sufficient charge. Replace with
fresh batteries if necessary.

+ Re-pair Remote: If the remote loses connection, try re-pairing it with your PS5 console viaSettings >
Accessories > Media Remote.

o Interference: Ensure there are no obstructions between the remote and your PS5 or TV, and minimize
potential wireless interference from other devices.

5.2 TV Controls Not Working

« IR Line of Sight: Ensure the remote has a clear line of sight to your TV's IR receiver.

o TV Brand Setup: Verify that your TV brand was correctly selected during the remote setup process. You
may need to re-run the TV setup if issues persist.

o PS5 System Software: Ensure your PS5 system software is up to date, as this can affect compatibility
with TV control features.

Video: A short clip titled "Stopped working," which may offer insights into common issues or troubleshooting steps for the
Media Remote, particularly concerning battery life or connectivity problems.

6. SPECIFICATIONS

Feature Detail

Brand PlayStation

Model Name 3005727

Model Number 3005727

UPC 711719541103

Compatible Devices For Sony PlayStation 5
Connectivity Technology USB (for console communication, remote uses |IR/Bluetooth)
Button Quantity 15

Controller Type Button Control

Maximum Range 10 Meters

Number of Batteries 2 AA batteries required (included)
Battery Type Alkaline

Color White

Item Dimensions L x W x H 3.4"Lx 8"W x 8.4"H

7. WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the documentation included in your product
packaging or visit the official PlayStation support website. Internet and an account for PlayStation Network
may be required for certain streaming services and system software updates.
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